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3AKOH CAHKT-NMETEPBYPIrA

O couuanbHOM o6cnyXuBaHuM HaceneHusi B CaHkT-Metepbypre

(c n3MeHeHuaMU Ha 7 anpensa 2022 rona)

JlOKYMEHT C U3BMEHEHUSAMW, BHECEHHbIMU:

3akoHoMm CaHkT-lMeTepbypra ot 15 mioHa 2016 roga N 342-60 (OchuumanbHblii cant AgMuHuctpauun CaHkT-
MeTepbypra www.gov.spb.ru/norm_baza/npa, 16.06.2016) (0 nopsiake BCTYMNEHUS B CUNY CM. cTatbio 2 3akoHa
CaHkT-lMeTepbypra ot 15 mioHst 2016 roga N 342-60);

3akoHom CaHkT-letepbypra o1 28 uoHs 2018 roga N 401-82 (OchuumanbHblii caint AgMuHucTpauum CaHkT-
MeTepbypra www.gov.spb.ru/norm_baza/npa, 02.07.2018);

3akoHoM CaHkT-leTepbypra ot 19 nekabps 2018 ropa N 787-172 (OdomumanbHbiii caint AoMuHmucTpaumm CaHkT-
MeTepbypra www.gov.spb.ru/norm_baza/npa, 20.12.2018);

3akoHoMm CaHkT-lMeTepbypra ot 4 umons 2019 ropna N 340-84 (OcbmumanbHbli caitt AamuHuctpaumm CaHkT-
MeTtepbypra www.gov.spb.ru/norm_baza/npa, 05.07.2019) (0 nopsake BCTyMNeHWs B CUNy CM. cTatblo 2 3akoHa
CankT-MNeTepbypra ot 4 mions 2019 roga N 340-84);

3akoHom CaHkT-leTtepbypra ot 7 anpens 2022 roga N 160-19 (OcouumansHblii cant AgmuHncTpaummn CaHkT-
MeTepbypra www.gov.spb.ru/norm_baza/npa, 07.04.2022).

MpuHaAT

3akoHogaTenscHbiM CobpaHuem
CaHkT-leTepbypra

24 nekabps 2014 ropa

Hactoswwnin 3akoH CaxkT-lNeTepbypra B cooTBeTcTBUM ¢ PenepancHbiM 3akoHOM "O6 OcHOBax coumanbHOro
obcnyxmBaHus rpaxgaH B Poccuiickoin depepaunn” (nanee - denepanbHblii 3aKOH) perynvpyeTt OTheNbHble
OTHOLWIEHUS, BO3HUKaKOWMe B cdpepe coumanbHoro obcnyxmeBaHnus HaceneHns B CankT-lMNetepbypre, B uensx
yLoBneTBOpeHns noTpebHocTelt HaceneHuss B CaHkT-lNetepbypre B OOCTYMHOM W KAaYeCTBEHHOM COUMASIbHOM
obcnyXuBaHum.

Cratbsl 1. OCHOBHbIE NOHATUSA U TEPMUHbI

1. Ons ueneir Hactosiwero 3akoHa CaHkT-MeTepbypra MCMNONb3YOTCA CNELyloWMe OCHOBHblE MOHATUS W
TEPMUHbI:

NocTaBWKMK coumanbHbIX ycnyr - topungmndyeckoe nmuo He3aBuUCUMO OT ero OpFaHVI3aLI,I/IOHHO-I'IpaBOBOI7I CpOprI n
(UnKn)  MHOMBMOYanbHbIA  NpPeanpUHUMaTENb, OCYLWECTBAsIOWMNE counanbHoe o6CcnyXuBaHWe HaceneHusl Ha
Tepputopun CankT-lNeTepbypra;

opraHu3auum coumanbHoro o6cnyXuBaHUsi HACENEHNS - OPraHN3aunn counanbHOro 06CnyXnBaHUS HaceneHus
CaHkT-leTepbypra, HerocyoapCTBeHHble (KOMMepYeckme 1 HEeKOMMepYeckume) oOopraHusauum coumnasnbHOro
06Cﬂy>KI/IBaHI/Iﬂ HaceneHusa, B TOM 4ucne counmanbHO OpPUEHTUPOBAHHble HeKoMMep4eckne opraHu3auun,
npenocrtaendowne counanbHble Yycnyrm W OCylWwecTBndiolWmne CBOKO OeATeNlbHOCTb Ha Tepputopumn CaHkT-
MeTtepbypra;

opraHusaumm coumanbHoro obcnyxuBaHus Hacenenusi CaHkT-MNetepbypra - rocynapCTBEHHbIE YYPEXAEHUS
coumanbHoro 06CnyXnBaHWs HACENeHUs, HaxXOLAWMECS B BEAEHUU WCMOSHUTENbHBIX OPraHoB roCyAapCTBEHHOW
Bnactn CaHkT-lNeTepbypra;

rpaxmaHuH 6e3 onpeneneHHoOro MecTa XMWTenbcTBa - rpaxfiaHuH Poccuiickoin ®epepauun, He WMelowWwmii
peructpaumm no Mecty XUTenbCTBa WM no MecTy npebbiBaHus B Poccuiickoin depepaunm 1 He UMEKWMA Ha
Tepputopun Poccuiickon depepauum Xunoro noMeweHus (4ONM B XWUIOM MOMELLEHNM) HA NpaBe COBCTBEHHOCTM,
XWM0ro NOMELLEHNs Mo AOroBopam HaMa (nogHaima), coumanbHoro Haima, 6e3B03Me3HOr0 Nonb30BaHMS.

(A63au, DononHWTENbLHO BKNOYEH ¢ 27 nioHsa 2016 roga 3akoHom CankT-MNetepbypra ot 15 uoHsa 2016 roga N
342-60)
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2. TepMUHbI 1 MOHSATUS, UCNONb3yeMble B HacTosiweM 3akoHe CaHkT-MeTepbypra, He ykasaHHble B HACTOSILWEN
cTatbe, MPUMEHSIIOTCS B 3HAYeHusIX, onpeneneHHbix depepanbHbIM 3aKOHOM, 3aKoHOAATENbCTBOM Poccuiickoi
denepaunmn n 3akoHonaTenbcTBoM CaHkT-lMeTepbypra B cpepe coumanbHOro o6cnyXmMBaHUS HAaceNeHus.

