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NPEOUCINOBUE

1 PABPABOTAH ®eaeparnbHbiM rocy4apCTBEHHBIM YHUTAPHLIM NpegnpusatMem "POCCUNCKUIA HayYHO-TEXHUYECKUIA LIEHTP
MHOpMaumm Nno ctaHgapTusauum, meTponorum u oueHke cootsetcteua” (Oryrn "CTAHOAPTUHOOPM")

2 BHECEH TexHnyecknm kommuteToM no ctangaptmusaumm TK 406 "CoumanbHoe obernyxnBaHue HaceneHus"

3 YTBEPXOEH W BBEOEH B JEWCTBUE [pukasom PenepanbHOrO areHTCTBa MO TEXHUHECKOMY PEryfvpoBaHUI0 U
MeTponorum ot 4 oktaopa 2017 r. N 1324-ct

4 B HacToslLLEM CTaHAapTe peanu3oBaHbl HOpMbI hefepanbHbix 3akoHoB 0T 28 aekadps 2013 . N 442-9d3 "O6 ocHoBax
coumanbHoro obenyxmeanusa rpaxkaaH B Poccuiickor Penepaumun”, o1 24 Hos0pa 1995 . N 181-903 "O coumanbHou 3auiute
uHBanuaoB B Poccuiickon Penepaumun”, ot 29 nekadps 2012 roga N 273-03 "O6 obpasoBanun B Poccuickon depepaummn” m
noctaHoBnenns [NpaButensctea Poccunckon Penepaumm ot 24 Hosa6pa 2014 . N 1236 "O6 yTBEpXOeHUN MPUMEPHOro
nepeYHs coumanbHbIX YCAyr No BUaaM coLmanbHbIx yenyr"

5 BBEJIEH BMNEPBbIE

6 NEPEM3OAHNME. NioHb 2020 r.

lNpasuna npumeHeHuUs1 Hacmosiwe20 cmaHdapma ycmaHoe ieHb! 8 cTatbe 26 PenepanbHOro 3akoHa ot 29 mioHs 2015 N
162-®3 "O cranpgaptusaummn B Poccuiickon Penepaumn”. MHpopmayusi o6 USMEHeHUsIX K HacmosiweMmy cmaHdapmy
nybrniukyemcsi 8 exe200HOM (o0 CcocmosiHUKO Ha 1 siHeapsi mekyuwje2o 2oda) UHGhopMalyUuoOHHOM ykalamere "HayuoHarbHbie
cmaHOapmbl”, a oguyuanbHbIil meKkcm U3MEeHeHUl U [ornpasoK - 8 eXeMeCssHHOM UHGOpMaUuUOHHOM yKa3amerse
"HayuoHarnbHble cmaHOapmbi”. B criydae nepecmompa  (3aMeHbl) unu  omMeHbl  Hacmosiwe20 cmaHOapma
coomeemcmsyruwee yesedomreHue 6ydem orybriukogaHo 6 bruxaluweM 8bifycKe eXemMecssHHo20 UHOopMaUyUOHHO20
ykasamensa "HauuoHarnbHble cmaHOapmbl". Coomeemcmeyrowass UHgopmayusi, yeedomieHue U meKcmbl pasmewjaromcs
makxe 8 UHGOpMauuoHHOU cucmeme obuie2o Mnosb3oeaHusi - Ha oguuuanbHom catme ®edepanbHo20 azeHmcmea o
MeXHUYECKOMY peayriuposaHuro U Memposoauu 8 cemu IHmepHem (www.gost.ru)

1 OBJIACTb NMPUMEHEHUA

HacTosiwuii  cTaHgapT pacnpocTpaHsieTcsl Ha peabunuTauMoHHble KOMMYHWKATUBHbLIE YCIyry, MpenocTaBnsiemMble
rpaxxgaHam, MMEWLNUM OrpaHUYEeHNst KM3HEAesTeNbHOCTM (B TOM 4ucre AeTaAM-WHBanugam) rocyaapCTBEHHbIMU,
MYHALMNANbHBIMM M MHbIX  (OPM  COBCTBEHHOCTWM pPeabWUNUTaLMOHHLIMK - YUPEXOEHUSIMM, a TakKKe rpaxgaHamu,
3aHMMaloLWLMMUCA NpeanpuUHMMaTENbCKON AeAaTenbHOCTBI0 Mo peabunutaumMm MHBanuaoB 6e3 obpasoBaHWs PUOUNYECKOro
nuua.
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HacTosawun CTaHOapT yCTaHaBIiMBaeT COCTaB, O6'beM, d)OpMy n copgepxaHue ycnyr, HanpaBJlieHHbIX Ha MNOBbILLIEeHne
KOMMYHUKaTUBHOIO nNoTeHumnana ykKa3aHHbIX rpaxnaH.

2 HOPMATUBHBbIE CCbIJTIKH

B HacTosLWwem cTaHaapTe UCMOoNb30BaHbl HOPMATMBHbIE CChINKU Ha crnefyoLline cTaHaapTbl:

FOCT P 52877 Ycnyru no MeauuMHcKon peabunurauum nHeanugoB. OCHOBHbIE MOMOXEHUs

[OCT P 53059 CoumnanbHoe obcnyxvBaHve HaceneHus. CoumanbHble yCnyru nHBanngam

FOCT P 53873 Peabunutaums niBanvgoB. Ycnyru no npocgeccmoHanbHon peabunuraumm nHBanuaos

[OCT P 53874 Peabunutauua n abunurtaumsa uHsanmgos. OCHOBHbIE BUAbI peabunmTaumMoHHbIX U abUnUTaUnOHHbIX YCnyr
[OCT P 54738 Peabunutauusa nHsanugos. YCnyru no coumanbHon peabunutaumm nHBanngos