Cratbs 2. MonHomMmouuns 3akoHopatenbHoro CobpaHusa CaHkT-Metepbypra B cdoepe coumanbHOro
obcnyxuBaHusa HaceneHusi B CaHkT-lMNetepbypre

K nonHomouusim 3akoHomatenbHoro Cobpanus CaHkT-lMeTepbypra B cgoepe coumanbHoro 06CnyXuBaHus
HaceneHusi B CaHkT-lMeTepbypre oTHocATCS:

1) npuHaTve 3akoHoB CaHkT-lMeTepbypra B cdoepe coumanbHoro obcnyxuBaHus Hacenewust B CaHKT-
MeTepbypre, ycTaHaBNUBAIOLMNX:

nepeveHb coLmanbHbIX YCnyr, NPenocTaBnsieMblx NOCTaBILMkaMmn coumanbHeix yenyr B CaHkT-MNetepbypre;
HOMEHKNaTypy opraHusauuii coumanbHoro obcnyxmearus HaceneHns CaHkT-MeTepbypra;

LOMONIHUTENbHBIE KAaTeropmum rpaxaH, KoTopbiM coumanbHble yenyrn B CaHkT-lMNeTepbypre npenoctaBnsioTcs
6ecnnaTHo;

npeaenbHyl0 BENMYMHY CpeaHeayWeBoro noxona ons npenocTaBneHnst counansHeix yenyr B CaHkT-lMeTtepbypre
6ecnnaTHoO;

2) OCyleCTBNEHWE KOHTPONS 3a WCMONHeHMeM 3akoHoB CaHkT-lMeTepbypra B cgepe coumanbHOro
obcnyxmBaHus Hacenerusi B CaHkT-MNeTtepbypre;

3) MHble MONHOMOYMS, MPelycMOTPeHHble depepanbHbIM 3aKOHOM W ApyruMy doegepanbHbIMA 3aKOHaMy B
chbepe coumanbHOro obcnyxmBaHus HaceneHus.

Cratbs 3. MonHomouuns MpaButenbctea CaHkT-MNeTepbypra B cpepe coumanbHOro o6¢cnyxmBaHus
HaceneHus B CaHkT-lNeTepbypre

K nonHomoumsim MNpasuTtenbctBa CaHkT-MeTepbypra B cpepe coumanbHoro obcnyxueaHns HaceneHusi B CaHkT-
MeTepbypre oTHOCATCS:

1) opraHmsaums coumanbHoro obcnyxueaHua B CaHkT-lNeTepbypre B npegenax NOMHOMOYMMA, YCTAHOBIEHHbIX
®denepanbHbIM 3aKOHOM;

2) onpeneneHne UCMONHUTENbHBIX OPraHoB rocynapcTBeHHon Bnactn CankT-MNetepbypra, peanvayowmx
MOMHOMOYNSI YMONHOMOYEHHOrO OpraHa rocynapcTBeHHon BnacTu CaHkT-lMeTepbypra B cdoepe coumanbHOro
obcnyxmBaHusl HaceneHus (manee - YMNONHOMOYeHHbI opraH CaHkT-lMeTepbypra), a TakXxe opraHusauuu,
Haxogsweics B BEOEHUN YNONHOMOYeHHoro opraHa CaHkT-leTepbypra, KOTOPOi NpenocTaBneHbl NONTHOMOYUS Ha
Nnpu3HaHne rpaxamgaH HyXjalownMmmca B counanbHOM 06Cﬂy)KI/IBaHI/II/I N CcOoCTaBneHue I/IH,D,I/IBI/I,EI,yaJ'IbHOIZ nporpammbl
npenocrtaBneHnsa counanbHbIX yCnyr (,uanee - YNO/IHOMOYeHHas opraHm3aum9), B COOTBETCTBUN C tDep,epaanblM
3aKOHOM;

(MyHKT B pepakuun, BBeHeHHON B melictBne ¢ 31 pekabpsi 2018 roma 3akoHom CaHkT-lMeTtepbypra ot 19
nekabps 2018 roga N 787-172. - CM. npenbloyllyto peaakumio)

3) KoopAMHauuMs OesTenbHOCTM MOCTaBWMKOB COUMAnNbHbIX YCNyr, OBLWECTBEHHbIX OpraHusaunidi U WHbIX
OpraHn3auuii, ocyLWecTBSIOWNX 0eSTeNbHOCTb B cdpepe coumanbHoro obcnyxmneaHusi B CaHkT-MNetepbypre;

4) yTBEpPX[AeHVWe pernamMeHTa  MeXBEeOOMCTBEHHOrO  B3aWMOAENCTBMS  WCMOMHUTESIbHbIX  OpraHoB
rocynapcteeHHoi Bnactn CaHkT-leTepbypra B cBA3u ¢ peanusauueit nonHomounii CaHkT-lMeTepbypra B cchepe
coumanbHoro obcnyxueaHust HaceneHus B CaHkT-MeTepbypre;

5) yTBEpXIOEeHMe HOpPMaTMBOB WTATHOW YMCNEHHOCTW OpraHu3auuii coumanbHOro 0BCNYXMBaHUS HaceneHus
CaHkT-leTepbypra; HopMaTMBOB 0OECrneYeHUss MArKMM WMHBEHTapeM W MIoWaablo XWUMbIX MOMELWEHWA MpK
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NpPenocTaBNeHUN COLMANbHbBIX YCNYTr yKa3aHHbIMW OpraHu3aumsiMyi B NOAyCcTauMOHapHOW M CTaLMOHApHON hopMax
coumanbHOro 06cnyXmnBaHus:;

6) yTBEpP X AEHNE HOPM MUTAHUS B OpraHu3aumsx coumanbHoro obecnyxneaHus HaceneHus Carnkt-Netepbypra;

7) chopMMpoBaHMe 1 BEOEHe peecTpa NoCTaBWMKOB CoLManbHbIX YCAYr U peructpa noaydyartenei coumanbHbIX
ycnyr;

8) paspaboTka, puHaHcoBoe obecrneyeHne 1 peannsaums nporpamm CaHkT-MNeTepbypra B cpepe coumanbHOro
06Cﬂy)KI/IBaHI/IH HaceneHus, BKAKYawwWwux B TOM 4Yucne MeponpuaTua no I'IpO(pI/IﬂaKTVIKe O6CT09ITe}'IbCTB,
o6ycn03nv|Baroumx Hy>X0aeMOCTb rpaxgaHmHa B counanbHOM O6Cﬂy)KVIBaHVIVI;

9) yTBEPX OEHME nopsagka npenoctaBnieHna counanbHbIX yCnyr nocTtaswuMKaMum coumanbHbIX yCnyr B CaHkT-
MeTtepbypre;

10) ycTaHoBneHVe nopsaka YTBEPXAEHWUS TapugoB Ha CouManbHble YCNyrM Ha OCHOBAHUM MNOLYLWeEBbIX
HOPMaTWNBOB (PMHAHCMPOBaHUS coumanbHbix yenyr B CaHkT-MNeTepbypre;

11) yTBEepXOeHne nopsaka opraHuM3aunyM OCYWECTB/IEHUS PEernoHanbHOro rocyAapCTBEHHOrO KOHTPONS
(Hap3opa) B cdoepe coumanbHoro obcnyxumneaHust HaceneHus B CaHkT-MeTtepbypre n onpeneneHne NCNoaHNTENbHbIX
opraHoB rocynapcteeHHol BnacTn CaHkT-MNeTepbypra, ynonHOMOYEHHbIX Ha OCYLLECTBIEHNE TaKoro KOHTPONS;

12) yTBEpXAeHne pasmepa nnatbl 3a NPefocTaBNeHe coumarnbHbIX YCNyr 1 Nopsaka ee B3UMaHUs;

13) obecneyeHne HecnnaTHOro Aoctyna kK MHoOpMaLMU O MOCTaBIUMKaX COLManbHbIX YCRyr, NPenoCTaBAsieMblX
UMUK coumManbHbIX ycnyrax, Buax coumasnbHblX YCNyr, Cpokax, Mopsaake v yCnosusix nx npenocTtasneHns, tapmugax Ha
STW ycnyrn, B TOM YWCNEe Yepe3 CPpeactBa MacCOBOW WMHpopMauuw, BKAKYAs pasMelleHve uHopmaumm Ha
ohuumanbHoOM caiTe ynonHoMmouyeHHoro opraHa CankT-letepbypra, YNOMHOMOYEHHOW opraHu3auum B
NHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTun "IHTepHeT";