Mpumeyvanue - Mpu NoNb3oBaHWN HACTOSALLMM CTaHA4APTOM Lienecoobpas3Ho NPOBEPUTL AENCTBUE CChINTOYHbIX CTaHO4APTOB
B MH(OPMAaLMOHHON cucTeMe oOLLLEro Nonb3oBaHust - Ha oduumanbHOM cavite PenepanbHOro areHTCTBa Mo TEXHUYECKOMY
perynmpoBaHnio U MeTporiorm B cetu WHTepHeT unu no exerogHomy MHdopMauuoHHOMY YykasaTento "HaumoHanbHble
cTaHgapTbl", KOTOpbIA onybrnvkoBaH MO COCTOSHUIO Ha 1 sHBaps Tekywero roda, M MO BbiNyckaM e€XeMeCsiYHOro
MHOPMaUMOHHOro ykasartens "HaumoHanbHble cTaHgapTbl', 3a TeKkywun rog. Ecnu 3ameHeH CCbINMOYHbIA CTaHAapT, Ha
KOTOpLI JaHa HedaTMpOBaHHAs CCbIfika, TO PEKOMEHAYETCS WUCNoNb3oBaTb AEWCTBYIOLLYHO BEpPCUD 3TOro cTaHgapTa C
Y4YETOM BCEX BHECEHHbIX B [aHHYl0 BEPCUMIO W3MeHeHu. Ecnn 3ameHeH CCbINOYHbI CTaHAapT, Ha KOTopbld AaHa
AaTMpoBaHHas Cchifika, TO PEKOMEHOYETCS UCNONb30BaTb BEPCMIO 3TOr0 CTaHAapTa C yKas3aHHbIM BbilLe rofoM yTBEepXaeHus!
(npuHsiTus). Ecnu nocne yTBepXKAEHWUS1 HACTOsILLEro CTaHZapTa B CCbINOYHbIA CTaHOapT, Ha KOTOPbLIN AaHa AaTupoBaHHasi
CChlflka, BHECEHO M3MEHeHWe, 3aTparvBarollee MoNoXeHne, Ha KOTOPOoe daHa CCbifika, TO 3TO MOSIoKEHUE peKkoMeHayeTcs
npuMeHsTb 6e3 yyeTta faHHOrO M3MeHeHusl. Ecrnn cebiNoYHbI cTaHAapT OTMeHeH 0e3 3aMeHbl, TO MONOXEHWE, B KOTOPOM
JaHa CCblfka Ha Hero, peKoMeHayeTcsl NPUMEHSITb B YacTW, He 3aTparnBatoLen 3Ty CChISKY.

3 TEPMUWHbI N ONPEAENEHUA

B HacTosiwem ctaHgapte npumeHeHsl TepMmuHbl no FTOCT P 53059, TOCT P 53873, TOCT P 53874, TOCT P 54738, a
Takxe criegyoLlme TEpMUHBI C COOTBETCTBY LMW ONpeaeneHnsmu:

3.1 KOMMyHUKaTUBHOCTb: BpoxaeHHasn nnv npmobpeTeHHas cnocobHOCTb, HaBbIK, YMeEHWE nepeaaBaTh NPaBuIlbHO CBOU
MbICNM, 4yBCTBA, 9MOLMWM TaK, 4TOObI OHM ObiNM MNpaBWNbHO (0OXOQYMBO) MOHATHI M BOCMPUHATLI APYrMM 4ENIOBEKOM
(cobecegHNKOM) UK OKPYKatoLLMMN NIOABMMN.

3.2 KOMMYHMKaTUBHbIA MOTeHUMan nUYHocTU: CnocobHOCTb JSIMYHOCTM BCTyNaTb B KOMMYHWKATMBHbIE CBSA3N U
OTHOLLIEHUSI C APYTUMU NMIMYHOCTSIMU U pa3BMBaTbLCS MoA, UX BIIUSIHUEM, COXpaHsis COBCTBEHHYO MAEHTUYHOCTb.

3.3 KOMMYyHMKaTUBHble peabunuTauMoHHble ycrnyrM: Komnnekc peabunuTauMoHHbIX W coumanbHbIX  YCHyr,
npegocTaBnsieMblX NONyYaTernto U HanpaBreHHbIX Ha NOBbLILLIEHWE KOMMYHMUKaTMBHOMO NMoTeHuMana nonyyvarens 3Tux ycnyr.

4 OBLUME NONMOXEHUA

4.1 HacToAawmin cTtaHgapT paspaboTaH B COOTBETCTBMM C MonoxeHnsamyn ®PenepanbHOro 3akoHa, MOCTaAHOBIEHUS
MpaBuTtenbcTB Poccurickon depepaunm (NyHKT 4 npegucnoBust), a Takke nonoxernuamu [OCT P 53059, FOCT P 52877,
COCT P 53873, [OCT P 53874, TOCT P 54738.

4.2 HacTtosilwmii cTaHgapT OTpaXKaeT HOBOE HanpasrfieHue B cdpepe coumanbHoro obenyxmBaHms HacerneHus, CBsi3aHHoe C
KOMMYHUKaTUBHOCTbIO M KOMMYHUKaTUBHBIM MOTEHLMANoM fIMYHOCTM.

4.3 Ha ocHOBE KOMMYHWKaTUBHOrO MoTeHuuana opMUpPYOTCSt KOMMYHUKATMBHbIE CMOCOBHOCTU YenoBeka (MOHWMaHue
cobecegHuka B npouecce KOMMYHMKauuu, MoHUMaHve cebsi B npouecce KOMMYHMKauuW, CnocoBHOCTb BbICTpanBaTb
MEXMUYHOCTHbIE TpaHunLpbl B OBLLIEHUN).

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anexkTpoHHoro goHaa us 6omnee 25 000 000 HOpM aTMBHO-NPABOBbLIX U HOPMaTUBHO-TEXHUYECK X 10KYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/1200065281#7D20K3
http://docs.cntd.ru/document/1200167645#7D20K3
http://docs.cntd.ru/document/1200087809#7D20K3
http://docs.cntd.ru/document/1200157615#7D20K3
http://docs.cntd.ru/document/1200093162#7D20K3
http://docs.cntd.ru/document/1200167645#7D20K3
http://docs.cntd.ru/document/1200087809#7D20K3
http://docs.cntd.ru/document/1200157615#7D20K3
http://docs.cntd.ru/document/1200093162#7D20K3
http://docs.cntd.ru/document/1200167645#7D20K3
http://docs.cntd.ru/document/1200065281#7D20K3
http://docs.cntd.ru/document/1200087809#7D20K3
http://docs.cntd.ru/document/1200157615#7D20K3
http://docs.cntd.ru/document/1200093162#7D20K3

[OCT P 57760-2017 CouuanbHoe 06 crnyxuBaHue HacerneHns. KoMMyHuKaTuBHbIe peab UnuTaLoHHbIe YCNyru rpakaaHam ¢ Ctpanmua 3
orgaqueHmMM xusHegesaTensHocTy (MepensaaHue)
FOCT P om 04 okmsbps 2017 2. Ne 57760-2017

4.4 KOMMyHVIKaTMBHbIVI noTeHuuan nMmeet ocoboe 3HaueHne ana rpaxagaH ¢ orpaHn4eHnAMm XXn3HegeAaTernnbHOCTU, TakK Kak
OH NO3BONIAET UM HanaxwuBaTb OTHOLUEHWA C ApyrMMK niogbMW U Nonb3oBatbCA KMX y4YacTtnem M NOMOLbHO B pelleHun
BOMpPOCOB npeoaosyieHnsa OFpaHI/ILIeHI/II‘/‘I XunsHeaeAaTerbHOCTHU.

4.5 OdeKkTMBHYO peabunutaumio 1M MHTErpaumio rpaxaaH B obwecTBo obGecneynBaroT MOCTOSHHLIM MOBbILLEHUEM
KOMMYHMWKaTUBHOIO NoTeHUMana n KOMMyHUKaTUBHOCTW.

4.6 KoMMyHVKaTMBHblE YCNyryu npedocTaBnsiloT KOMMIEKCHO, MOCNeAoBaTeNnbHO UM HEMpepbiBHO, YTO MoapasyMeBaeT
NpoBeAeHNe 3TUX MEPONPUSATUIA creumancTamm pasHbiX NPOMECCU U Ha pasHbIX YPOBHSIX.

4.7 TinaH MeponpuATUA MO MPEefOCTaBNEHUI0 KOMMYHUKATUBHBLIX YCMYr COCTaBNSAT YYPEXOEHUs CouMarnbHOro
o6CcnyXuBaHus B COOTBETCTBUM C MHOMBMAYaNbHOW Nporpammon peabunutaumm (abunutaumm) nHsanuaa (pebeHka-mHBanunaa)
1 npegycMaTpuBaloT TECHOE B3aMOAENCTBME C COOTBETCTBYHOLLMMU PEabUNUTALMOHHBIMU YUYPEXOEHUAMMN.

4.8 Kaxnablii 9Tan npegoctaBneHns v BuA4 YCnyr AOMKeH GbiTb OPMEHTUPOBaH Ha KOHKPETHYIO M pearnbHO OOCTUXKUMYHO
uenb.

4.9 MpepocTaBneHne KOMMYHUKATUBHBIX YCIYT BKIOYaET CUCTEMY CreayoLMX MeponpUATUiA:
- obcrnepoBaHve coumanbHO-ObITOBLIX YCIOBUIA MPOXMBaHUS rpaxaaH - nonyvarteneit coumanbHbIX YCnyr;

- nposengeHne pea6mn I/ITaLI,VIOHHO-SKCI'IepTHOI7I ANarHoCTUKn and BbIABI1EHNA HeobXxo4MMoCTH KOHKPETHbIX
KOMMYHUKaTUBHbIX MepOI'IpVIFlTI/IVI nHonBuayanbHO ONA KaXaoro rpakaaHuHa,

- NpegocTaBneHne KOMMYHUKATUBHBIX YCIYT;
- MOHUTOPWHI (HabnoaeHne 3a X040M NPEAOCTaBNEHNS YCNyr);
- NoABeAEeHNe UTOrOB NPEeOCTaBNEHUs YCIYT, OLeHKa UX 3hPEKTUBHOCTM.