(MyHKT B pepakuun, BBeLeHHON B pelictBne ¢ 31 pekabpsi 2018 roma 3akoHom CaHkT-lMeTtepbypra ot 19
nekabps 2018 roga N 787-172. - CM. npenblayLlyto peaakumio)

14) opraHmnsaums npodpeccuoHanbHoro obydyeHns paboTHVKOB MOCTABWUKOB COUMANbHBIX YCIYr U MONy4YeHus
UMM npodpeccroHanbHoro 06pas3oBaHust U AOMOSHUTENbHOrO npodpeccroHanbHoro obpasoBaHus B CaHKT-
MeTtepbypre;

15) BeieHne yyeTa n 0TYETHOCTY B Cpepe coumanbHoro obenyxuesaHusi Hacenenust B CaHkT-MNetepbypre;

16) ycTaHoBNEeHME nopsifka peanusauuy nporpamm B cgoepe coumnansHoro obenyxmnsaHus HaceneHusi B CaHkT-
MeTepbypre, B TOM YUCNE NHBECTULMOHHBIX MPOrpamM;

17) opraHusaums nognepXku coumanbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKMX OpraHvM3auunii, bnarotsopuTeneit
1 nobpoBoNbLEB (BONMOHTEPOB), OCYWECTBASIOWMX AESTENbHOCTb B Chepe coumanbHOro obcnyXuBaHns HaceneHns
B CaHkT-lNeTepbypre B COOTBETCTBUM C (hefeparnbHbiM/ 3aKoHaMu 1 3akoHaMmu CaHkT-MeTepbypra;

(MyHkT B pemakuun, BBeAeHHoin B peictene ¢ 31 pekabpsa 2018 ropa 3akoHom CaHkT-MNeTepbypra ot 19
nekabps 2018 roga N 787-172. - CM. npenbloyliyto peaakLumio)

18) paspaboTtka 1 peanusauns MEPOMNPUSATMIA NO (POPMUPOBAHNIO 1 PA3BUTUIO PbiHKA COLMATbHBIX YCAYr, B TOM
yucne No pasBUTUIO HErocyAapCTBEHHbIX OpraHn3aumnin coumnanbHoro o6¢cnyXXnBaHus HaceneHus;

19) paspaboTtka 1 anpobauusi METOOMK U TEXHONOTWiA B cdpepe coumanbHOro 06CNnyXMBaHWS HACENeHus B
CankT-lNeTepbypre;

20) yTBEPXAEHUE NOPSAKA MEXBEOOMCTBEHHONO B3aUMOLENCTBUS NCMONHUTENbHBIX OPraHOB rOCYLapCTBEHHO
BnacTu CaHkT-lMeTepbypra npu npeaocTaBneHNM coumanbHbIX YCNYr Y COLUManbHOMO CONPOBOXAEHNS;

21) cospgaHve ycnosuin Ang opraHusauum npoBefeHNs He3aBUCUMON OLIEHKN KayecTBa YCNoBMIA oKasaHusa ycnyr
opraHu3auusiMm coumansHoro obcnyXnBaHUs HaceneHwus;

(MyHKT B pepakummn, BBeAEHHON B feicTeue ¢ 16 uons 2019 roga 3akoHom CankT-lMNeTepbypra ot 4 nons 2019
rona N 340-84. - CM. npeabioylyo pesakumio)

22) VHble MOMHOMOYMS B cdoepe coumanbHoro obcnyxuBaHus HaceneHuss B CadkT-lNeTepbypre,
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npenycMoTpeHHble PenepanbHbiM 3aKOHOM U OpyruMn dpenepasnbHbiMM 3aKOHamu, ecniv 3TWM MNOJIHOMOYUS He
OTHeCeHbI K koMneTeHumn 3akoHonatenbHoro Cobpanns CankT-MNeTtepbypra.

Cratbs 4. MpenocraBneHne coumnanbHoro obcnyxmsanus B CaHkT-MNetepbypre

1. MpaBo Ha coumancHoe obcnyxusaHme B CaHkT-MNMeTepbypre npenocrasnsieTcs:

1) rpaxgaHam, MMeLWmnM MECTO XUTeNbCcTBa UK MecTo npebbiBaHust B CaHkT-MNeTepbypre, 13 ynicna:
rpaxnaH Poccuiickon depepauuu;

WHOCTPaHHbIX rpaxaaH u nuy 6e3 rpaxaaHcTea, MOCTOSIHHO NPoXuBatowwmx B Poccuiickon ®enepaunu;
bexeHLes.

MecTo XuUTenbcTBa U MecTo npebbiBaHMsa rpaxnaaHuHa Poccuiickoli denepaunn, MHOCTPAHHOIO rpaxaaHuHa,
nvua 6e3 rpaxgaHcTea, 6exeHua ycTaHaBNMBaKOTCS HA OCHOBAHMMN AAHHbIX OPraHOB PErncTpaunoHHoro yyeta nmbo
Ha OCHOBaHWUW pelleHns cyna;

2) rpaxaaHam 6e3 onpefeneHHoOro Mecta XuTenbCcTBa.
(MyHKT B penakunn, BBEAEHHON B AeicTBue ¢ 27 utoHsa 2016 roga 3akoHom CaHkT-MeTepbypra ot 15 nioHs 2016
roga N 342-60. - CM. npeblayluyto penakumio)

2. CoumanbHble ycnyru npefocTaBAsOTCS UX NosyyaTensim B (oOPMe coumanbHOro obcnyXmBaHus Ha Aomy, B
NonycTauuoHapHO 1 CTaUMOHAPHOK oopMax coLmanbHOro o06cnyXnBaHus.

3. paxpaHvH npu3HaeTCs HyXJOaloWwuMcs B coumanbHoOM o6CnyXuBaHMM B Cly4Yae, €Cnv CYLEeCTBYOT
obcTosATENLCTBA, MPedyCcMOTPEeHHbIe B YacTu 1 ctatbn 15 ®enepanbHoOro 3akoHa.

3 1. K nHbIM O6CT09TeﬂbCTBaM, yxXyauwawuwmm  nnn CMOCO6BHbIM yXygownTb YCNOBUA XWU3HeOeATeNlbHOCTU
rpaxgaHmnHa, OTHOCATCA:

HaxoXAeHNe HECOBEPLEHHONETHNX, yKasaHHbIX B @ enepanbHOM 3akoHe "O6 ocHOBax CUCTEMbI MPOCOUNAKTUKM
6e3Ha30pPHOCTA W MPABOHAPYWEHUA HECOBEPIEHHONETHUX", B TPYAHOW XWU3HEHHOW CUTyauum WIU coumnanbHo
OMnacHOM MOJIOXEHUU, Hanmyne B COCTaBe CEeMbU yKa3aHHbIX HECOBEPLEHHONETHUX, HaxoOsWuxcs B TPyOHOM
XU3HEHHOW cUTyaumm nnm counanbHO OMacHOM MOIOXEHWY;

HaxoX[eHue rpaxpaH, ykasaHHblx B cTatbe 24 denepanbHoro 3akoHa "O6 ocHOBax CUCTEMbI NPOUNAKTUKN
npasoHapylweHuii B Poccuiickoin depepaumun”, B TPYOHON XMUIHEHHOW cUTyauumn, Tpebytolwein npuMeHeHns Mep no
coumanbHoOW agantauuu;

HaxoXAeHue N 13 Yicna OeTen-cupoT 1 OeTel, ocTaBumxcs 6e3 noneyeHus poanTenei, B BospacTte ot 18 no
23 neT B TPYOHOM XN3HEHHOM CUTyauuu;

nprvyvHeHVe Bpeda 340POBbI0 rpaxgaHvHa M (UNW) ero MMyLecTBy B pe3ynbTaTe 4Ype3BblyalHbIX CUTYaLMUiA,
BOOPYXXEHHbIX MEXHaUNOHANbHbBIX (MEX3THUYECKMX) KOHGDIMKTOB.

(MyHkT DononHMTENbHO BKAYeH ¢ 1 okTs6psa 2019 ropa 3akoHoMm CaHkT-lMeTepbypra ot 4 mona 2019 roga N
340-84)

4. NpuHATME pelleHnst 0 MPU3HAHNK rpax aaHnHa Hy>X 4aloWwmMes B coumanbHoM obcnyxunsaHum nubo ob otkase
B couManbHOM 06CnyXUBaHUM OCYLWECTBNASIETCS YNONIHOMOYEHHbIM opraHoM CaHkT-MeTepbypra unm ynonHOMOYEHHOM
opraHu3auueii B cnyvasix, onpeneneHHoix MpasmtenoctBom CaHkT-MeTepbypra.

(Ab3au B pepakumu, BBedeHHon B geicteue ¢ 31 pekabpsi 2018 roga 3akoHom CaHkT-MNeTepbypra ot 19
nekabps 2018 roga N 787-172. - CM. npebloylyto penakumio)

PewweHne 06 oTkase B coumanbHOM 06CnyXuBaHum MoXxeT ObiTb 06>XanoBaHo B cynebHOM nopsiake.

5. CocTaBneHne 1 yTBEPXAEHUE WHOMBMAYaNbHON MpoOrpammbl NPEAOCTABNEHNUS TPaXAaHUHy coumanbHbIX
yCnyr OCYWeCTBNSIETCA YMNOSHOMOYEHHbIM opraHoM CaHkT-MNeTepbypra unM ynonHOMOYEHHOW opraHusauunein B
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cnyJasx, onpegeneHHbix MNpasutenbcteom CaHkT-MNeTepbypra.

(MyHkT B pemakuun, BBeAEHHon B peicteBne ¢ 31 pekabpsa 2018 ropa 3akoHom CaHkT-MNetepbypra ot 19
nekabps 2018 roga N 787-172. - CM. npefbloyLlyto peaakLumio)

6. CoumanbHble ycnyrm npemocTaBAsSOTCA rpaXAaHWHy Ha OCHOBaHWM [orosopa O MpenocTaBneHun

counanbHbIX ycnyr, 3akni4aemMoro mexagy nocrtaBwMKOM coumnanbHbIX ycnyr v rpaxaaHuWHOM WK ero 3akKOHHbIM
npeancrtasntTenem, B Te4eHne CyTok C Aatbl npencraBneHuns VIHD,VIBVID,yBJ'IbHOVI nporpamMmbl NOCTaBLWUKY counanbHbIX

ycnyr.

Cratbs 5. MepeyeHb coumanbHbIX yCNyr, NpeaocTaBsieMblX NOCTaBLLUKaMU COLUMaNbHbIX YCNYr B
CaHkT-lMeTtepbypre

1. MonyyaTensim coumanbHbIX YCAYr C Y4€TOM UX UHAMBUAYANbHBIX NOTPEOHOCTEN NPeaoCTaBnsOTCS creayolme
BUObl COUMANBHBIX YCNYT:

1) counanbHO-6bITOBbIE;

2) coumanbHO-MeouLNHCKUE;

3) coumanbHO-NCUXONOrM4eCKIE;
4) coumanbHo-negarornyeckume;
5) counanbHoO-TPYOOBbIE;

6) coumnanbHO-NPaBoBbIE;

7) ycnyrn B uUenax noBblWeHnsa KOMMYHUKaTMBHOIro noteHuunana nonyaneneVl coumanbHbIX ycnyr, UMerwnx
orpaHnyeHnsa Xun3HeneaTtenbHOCTH, B TOM Yncne neTen-nHBanvaos;

8) cpoyHble coumanbHbIe YCnyru.

2. MepeyeHb coumanbHbIX YCnyr, NPeaocTaBNsieMblX NMOCTaBlMKaMy coumanbHbix yenyr B CaHkT-lMNeTtepbypre,
yCTaHOBNEH COrnacHo npunoxeHuto 1 k HacTosiweMy 3akoHy CaHkT-lMNeTepbypra.

Crartbsi 6. HomeHknatypa opraHusauuim coumnanbHoro obcnyxmsaHus HaceneHust CaHkT-
Metepbypra

HomeHknatypa opraHusaumii coumanbHoro obcnyxusaHns HaceneHns CaxkT-leTepbypra ycraHoBneHa
COrNacHO NPUNOXEHUIo 2 K HacTosweMy 3akoHy CaHkT-MNeTepbypra.

Cratbs 7. Mnata 3a npegocTaB/ieHne coumanbHbIX YCNYr NOCTaBLLMKaMU COLMNanbHbIX YCNYr B
CaHkT-lMetepbypre

1. CoumanbHble ycnyru B CaHkT-lMeTepbypre npenocTaBnsiloTCs NOCTaBlLMKaMK coumanbHbIx ycnyr 6ecnnaTHo,
Ha yCNOBMSAX YaCTUYHOWR MW NOMHOWA onnarthbl.

2. CoumanbHble ycnyrn B oopMe coumanbHoro obcnyxmnBaHus Ha LOMy, B MONyCTaUMOHAPHON WU CTaUMOHAPHOWA
hopmax coumanbHoro o6cnyxunBaHus NpefocTaBnsoTcs 6ecnnatHo:

1) HECOBEPILEHHONETHNM OETAM;

2) nuuaM, nocTpagaBWMM B pe3ynbTarte uYpesBblYalHbiX CUTyauuid, BOOPYXEHHbIX MeXHaLWOHaNbHbIX
(MEX3THMYECKNX) KOHMNNKTOB;
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3) poaMTENSM (3aKOHHbBIM NPEAcTaBUTENSAM) HECOBEPLWEHHONETHNX AETEN, HAXOAAWMXCS B coumanbHO OnacHoOM
NMONOXEHNN;

(MoanyHKT AOMONHUTENbHO BKOYeH ¢ 27 mioHs 2016 roga 3akoHoM CaHkT-MNeTepbypra ot 15 nioHs 2016 roaa
N 342-60)

4) nMuam 13 yucna aeTen-cupoT 1 AeTei, ocTaBlmxcsl 6e3 nonedyeHns poanTenei, B BospacTte ot 18 go 23 ner.
(MoanyHKT OONONHUTENBHO BKJIOYEH ¢ 16 nionst 2019 roga 3akoHoM CaHkT-MNeTepbypra ot 4 nons 2019 roona N
340-84)

2 1. B chopme coumanbHoro obcnyxusBaHus Ha AOMy, B MOJMyCTaUMOHAPHOW W CTauMOHapHON dpopMax
coumanbHoro obcnyxnBaHusa NpenocTaBnsoTcs 6ecnnaTHo cneayowme BUAbl CoLManbHbIX YCNyr:

counanbHO-NCcunxonorn4yeckune;
counanbHoO-neparornyeckune;
coumanbHO-TpyaOoOBbIE,
coumanbHO-NMpaBOBbIE;

yCnyrn B LENsX MOBbIWEHNS KOMMYHWKATMBHOrO MOTeHUMana nonyyatenein coumanbHbiX YCAyr, MMEeoWnX
OrpaHNyYeHust Xn3HeoesTeNbHOCTU, B TOM YNCNe OeTei-nHBanMaoB.