5 COCTAB, OB bEM, ®OPMA U COOEPXXAHUE YCNYT

CTaHgapT ycTaHaBnvBaeT clegytowne Buabl YCNyr B LENsX MOBbILWEHUS KOMMYHUKATUBHOrO MoTeHuMana rpaxgaH,
VMEIOLLMX OrpaHnYeHne XU3HedesaTeNbHOCTM (MIHBaNWUO0B):

- NpoBeAEeHNEe coumanbHO-peabunUTaLMOHHBIX MEePONPUATHIA B cchepe coumanbHOro 0GCyXMBaHUS;

- cogeicTBMe B obecnedyeHun WHBaNWOOB (OeTel-MHBanuooB) cpeacTBaMM yxoda W TEXHUYECKUMM cpeacTBamu
peabunuTaumm n oby4eHne nonb3oBaHMI0 3TUMU CPeaCcTBaMU;

- obyueHve rpaxgaH HaBblkaM MoBeaeHus B ObITy 1 OOLLECTBEHHbIX MECTaXx;
- OKa3aHue NoMoLLK B 00yYeHUN HaBbIKaM KOMMbIOTEPHOW rPaMOTHOCTM.
5.1 NpoBegeHue counanbHO-peabUNUTALMOHHLIX MeponpuAaTuA B cdepe coumanbHOro obcnyxuBaHus

OTn MeponpuaTS  BKIHOYAKT MNpeaoCTaBreHne ycnyr Mo MeOUUMHCKOW, npodeCCUOHarnbHOW ©  coumanbHON
peadbunuTaummn rpaxgaH.

5.1.1 Ycnym no meguuuHcKon peabunutauum

5.1.1.1 AxTuBupylowas Tepanus, npeactaensowas cobon BO3AEWCTBUME HA OpraHM3aM WHBanNuaa B LEnax
BOCCTAHOBIMNEHUS UMM KOMMEHCALMUN €ro HapyLUeHHbIX dhyHKUMIA. AKTUBUPYtoLLaa Tepanust ObiBaeT creayowmx BUOO0B:

- MeAVKaMeHTO3Has Tepanusi - NPUMEHEHNE NEKapCTBEHHbIX CPEACTB 4SS NpeaynpeXxneHns nporpeccmupoBaHms 6onesHu,
ee 000CTPEHUS N OCITOXKHEHWIA;
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- chmaunoTepanus - npUMMeHeHne PU3NYECKMX, NPUPOLHBIX U UCKYCCTBEHHBLIX (DaKTOpPOB B peabunurauum MHBanNuaoB Ans
KOPPEKUMM  OCHOBHbIX  MATOU3MONOrMYecknx COBWUIOB AONsl  YBENMYEHUS PE3epBHbIX  BO3MOXHOCTENW  OpraHusma,
BOCCTaHOBIIEHMSA PM3MYECKOM paboToCnOCOBHOCTH;

- MexaHoTepanus - MNpPUMEHEHWE pPasfUYHbIX MEXaHU3MOB U MPUCNOCOBNEeHWn ANA BOCCTAHOBMNEHMSA HapyLUEeHHbIX
YHKLMIA CUCTEM OpraHn3ma;

- ncuxorepanua - npuMmeHeHue KoMMNieKkca ne4vyebHbIX BO3OENCTBUA Ha NCUXKUKY, OpraHn3mMm wn noseageHne uHBanuaa
NCUXONOrMYECKNMIN MeTodamn, obecneynBaroLMmMm okaszaHue FIpOd)eCCVIOHaﬂbHOVI NCUXOMNOrMYECKOM NOMOLLM MO CMSAMYEHUIO
nnn nukenaaumm NnCNXNYeCKnx, HEpPBHbIX N NCMXOCOMATUYECKUX paCCTpOVICTB nHBanunaa;

- Tpyaorepanua - npuMmeHeHne CUCTeMbl METOO0OB BOCCTAHOBJIEHUA Pa3fTNYHbIX HapyLUEeHHbIX beHKLI,VIVI C ncnonb3oBaHnem
onpegerneHHbIX BUaoBs pr,ELOBOlZ OEeATENbHOCTH,

- KuHe3oTepanusa  (OopraHmsaums  3aHATUA  nedvebHOM  PU3KynsTyporM U CNopToM, (OU3MYECKME  YMNPaKHEHWS
(rumHacTn4eckune, CNOPTUBHO-NPUKIaAHbIE), MPOryKuM) - NpU OTCYTCTBUN MEQULMHCKUX NPOTMBOMNOKa3aHWi;

- 3aHSATUS MO PEKOMEHAOBaHHBIM MU M3GpaHHLIM BMAAM CMOPTa, BO3MOXHOCTb MPUHSATUS yvacTuUsi B COPEBHOBAHMSX
pasnuYHOro YpPOBHS;

- Maccax, MaHyarnbHas Tepanusi.

5.1.1.2 CopelcTBUe B NPOBEAEHUM MPOTE3MPOBAHMS - MpoLIecca 3aMeHbl YaCTUYHO WU MOJTHOCTbIO YTPaYeHHOro opraHa
WCKYCCTBEHHbIM 3KBMBaNEHTOM (MPOTE30M) M OPTE3UPOBaHUS - KOMMNEHCALMN YaCTUHYHO UMK MOSTHOCTLIO YTPaYEHHbIX (OYHKLWIA
OMOpPHO-ABUraTeNnbHOrO  annapata C  MOMOLLbI0  [OMOMHUTENbHBIX BHELHWX YCTPOMCTB (opTe3oB), obecneyvBatoLLmX

BbIMOMHEHNS 3TUX QOYHKLNNA.

5.1.1.3 TpoBegeHne TPEHMPOBOK C WCMOMb30BaHWEM CredyHoLWero TPEHaXepHOro U CNopTMBHOrO obopyaoBaHus (Mpu
OTCYTCTBUM MEOMLMHCKOrO NPOTUBOMOKa3aHWs):

- OblXaTenbHbIX, CUNOBbIX, CYPAONOrMYECKMX, 0PTarNbMONOrMYECKUX TPEHaXKePOB;
- BeroBbIX OOPOXKEK;
- BENOTPEHaXXepOoB;

- YCTPOWCTB ONSA pa3paboTKM KOHEYHOCTEN M TyroBWLLA, TPEHUPOBKM CTATOAMHAMMUYECKUX (DYHKUUA, KOOpAUHaLMU
OBVKEHWIA.

5.1.2 Ycnymm no npodheccuoHanbHon peabunurauum

Ycnyru no npocpeccuoHanbHol peabunutaumm BkoYaT B ceos:

npodeccmoHanbHOe MHHPOPMUPOBAHNE;

NpodeccroHanbHOe KOHCYBTUPOBaHWE;

npodeccuoHanbHbI Nogo6op;

npodeccuoHanbHbIA 0TOOP;

npodheccuoHanbHoe obpasoBaHue.

5.1.2.1 TMpodeccroHanbHoe WHAPOPMUPOBAHME WHBanMaoa 3aknio4aeTcss B O3HAKOMIMEHUM C COBPEMEHHbIMW BUAaMM
NMpoM3BOACTBA, COCTOSIHMEM pbiHKA  TpyAa, pasfuyHbiMM - NpodpeccusMnm 1 cneumanbHOCTAMM,  TpeGoBaHMsIMU,
npeabsaBsaemMbIMU NPOECCUSAMU K YENOBEKY, BO3MOXHOCTAMU TPYAOYCTPOMCTBa U NPodeccroHanbHO-KBanugmKaLmoHHOro
pocTa.
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Ycnyru no npogpeccuoHanbHOMy MHAOPMUPOBAHUIO NPEAOCTaBNATCA B creayowmnx popmax:
- HAUBMAYaNbHOE U rpynnoBoe NHHOPMUPOBAHME;
- HenocpencTBeHHOEe NHAOPMMPOBaAHUE (NeKLmK, ceMrHapsl, becenpbl);

- ornocpenoBaHHOE MHGOPMUPOBaHUE (Tene- U paguonepenayu, BMoeodunbMbl, U3gaHue rasert, XypHaroB, HarnsigHbIX
noco6un).

5.1.2.2 MNpodeccroHanbHoe KOHCYNETUPOBaHUE MHBaNuaa 3aknyaeTcs B OKa3aHWM NoMoLM emy B NPodecCroHanbHOM
camoonpefeneHum C Uenbio MPUHATUA OCO3HaHHOrO pelleHnss O Bblbope npodeccUoHanbHOro MnyTM C Y4eToM ero
0COBEHHOCTEN N BO3MOXHOCTEW, a Takxke notpebHocTel obecTsa.

MpodeccrnoHanbHOe KOHCYNETUPOBaHUe BKItoYaeT B cebs:

- onpejerneHve umeroencsa npobrnemsl B 06nactn npodeccuoHanbHoro camoonpeaeneHus;

- CHAATME TPEBOXHOI0 COCTOSHUS;

- BbIsIBfIEHME Kpyra CKNOHHOCTEN 1 cdrepbl NpodeCCUoHarnbHbIX MHTEPECOB;

- BbISICHEHNE HEODXOAMMOCTM pacLUMpeHns NPodEeCCMOHaNbHON MHGHOPMUPOBAHHOCTMH;

- OKasaHue nomoLLn B paspaboTke NpodecCcrMoHanbHbIX NNaHoB;

- KOppeKumMs HeafekBaTHbIX NPodeCcCUOHanbHbIX NaHOB.

5.1.2.3 TlpodeccroHanbHoe oOpueHTMpoBaHne (Noabop) NpPUMEHUTENbHO K MHBaNuAy npeanonaraet nopbop emy
npodpeccun, B KOTOpbIX Hanbonee NOrHO M 3PPEKTUBHO MOTyT ObITb YYTEHblI €ro MHTEPECHI, CKITOHHOCTU U CMOCOBHOCTM,
peanu3oBaHa OCTaTO4Has TPYyAOCMOCOOHOCTb, TO €eCTb npodeccui/cneumanbHOCTER, B KOTOPbIX OH MOXET ObiTh
KOHKYpPEHTOCNocobeH Ha pbIHKE Tpyaa.

5.1.2.4 MNpodheccroHanbHbIn 0TOOP 3aKknyaeTcsl B onpeaeneHun cTeneHn npodeccuoHanbHOM NpUrogHOCTM YenoBeka K
KOHKpPETHON npodeccun/cneumanbHocTh (pabovyemy MeCTy, LOMKHOCTM B COOTBETCTBMU C HOPMaTWBHbIMKU TpeboBaHusmu). B
npouecce npocoTbopa ycTaHaBNMBAETCHA COOTBETCTBUE MCUXOMNOrMYECKUX, NCUXO(U3NONOrMYeckmx 0CobeHHOCTEN YENOBEKA,
ero npodeccuoHanbHoM NOAroToBKM TpeboBaHUAM, NpeabaBnsieMbIM cneund Ko n3dpaHHON Tpy40BON AEATENBHOCTU.

5.1.2.5 TlpocdeccuoHanbHoe 0Opa3oBaHMe WHBaANWAOB npegnonaraer MOArOTOBKY M3 UX 4Yucra paboTHUKOB
KBanMuuMpoBaHHOro Tpyaa (paboumMx u cnyxawux) u crneuvanuctoB COOTBETCTBYHOLLEro YpoBHS. [lpodeccuoHanbHoe
o0pa3oBaHMe WHBanNMOoOB [OOMKHO ObiTb HanpaBneHo Ha (OPMMPOBAHUE Y HUX CouManbHOW W NpocbecCcroHanbHOM
KOMMETEHTHOCTUN, COXPaHEHUE U YKPENIeHne Mx 300pOBbS U HA 3TON OCHOBE - HA MOBBLILLEHNE UX TPYAOBOro NoTeHumana, 4to
obecneyrBaeTcs co3gaHVMEM cheumanbHbIX YCIOBWUIA, B TOM 4YUCME 3a CYET YBEMUYEHUS] CPOKOB OOyYeHUsl, COKpaLleHust
HanomnHAEeMOCTN y4YeOHbIX rpynm.