(MyHKT DononHUTENbHO BKAOYeH ¢ 27 uioHs 2016 ropa 3akoHoM CankT-lMeTtepbypra ot 15 utoHa 2016 roga N
342-60)

3. CouwmarnbHble ycnyru B (QOPMe coumanbHOro o6CNyXMBaHWsS Ha OOMYy M B MOJycTauMoHapHon dhopme
coumanbHoro obcnyxmBaHus npenocTaBnsaloTcs becnnatHo, ecnu Ha faTy obpalleHns cpefHedyweBon O0X0n
nonyyartens couuanbHbIX YCNyr HUXe NpenenbHOr BENVYUHbI U paBeH NnpenenibHOW BEeNMYUHE CpenHeayleBoro
noxona Ans npenocTaBneHust counanbHblx yenyr 6ecnnaTtHo, yCTaHOBEHHOM B cTaTbe 8 HacToswero 3akoHa CaHkT-
MeTepbypra.

4. CoumanbHble ycnyru B OOpMe coumanbHOro o6CnyXuBaHWs Ha LOMYy W B MONycTauMOHApHOW chopme
coumanbHoro o6cnyXuBaHUs NPenoCTaBNATCA 3a Mnaty WM YacTUYHYK nnaTty, ecnn Ha paty obpalweHus
CcpenHedylWweBoin [LOXOL Mony4YaTens coumainbHblX YCNyr MpeBblaeT npenesibHyl0 BENYUHY CpefHenyLWeBoro
LoX0[a, YCTAaHOBNEHHYIO B cTaTbe 8 HacToswero 3akoHa CaHkT-MNeTepbypra.

5. Paamep exemecsyHoli nnaTbl 3a NpefocTaBieHne coumanbHbiX YCnyr B 0OpMe coumanbHOro obenyXneaHus
Ha OOMy 1 B MOMyCTauMOHApHON oopMe coumanbHOro obcnyXrBaHWsS PaccyMTbiBAETCS HAa OCHOBE TapUAPOB Ha
coumanbHble YCNYrn U He MOXET NpeBblWaTh NATbAECAT MPOUEHTOB PasHuUbl MeXIy BeNMYMHOW cpeaHenyleBoro
noxona nonyyatens coumanbHOM YCnyru v npepenbHOW BeNUYMHOW CpeaHeaywWweBoro LoXoha, YCTAHOB/IEHHOW B
ctaTtbe 8 HacTosiwero 3akoHa CaHkT-lMeTepbypra.

6. PasMep €XeMeCs4YHOM nnartbl 3a npepnocrtasneHne counanbHbIX ycnyr B CTaLlVIOHapHOIZ popme couunanbHoro
06Cﬂy>KI/IBaHI/IH paccymTbiBaeTCa Ha OCHOBE TapudOB Ha couunalnbHble YCNYyrn U He MOXET MnpeBbllaTb CeMbAecaT
NATb NPOUEHTOB cpedHenyweBoro noxona nonydarens counanbHbIX yCnyr.

7. CpouyHble coumanbHble ycnyry npenoctaBnstoTcsl 6ecnnaTtHO BHE 3aBUCMMOCTU OT BENMYUHBLI [OX0A4a
nonyyartens coumanbHbIX YCNyr.

Cratbs 8. NpenenbHas BeNMMYnHa cpenHenyLlEeBoro Aoxona ons npenocTraBieHnsi coumanbHbIX
ycnyr 6ecnnaTtHo

YcTaHoBWTb MNpedenbHyl0 BENVMYMHY CpedHelyWweBOoro Aoxoda Ans npenocTaBNeHus coumanbHbIX  yCnyr
6ecnnatHo B pasmepe MoJslyTOPHOW BENMYUHBI MPOXMTOYHOrO MUHUMYMa, ycTaHoBneHHoro B CaHkT-lMeTepbypre no
COOTBETCTBYIOLLE OCHOBHON CoLManbHO-AeMOorpacpyeckon rpynne HaceneHus Ha naty obpaweHus nonyyatens 3a
npenocTaBIeHNEM COUMANbHbIX YCyT.

Cratbsl 9. Paamep KOMNeHcauum NOCTaBLLUKY COLMUANbHbIX YCNyr
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Pa3smep koMneHcaumn MOCTaBIUKY COUManbHbIX YCAyr B Chlyyae, npefycMOTPeHHOM B yactm 8 crtatbu 30
®defepanbHOro 3akoHa, He MOXeT npeBblwaTb pasMep Tapuda Ha coumanbHble YCNyru, pacCcYMTaHHbIA B
COOTBETCTBUU C NOPSIAKOM, onpenensembiM [Mpasutensctsom CaHkT-MNeTepbypra.

Cratbs 10. He3aBucuMas oueHka KayecTBa yCHOBVII7I oKa3aHus ycnyr opraHn3aunamm
couuanbHoOro OﬁCﬂy)KlllBaHVISI HaceneHus

1. HesaBucnmas oueHKka KadyecTBa YCNOBWUI OKal3aHUs YCNyr OpraHv3aumsiMM coumanbHOro obcnyXumBaHus
HaceneHusl MPOBOAUTCA B LENsSX NPenocTaBneHusl moiydYatensM coumanbHbIX YCyr WHopMauum O KavecTse
YCNOBWIA OKa3aHWsl YCNyr opraHnsaunsiMu coumanbHOro oBCnyXMBaHWUS HaceneHus, a TakXe B LeNsX MoBbILUEHUS
KayecTBa NX LesATEeNbHOCTH.

2. HeszaBucumas oueHka KadyecTBa YCNOBWA OKasaHWs YCAyr OpraHu3auusiMu coumanbHoOro obcnyXuBaHus
HaceneHns OCyLWeCTBNSETCA B COOTBETCTBMU ¢ DPenepanbHbIM 3aKOHOM.

3. B uenax co3paHus ycnoBuin 4ns opraHmsaunm NnpoBeaeHNS HE3aBUCMMOM OLIEHKU KayecTBa yCNoBUiA oKkasaHms
YCNnyr opraHusaumsamm coumansHoro obcnyxunsanmsa Hacenexusi B CaHkT-MNetepbypre ObwecTtBeHHas nanata CaHkT-
MeTepbypra no obpalleHunio yrnonHoMo4YeHHoro opraHa CaHkT-MNeTepbypra He No3gHee YeM B MECSIYHbIA CPOK CO OHS
Nnony4YeHnst ykasaHHoro obpatleHms oopMnpyeT M3 Yucna npeactaBuTenein obwecTBeHHbIX OpraHn3aLmnii, Co3aaHHbIX
B UENsX 3awWuTbl NpaB W WHTEPECOB rpaxpnaH, OOWecTBEeHHbIX OObeaUHEeHWUn WHBaNMOoB, OOLWECTBEHHbIX
opraHusauunii BetepaHoB 0BOLWECTBEHHbIA COBET MO NPOBEAEHWIO HE3ABMCUMOWN OLIEHKM KayecTBa YC/OBUA OKa3aHus
YCNyr opraHusaumsiMu coumanbHoro obcnyxunsaHms HaceneHns CaHkT-lNetepbypra, a TakXXe HerocynapcTBeHHbIMU
opraHusaumnsimm coumanbHoro obcnyXnBaHus HaceneHusl, KoTopble 0OKa3blBaloOT coLmanbHble YCyr 3a cHeT CpeacTB
6ooxeta CaHkT-lMeTepbypra (manee - 06WECTBEHHbIN COBET), 1 YTBEPXAAET ero CocTas.

(Ab3au B pepakuuu, BBeaeHHol B geicteue ¢ 16 nons 2019 roga 3akoHom CaHkT-MeTtepbypra ot 4 nons 2019
roga N 340-84. - CM. npenblayluyto penakumio)

O6buwecTteeHHasa nanata CaHkT-MNeTepbypra WMHGOPMUPYET YMNONHOMOYEHHbI opraH CaxkT-lMeTepbypra o
COCTaBe CO34aHHOro Mnpw aTOM yrnoHOMOYEHHOM opraHe CaHkT-MeTepOypra obwecTBeHHOro coseTa.

NHpopmMauma o aedaTenbsHoCTM OBLWeCTBEHHOrO COBETa, a TakXe MHdopMmaumsa 0 pesynbtatax He3aBUCUMOW
OLIEHKM KayecTBa YCNOBWUIA OKa3aHUs YCNyr OpraHvM3auusiMu couuanbHOro O6CNyXMBAHUS HAceNneHus nomanexuT
pa3MeLLeHnio ynonHoOMoYeHHbIM opraHom CaHkT-lMetepbypra Ha odomumansHOM caiTe ynoNHOMOYEHHOro opraHa
CaHkT-lMeTepbypra B MHPOPMALMOHHO-TENEKOMMYHVKALIMOHHO ceTn "IHTepHeT".

MonoxeHne 06 0bLEecTBEHHOM CoBETe yTBEepX.AaeTcs YyNonHOMOYeHHbIM opraHoM CaHkT-INeTepbypra.

O6LecTBEHHbI COBET NMPUHMMAaET y4acTie B pacCMOTPEHUM NpoeKTa NOKyMeHTaumm o 3akynkax paboT, ycnyr, a
TaKXe MpoeKkTa rocynapCTBEHHOrO KOHTPaKTa, 3aK/4aeMoro YrnoaHOMOYeHHbIM opraHoMm CankT-lMetepbypra c
opraHu3auueii, kotopas ocywecTtBnsetr cbop u obobweHne MHopMauMM O KayecTBe YCNOBWIA OKalaHWus ycnyr
opraHu3auusiMm counansHoro obcnyXXuBaHus HaceneHus (ganee - onepaTop).

(A63au B pepakuun, BBeeHHol B aericteue ¢ 16 utons 2019 roga 3akoHom CaHkT-MNeTepbypra ot 4 wions 2019
roga N 340-84. - C™. npeabioylwyo pesakumio)

YnonHoMouyeHHbln  opraH  CadkT-lNeTepbypra no pesynbTataM  3ak/lo4eHusl B COOTBETCTBUM C
3aKkoHoZaTtenbcTBoM Poccuiickoin depepaumm 0 KOHTPAKTHOM ccTeMe B cqoepe 3akymnok ToBapos, paboT, ycnyr ons
obecrneyeHmnsl rocynapCTBEHHbIX U MYHUUMNANbHBIX HYX[ FOCYyOAapCTBEHHOrO KOHTPakKTa Ha BbIMOSIHEHWE pabor,
okasaHue ycnyr no cbopy n 0600WEHMI0O MHPOPMALUMM O KayecTBe YCNOBWUI OKasaHWs YCnyr opraHun3auusiMu
coumanbHoro obcnyXuBaHUs HaceneHns ocpopmnsieT peweHve ob onpeneneHnn onepatopa, OTBETCTBEHHOro 3a
cbop 1 0b6obLeHne HGOPMALLMA O KaYeCTBE YCNOBUIA OKa3aHUS YCNyr OpraHu3auusiMm coumanbHOro 06¢cnyXuBaHus
HaceneHus, a TakxXe npu HeobXxoOMMOCTM MpPenoCcTaBnseT onepaTopy O06WenoCTyrnHylo UHGOPMaUMIO O
LesTENbHOCTU [aHHbIX OpraHusauuii, (OOPMUPYEMy0 B COOTBETCTBMM C FOCY[APCTBEHHONW W BELOMCTBEHHOM
CTaTUCTMYECKON OTHETHOCTbIO (B CNyYae, ECNM OHA He pa3MelleHa Ha opmuManbHOM caTe opraHmM3auun).

(CtaTtbs B penakuuu, BBefeHHoW B aelicteme ¢ 13 umona 2018 ropa 3akoHom CankT-MNeTepbypra oT 28 MioHs
2018 ropga N 401-82. - CM. npeapiaylwyto peaakumio)

Cratbs 11. [lononHUTeNbHbie Mepbl COLMaNbHOM NOAAEPXKN pabOTHUKOB OpraHM3auun
coumanbHoro oécnyxusaHmsa HaceneHnsa CaHkTt-lNetepbypra
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JlononHnTenbHble Mepbl couuanbHOW MoAAepXku pPaboTHWKOB OpraHM3auuii coumanbHOro o6CnyXuBaHUs
HaceneHusa CaHkT-lNeTepbypra NpenocTaBnsAOTCS B COOTBETCTBUM ¢ 3akoHOM CaHkT-lMeTepbypra o1 9 Hosbps 2011
ropa N 728-132 "CouwmanbHbiii koaekc CaHkT-MeTepbypra”.

CraTtbsa 12. 3aknouyutenbHbie No0XeHUs

1. MpuaHaTb yTpaTtuswmm cuny ¢ 1 aHeaps 2015 ropa 3akoH CaHkT-MeTepbypra ot 30 siHBaps 2008 roga N 42-
10 "O rocynapcTBeHHbIX CTaHaapTax counanbHoro obenyxuneaHus Hacenenms CaHkT-MeTtepbypra”.

2. Hactoawwuin 3akoH CaHkt-lMNeTepbypra Bctynaet B cuny 4yepe3 10 OHein nocne OHS ero odpuumanbHoro
ony6nvkoBaHusi, Ho He paHee 1 sHBaps 2015 roga.