5.1.3 Ycnyrm no coumanbHon peabunurauum

Ycnyru no coumanbHOM peabunutaummn BKITYaroT:

- coumanbHO-CpefoBy0 peabunuTaumio;

- CoUManbHO-NCMXONMOrMYeckyo peabunuraumio;

- coumanbHO-Nearornyeckyo peabunutaumio;

- coumanbHO-KYNETYPHYI0 peabunuTaumio;

- coumanbHo-6bITOBYIO adanTauuio.
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5.1.3.1 CoumanbHo-cpeaoBas peabunurauns HBanuaos

Ycnyru coumanbHo-cpegoBoM peabunutauum - 3TO KOMMSEKC YCMyr, HanpaBfeHHbIX Ha WHTerpaumilo uHBanuga B
obwecTBo nytem obecneyeHnss ero HeobxoAuMbIM HabOPOM TEXHUYECKUX cpeacTB peabunuraumu, cpegcTBamu yxoaa,
co3aHnemM OOCTYMNHON cpeabl.

ycnyrm no cou,vlaano-cpe,qoeoﬁ pea6I/IJ'II/ITaLLVIVI npencTaBnAlT nHBanugam B crnefyrowiemMm coctaBe n d)opmax:

- obecneyeHne TEXHUYECKUMMU cpeacTesamum pea6VIJ1VITaLlVIVI N TpaHCMOpPTHbIMM cCpeacTBaMn C Y4Y€TOM OrpaHu4veHud
Xn3HeOeATeNnbHOCTHU;

- obecneyeHne TVI(pJ'IOTeXHVI‘-IeCKVIMVI cpencrteamu pea6v|nMTau,mm n CO6aKaMVI-I'IpOBOLlHMKaMVI cnenbix 1 cnaboBnaaLWmnx
nHBanNnaoB, CypaoTeXHUYECKUMKN cpeacTesamMm - rmyxmx un cnabocnblwalnx MHBanmaos;

- obecneyeHne uWHBaNWOoOB C nopaxeHnem onopHo-ABUraTernibHOro annapara, BeayLwunx aKTUBHbIN o6pa3 XWU3HWU,
KpecramMu-Kkonackamu;

- obecneyeHne MHBaANMAOB C OTCYTCTBMEM ABYX BEPXHUX KOHEYHOCTEN hYHKLMOHANBbHO-3CTETUMECKON OOEXA0N;

- obyyeHue uHBanNuMaoB (B TOM uYucCre AeTei-MHBanmgoB) MOMb30BaHUID TEXHUYECKUMMMU CpeacTBamy peabunutauum u
cpeacTBamMu yxoaa;

- PEKOMEHZauMM Nno agantauum Xunbsa K NOTPEOHOCTSIM MHBaNMAa C y4eTOM OrpPaHNYEHNs €ro XXU3HEAEATENbHOCTY.

5.1.3.2 CoumanbHo-ncuxonoruyeckasi peabunuraums MHBanuaoB

Ycnyrm no  coumanbHO-NCUMXOMOrMYeckon peabunutauum - 3TO KOMMIIEKC YCAYr, HamnpaBleHHbIX Ha OKasaHue
NCUXONOrMYECKO MOMOLLM MHBaNugam LNsi OOCTWMKEHUs] Lenen coumanbHO-MCUXONOrM4eckon peabunuraumm M ycnewHomn
coupanbHoOM aganTtaumm U MHTerpaumm B obLLecTso.

MHBanuaam npenocTaBnsAloT criegyoLlme yernyrm no coumanbHO-NCUXonornyeckon peabmunurauum:

a) McuMxornorM4yeckoe KOHCYNBTUPOBaHWE, BKIKOYalllee BbISIBMEHUE 3HAYMMbIX ANS MHBanuga npobrnem coumarnbHo-
NCMXOIMOrMYECKOro CoAepXXaHns - B 06nacTn MEXINUYHOCTHBIX OTHOLLEHUIA, ODLLIEHNS, NOBEAEHMS B CEMbe, B rpynne (y4yebHoun,
TpyZOBOW), B OOLEeCTBE, MpU paspelleHnr pasnuyHbiX KOHMUKTHBIX CUTyaumiA, npobnem NMYHOCTHOrO pocTa U Apyrux,
obcyxaeHve ¢ UHBaNMOOM BbISIBITIEHHbIX Npobrnem, okaszaHWe MepBUYHON MCUXOMNOrMYeCcKor NOMOLLM B PELLEHUM BbISIBIEHHbIX
npobnem c Lenblo packpbiTUs U MOBUMM3ALMN BHYTPEHHUX PECYPCOB ANS UX pELUeHUs, NpeaBapuTerbHOe onpeaeneHue tuna
(Bupa) HeobxoauMoN B AanbHEWWeM YyCnyrn no CouManbHO-MCUXONOrMYeckon peabunutaummn, yTouHeHe ee copepXaHusi B
KaXX4,0M KOHKPETHOM Crlyyae;

6) ncuxonoruyeckasi peabunUTaLMOHHO-3KCNEPTHas AWArHoOCTWMKA, 3aKMoyaloLllascs B BbISBIIEHUN MNCUXONOrMYECKMX
0COBEeHHOCTEN MHBaNMAa, onpenenswmnx cneunduky ero NnoBegeHNst U B3aUMOOTHOLLEHUIA C OKPY>XKaloLW MK, BO3MOXHOCTHU
€ero coupanbHOW agantauum ¢ UCMOMb30BaHMEM MCUXOAMArHOCTUHECKUX METOAOB M aHanu3a Mnofy4YeHHbIX AaHHbIX B Lensax
coumanbHO-TNICMXONOrMYeCcKorn peadunmTaumn.