NybepHaTop CankT-MNeTepbypra
I".C.MNMonTaB4yeHKo

CaHkT-leTepbypr
26 nekabps 2014 roga
N 717-135

MpunoxeHue 1

k 3akoHy CaHkT-leTepbypra

"O coumanbHoM obcnyXusaHum
HaceneHust B CaHkT-lMeTepbypre"

0T 24 nekabpsi 2014 ronpa N 717-135
(B penakumun, BBEAEHHON B
nencteune ¢ 1 aHBapsa 2017 rona
3akoHoM CaHkT-leTepbypra

ot 15 nmoHa 2016 roga N 342-60. -
CM. npegploylyo pegakumio)

MepeyeHb coumanbHbIX YCNyr, NpeaoCcTaBNsieMbiX NOCTABLLLMKAMU COLManbHbIX ycnyr B CaHKT-
Metepbypre

(c nameHeHuaMu Ha 4 unonsa 2019 roga)
(penmakuus, peicTeytowas ¢ 1 okTs6ps 2019 roaa)
1. B doopme coumanbHoro obcnyxmBaHns Ha LOMY
1.1. CounanbHO-6bITOBbIE YCNYTI:

1.1.1. Tokynka 3a cyeT CPEeACTB MONyyaTens coumanbHbIX YClyr M [OCTaBka Ha OOM NPOLYKTOB MMTaHUS,
MPOMBbILL/IEHHbIX TOBApPOB NEPBOM HEOHX0OMMOCTW, CPEACTB CAHUTAPUN U TUreHbl, CPeLCTB yXoaa.

1.1.2. NomoLib B MPMUroTOBAEHNMN NULLN.
1.1.3. MNomowb B npmeMe Nuwm (KOpMeHme).

1.1.4. Momowpb B OAEBaHUN W NEPecieBaHn nuuam, He CnoCoBHbIM MO COCTOSHWIO 3L0POBbS CAMOCTOSITENBHO
OCylWecTBNATb 3a coboii yxoa.

1.1.5. CMeHa (MoMolLb B CMEHE) NOCTENBHOMO 6enbs.

1.1.6. CmeHa nogrysHukos u abcopbupylouwero 6enbsi nuuaMm, He CMOCOOHBIM MO COCTOSIHUIO 300POBbS
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CaMOCTOATENbHO OCYLWEeCTBNATb 3a cobol yxon.

1.1.7. MNpepocTaBneHne rurmeHNYecknx ycnyr nmuam, He crnocobHbIM MO COCTOSHWIO 3[0POBbS CaMOCTOSITENbHO
OCylLecTBNATL 3a coboW yxoa.

1.1.8. CopneiicTBue 3a cyeT CPeACcTB NnonyyaTens coumanbHblX yCNyr B OKa3aHUn napukMaxepckux yenyr.
1.1.9. ConpoBoxaeHre B 6aHI0 (418 NPOXUBAIOLWMX B XUNbIX NOMELLEHNSX 63 ropsiyero BoAOCHaAOXEHMS).
1.1.10. Bbi30B Bpaya Ha OOM, B TOM Y/CIEe 3anuUCb Ha NpUeM K Bpady.

1.1.11. ConpoBoxaeHue K Bpauvy.

1.1.12. MNyHKT nckntoyeH ¢ 1 okTsbpsa 2019 roga - 3akoH CaHkT-MeTepbypra ot 4 miona 2019 roga N 340-84. -
CM. npeablayluyto pefakuumio.

1.1.13. MNyHKT ncknoyeH ¢ 1 okTs6ps 2019 ropa - 3akoH CaHkT-MeTepbypra o1 4 uona 2019 roga N 340-84. -
CM. Npenblayluyto penakumio.

1.1.14. [Nomowb Npv NOArOTOBKE BELWE 419 Bble34a Ha OTAblX 3a Npeaensl ropoa.

1.1.15. Cpayva 3a cyeT cpencTB nonyyatens coumanbHbIX YCNyr Bewe B CTUPKY, XMMYMCTKY, PEMOHT, obpaTHas
MX [ocTaBska.

1.1.16. CogneiictBre B obecneyeHUn TOMAMBOM (475 NPOXMBAIOWNX B XUMbIX NOMeLeHNsx 6e3 LeHTpanbHoro
oTONNEeHns).

1.1.17. Tonka never (LNs NPOXMBAOWMX B XMUNbIX NOMEWEHNAX 6e3 LEHTPANbHOr0 OTOMNNEHMNS).
1.1.18. DocTaska BoAbl (4119 NPOXMBAIOWMX B XUbIX NOMELLEHNAX 6e3 LeHTPanbHOro BOAOCHAOXEHNS).

1.1.19. OpraHnsaumsa nomMowm B NPOBEAEHNN 32 CYET CPEACTB NonyvyaTens coumanbHbIX YCNYyr PEMOHTA XW/bIX
MOMELEHNIA.

1.1.20. CopnelicTBMne B NpOBELEHUM 3a CHET CPEACTB NONyyaTens coumanbHbiX yCnyr yOOpKy Xubix NOMELEHNA,
MbITbSl OKOH.

1.1.21. BbiHOC Mycopa.

1.1.22. Onnata 3a cyeT CPeACTB NosyYaTens counanbHbiX YCNYr XUNNWHO-KOMMYHasbHbBIX YCYT U YCAyr CBA3WN.
1.1.23. OchopMmneHune 3a cueT CPeacTB NoNyYaTens coumanbHbIX YCNyr NOANUCKU HA ra3eThbl K XypHanbl.

1.1.24. OTnpaska 3a cYeT CPEeACTB NonyyYaTens counanbHbIX YCAyr NOYTOBON KOPPECTOHAEHLMN.

1.1.25. ObecnevyeHune KpaTkOBPEMEHHOIO NPMCMOTpa 3a AETbMU.

1.1.26. MNyHKT ncknoyeH ¢ 1 okTs6pst 2019 ropa - 3akoH CaHkT-MeTepbypra o1 4 uona 2019 roga N 340-84. -
CM. npenblaywyto penakLumio.

1.1.27. NyHKT nckntoyeH ¢ 1 okTsbpsa 2019 roga - 3akoH CaHkT-MeTepbypra ot 4 miona 2019 roga N 340-84. -
CM. npeablayluyto pefakumio.

1.1.28. MNyHKT ncknoyeH ¢ 1 okTs6ps 2019 ropa - 3akoH CaHkT-MeTepbypra o1 4 uona 2019 roga N 340-84. -
CM. npenblayluyto penakumio.

1.1.29. OnoBelleHne poacTBEHHUKOB.
1.1.30. OpraHusauns (ConencTemne B oKasaHun) putyanbHbIX YCAyr.

1.1.31. MNyHKT nckntodeH ¢ 1 okTs6ps 2019 ropa - 3akoH CaHkT-MeTepbypra ot 4 uona 2019 ropa N 340-84. -
CM. nNpenblayllyto penakumto.

NC «Kopekc: 6 nokoneHme» HTpaHeT



O coumanbHoM obcnymBaHUn HaceneHns B CaHKT-MNeTepbypre (c nameHeHUsiMM Ha 7 anpensa 2022 roaa) CTtpaHunua 10
3akoH CaHKT-[leTepbypra ot 26.12.2014 N 717-135

1.1.32. [lMpepoctaBneHve nuuaMm, HyXAAOWMMCA MO COCTOSHUIO 340POBbS, CNELMannu3vMpoBaHHbIX YCAyr
9KCTPEHHO nomolLm "TpeBoxHasa kHonka".