Mcuxonormnyeckas peabunutaumoHHas-3KCnepTHas gMarHocTuKa BKIOYaeT criefyoLine sTansl:

- aHanu3 NCxXoQHoOM AOKYMeHTaUuM Ha obcneayemMoro (MeaUUMHCKON U coumanbHOR);

- KOHKPETM3auuio Lienen 1 3agady NcMxogmuarHoCTUKM U NiiaHMpoBaHME ee Nporpammbl;

- cobecenoBaHue;

- 0TpaboTKy M aHann3 NCUXOANArHOCTUYECKUX OaHHbIX;

- MOATrOTOBKY 3aKsrito4yeHua no pesynbratam ncnxogmnarHoCTuKu;

- pa3pa60TKy NCMXOMNOrMYEeCcKon cocTaBnAoLLEN MHD,VIBM,D,yaJ'IbHOVI nporpaMmmbl pea6v|nv|Tau,MM n abunuTtaummn nHBanuga c
KOHerTM3aLI,VIeﬁ cogepXxaHuda 1 HanpaBJ1€HHOCTU yChyr no coumanbHO-NCUXONOrMYeCcKon peaGMHMTaLIMVI;

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anexkTpoHHoro goHaa us 6omnee 25 000 000 HOpM aTMBHO-NPABOBbLIX U HOPMaTUBHO-TEXHUYECK X 10KYMEHTOB


http://docs.cntd.ru/

[OCT P 57760-2017 CouuanbHoe 06 crnyxuBaHue HacerneHns. KoMMyHuKaTuBHbIe peab UnuTaLoHHbIe YCNyru rpakaaHam ¢ Ctpanvua 7

orgaquequM nxmsHegeaTensHocTu (MepensaaHue)
FOCT P om 04 okmsibpsi 2017 2. Ne 57760-2017

B) ncuxosiornyeckad Koppekuud, uerb KOTOpOI7I - aKTMBHOE [MCUXONorMdeckoe BO3OENCTBME, HanpaBJsieHHOe Ha
npeogorneHne nnu ocnabneHne OTKNOHEHNN B pa3BuTnn, 3MOLUNOHAINTbHOM COCTOAHUU U NOBeAEeHUN NHBaANuMaa;

) ncuxomornyeckass MNpoUNaKkTMKa, HaueneHHas Ha paHHee BbISIBNIEHWE COCTOSIHMIA coLumManbHO-NCUXOMOrMYeckon
AesagantauMm U CUCTEMaTUYECKUIA KOHTPOMNb 3a €€ MposiBNieHusIMM, Ha obecrneyeHue WM NoagepKKy MCUXONorM4eckoro
Gnarononyyns UHBanNuaoB;

,D,) coumanbHO-NCMXOMNOrMYeCcKnin TPEHWHT, 3aK0YaAOLNACA B aKTUBHOM MCUXOMOrMYeCKOM BO3OENCTBUN, HanpaBJ1€HHOM
Ha CHATME Yy wuHBanuaa nocrneacTBun NCUXoTpaBMUpPyOLWLNX CMTyaLI.VIVI, HepBHO-I'ICVIXM‘-IeCKOVI Hanps>XeHHOCTH, Ha
(*)OpMVIpOBaHVIe cnocobHoCcTen, MO3BONALLMX YCNewHO BbINOJIHATL  pa3findHblie couuaribHble ponn (cemeVlele,
I'lpO(beCCVIOHaJ'IbeIe, o6LLeCcTBEHHbIE 1 p,pyrme) N UMETb BO3MOXHOCTb ObITb peanbHO BKJTHOYEHHbIM B pa3Hble obnactn
coupmanbHbIX OTHOLUEHWUIA U XXKN3HEOEATENbHOCTY;

€) coumManbHO-NCUXONMOrMYECKMiA NaTPoHaX, 3aKMYalolWMNcs B CUCTEMATMYECKOM HabnodeHuM 3a MHBanupgamu Ons
CBOEBPEMEHHOI0 BbISIBMIEHUA CUTyaUUiA NCUXMYECKoro auckoMdopTta, 0byCrnoBreHHbIX npobnemMamu agantauumM MHeanvaa B
CeMbe, Ha NPoU3BOACTBE, B COLMYME B LIENIOM, U OKa3aHus, Npy HEoBX04MMOCTU, NCUMXOMNOrMyeckor NomoLLy;

)K) ncuxonorndeckaa nogaepxka, oka3aHue CBoeBpeMeHHOVI NCUXONOrM4YecKkon MOMOLLM YrieHaMm CeMbW MHBanuga u
noMoLlb B X agantaunn B HOBbIX YCITOBUAX XUIHWN.

5.1.3.3 CoumanbHo-negarornyeckas peadbunmraums MHBanmooB

WHBanupgam npefocTaBnsioTcs crnefyoLine coumanbHo-Negarornyeckme ycnyru:

a) coumanbHo-MefarorMyeckasl AMArHoOCTMKa,  3aknoyawllascss B BblBMEHMM U aHanuse  0CcobGeHHOCTen
obpasoBaTenbLHOro cratyca MHBanuga M YNEeHOB €ro CemMbM, OrpaHMYeHU CMNocOBHOCTM K OOy4veHuto u noTpebHocTen B
nony4YeHun coumarnbsHo-Nefarormyecknx yCnyr;

6) couvanbHO-NegarorMyeckoe KOHCYNLETMPOBaHUE, NpeacTaBnsiowee cobolt okazaHvWe MOMOLLM MHBanMay B MOSyYeHuu
obpasoBaTernbHbIX YCAyr C Y4Y4eTOM OCOOGEHHOCTEN 0Opa3oBaTenbHOrO MOTEeHUMana WHBanuga W CTEMEHU OrpaHuYeHui

CNOCOBHOCTY K 0BYYeHMIo;

B) negarormyeckasi Koppekuusi, HanpaBreHHasi Ha pasBUTME U WUCMPaBrEHWe MNCUXUYECKUX U DU3UHECKMX (PYHKLMIA
WHBanua nefarorM4eckumy MeTogamu U cpegcTeamu;

) coumarnbHO-NefarorMYyeckMini NaTpoHaX W MnogAepXka WMHBanMaoB, M YNEHOB WX cemel U BKro4vawwas B cebs
Ky pVvpOBaHMe yCcnoBuii 0by4eHunst nHBanvuga B CEMbe, BO3MOXHOCTU NMOMOLLM YSTIEHOB CeMbM B npolecce 0byvyeHuss nHeanvaa,
copeincTeue B nonyyvyeHun obLiero n npodeccrmoHanbHOro 06pasoBaHusi, OpraHn3aumio NCUXonoro-nefarormyeckoro  Meguko-
couvanbHOro ConpoBOXAEHMS NpoLiecca 0byyYeHusi, CogencTBMe BO BKMOYEHUM MHBaNuaa B obLLeCTBEHHbIE OpraHM3aumu;

4) noronegmnyeckasi NoMoLLb;

€) coumanbHo-6bIToBas agantauus - obydeHve MHBanuga camooOCHy>KUBAHUIO M MEepPOonpUATUS MO YCTPOWCTBY Xunuwa
MHBanuaa B COOTBETCTBMU C UMEIOLMMUCS Y HEro orpaHWYeHusIMU xusHedesTenbHocTu. CoumanbHo-6biToBas agantauvst -

9TO KOMMNJ1EeKC Mep, HanpaBJ1€HHbIX Ha npmcnoco6neH|/|e N aKTUBHOE C*)yHKLI,I/IOHVIpOBaHI/Ie nHBanvga B 6bITy;

)K) COUMOKYIbrypHaa pea6|/|nMTau,|/|;| (KOMI'IJ'IeKC MepOﬂpI/IﬂTMVI, HanpaBleHHbIX Ha Cco34aHne yCJ'IOBIAVI BO3MOXHOCTU
NOJTHOUEHHOro y4yactua nHBanmngoB B COLUMOKYIbT Y PHbIX MepOI'IpI/IFITVIﬂX);

1) OU3KY BTy pPHO-0340POBUTENBbHBIE MEPOMNPUATUS, 3aHATUS CIOPTOM.
5.2 Oby4yeHne MHBanNUAOB HaBblkaM NoBeAeHUs B ObITYy U OOLECTBEHHbIX MecTax

O6yyeHne WHBaNWOOB HaBblkamM MOBeAeHUs B OblTy M OGLIECTBEHHbIX MeCTax, CaMOKOHTPOM0 U Apyrum copmam
06LLEeCTBEHHON fesTeNIbHOCTM NpeaycmaTprBaeT:

- MpoBeAeHVe MeponpusiTUiA NO OBMNAafEHW0 HaBblikaMW CamMoOoGCNyXMBaHUSA (B TOM YWCIe C MOMOLLbIO TEXHUYECKMX
cpeacTB peabunuTaumm), BbINOSHEHUSI 3MIEMEHTapPHbIX KM3HEHHbIX onepaumii (NpUroToBreHre nuiiM, yGopka MnomeLLeHui,
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cTupKa 1 wronka 6enbsl, yxon 3a oaexaon n obysbio);

- obyyeHne npaBUNbHOMY MOBEAEHMIO B OOLLECTBEHHbIX MECTax, CaMOKOHTPOM M ApyrMM dopmam oOGLLEeCTBEHHOM
OEeATENbHOCTH.

5.3 OkasaHue nomMolumn B 06y4eHUM UHBaNUAOB HaBblkaM KOMMNbIOTEPHON MPAMOTHOCTU

5.3.1 MNpoBeneHue 3aHATUIA B Fpynnax C y4E€TOM YPOBHS HABbIKOB KOMMbIOTEPHOM rPaMOTHOCTU y NoryyvaTenei ycnyr.

5.3.2 MNpoBeaeHne nHAMBMAOYaANbHbIX KOHCYNBTaumi.

5.3.3 Ob6bem, cocTaB U cogepxaHue MeponpuATUA MO OKa3aHW MNOMOLWM B OOy4YeHMM HaBblkaM KOMMbHOTEPHON
rPamMoOTHOCTM YyCTaHaBMNMBalT B 3aBUCUMOCTU OT YPOBHSI KOMMYHWKaTUBHOIO MOTEHUMana nonyyarens ycnyr ¢ y4eTom

npegnonaraemMmblX KOHKPETHbIX BWOOB KOMI'IbPOTepHOVI TEXHVMKM N TEXHOMNOrUW, a TakKe B 3aBUCMMOCTU OT nnaHnpyembix
Hal'lpaBJ'IeHMﬁ KOMI'IbIOTepHOVI OEeATEeNbHOCTW.

YK 658.382.3:006.354 OKC 03.080.30
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NIMYHOCTU, MHBaNuA, ycnyru, TMdroTeXHNYECKNe cpeacTBa peabunuraumm, cypaoTexHUYeckme cpeacTea
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