1.1.33. Yb6opka >XWNblX MNOMEWEHUA y nul, He CnocobHbIX MO COCTOSHUKO 300POBbS CAMOCTOSTENBbHO
OCyLLecTBNATb 3a coboW yxoa.

(MyHkT DononHMTENbHO BKOYeH ¢ 1 okTs6psa 2019 rona 3akoHoMm CaHkT-lMeTepbypra ot 4 mona 2019 roga N
340-84)

1.2. CoumanbHO-MeaULNHCKUE YCNYri:

1.2.1. KoHcynbTrpoBaHme no coumanbHO-MeAULUHCKM BONpOCaM.

1.2.2. Cuctematudyeckoe HabnogeHne 3a nosyyaTenem coumasnbHbiX YCNyr B UENsiX BbiSBEHUS OTK/IOHEHWUIA B
COCTOSIHUU €ro 3[0POBbSI.

1.2.3. BbINonHEHME npouenyp, CBS3aHHbIX C OpraHmWsauuein yxoda, nuuam, He CrMOCOBHLIM MO COCTOSIHUKO
300POBbS CAMOCTOSATENbHO OCYLECTBNATb 32 COOO0W yXoL.

(MyHkT B penakuun, BBeAeHHOW B neictene ¢ 1 okTsabpsa 2019 rona 3akoHom CankT-lMNetepbypra ot 4 wions
2019 ropa N 340-84. - CM. npeapiaylwyto peaakumio)

1.2.4. ObecneyeHue npuema nonydartenem counanbHbIX yCnyr nekapCTBeHHbIX CpeancTB B COOTBETCTBUU C
Ha3Ha4YeHneM Bpaya.

1.2.5. NpoBeneHne MEPONPUSTUIA, HANPaBNEHHbIX HA (DOPMUPOBAHNE 300POBOrO 06pasa XUIHW.

1.2.6. MpochunakTrka o6pasoBaHmns NponexHel, npoeneHre 06paboTkn NPONEXHEA.

(MyHkT pononHMTEnbHO BKAYeH ¢ 1 okTsa6psa 2019 ropa 3akoHom CaHkT-lMeTepbypra ot 4 mona 2019 roga N
340-84)

1.3. CoumanbHO-NCNXONOrNYecKue yCnyri:

1.3.1. CoumnanbHO-NCMXONOrMYECKOe KOHCYNbTMPOBaHME (B TOM 4UCNe MO BOMPOCaM BHYTPUCEMENHBbIX
OTHOLWEHWI).

1.3.2. CoumnanbHO-NCMXONOrMYecKknii NaTpoHax.
1.4. CoumanbHo-negarornyeckme ycnyru:

1.4.1. KoHCynbTUpOBaHMe MonyyYatens coumanbHbIX yCnyr u (unu) ero 6nmxanwero okpyXeHus no Bonpocam
coumanbHoin peabunutauun.

1.4.2. ObyyeHne NpakTMYeCKMM HaBblkam 06LWero yxona 3a TsXXenobonbHbIMM NoNyyaTensiMu coumanbHbIX YCNyr,
nonyyatensamu coumanbHbIX YCAYr, MMEWUMU OrpaHnyeHns XusHepesaTenbHOCTW, B TOM 4Yucne 3a A[eTbMu-
nHBanNMaamu.

1.4.3. YTeHune XypHanos, rasert, KHUT.

1.5. CoumanbHO-TpyAoOBLIE YCAYIU:

1.5.1. ConeiicTBME POACTBEHHUKAM MONyYaTeNs CoLManbHbIX YCNYr B HAX0XAeHUN paboTbl N0 rmMbKoMy rpadouky.

1.6. CoumanbHO-NpaBoOBblE YCAYI:

1.6.1. OkazaHue nomowm B 0POPMNEHUN OOKYMEHTOB M BOCCTAHOB/IEHUN YTPAYEHHbIX OOKYMEHTOB nosyyaTtens
coumanbHbIX YCAYr.

1.6.2. CofeiicTBrE B MONYYeHUM nonmca 0653aTebHOro MEAULVNHCKOrO CTPaxXoBaHus.

1.6.3. CoLeiicTBrEe B OCGDOPMNIEHNN [OKYMEHTOB, HEOBXOLMMBIX O/15 MOMELWEHUS B CTALMOHAPHYIO OpraHn3auuo
counanbHoro 06¢cnyxmnBaHums.
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1.6.4. ConeiicTBME B BOCCTAHOBNEHWNMN YTPAYEHHOI O (COXPAHEHNN 3aHMMAEMOr0) XWbsi, HacNeacTBa.
1.6.5. OkasaHve nomoww B NoNy4YeHUN IOPUANYECKMX YCNyT (B TOM Yucne 6ecnnartHo).
1.6.6. OkasaHve NoMowWw B 3alMTe NpaB U 3aKOHHbIX MHTEPECOB NONyYaTeNs coumnarnbHbIX YCNyr.

1.7. chyrm B Uendax nosbleHNna KOMMYHUKaTMBHOIO noteHunana nonyHaTeneVl coumanbHbIX ycnyr, nMMerwmnx
orpaHun4yeHunsa Xn3HenedatenbHOCTH, B TOM Yucne noeTen-nHsannnos:

1.7.1. KoHcynbTpoOBaHMe no Bonpocam couuanbHO-CPenoBoi peabunutaumm.

1.7.2. ObyyeHune VHBANMOOB (OEeTeii-MHBaNM4oB) Nob30BaHMIO CPEACTBAMI YX0Aa U TEXHUYECKUMU CpeacTBaMu
peabunutauun.

1.7.3. ObyyeHne HaBblkaM (NoanepXaHne HaBbIKOB) NOBELEHNS B ObITy 1 0BWECTBEHHbBIX MECTAX.

1.7.4. CopenctBne B MNONYYEHUN NEKAPCTBEHHbIX MpenapaTroB, W3NeNnvMid MeOWLMHCKOro HasHauyeHus,
npenocTasnsemMblX B COOTBETCTBMM C OENCTBYIOWMM 3aKOHO4ATENbCTBOM.

(MyHkT DononHWTENbHO BKOYeH ¢ 1 okTsbpsa 2019 rona 3akoHoMm CaHkT-lMeTepbypra ot 4 mona 2019 roga N
340-84)

1.7.5. CopeictBue B OpraHM3aUuM CaHaTOPHO-KYPOPTHOIO fEYEHNS WNM  03[0POBUTENBHOrO  OTAbIXA,
NpeLoCTaBNSEMOro B COOTBETCTBUN C NENCTBYIOWMM 3aKOHOLATENbCTBOM.

(MyHkT pononHWTEnbHO BKNYeH ¢ 1 okTsa6psa 2019 ropa 3akoHom CaHkT-lMeTepbypra ot 4 mona 2019 ropa N
340-84)

1.7.6. KoHcynbTupoBaHne Mo Borpocam 060pynoBaHus creuuanbHbiMUM CPeacTBaMu 1 npucrocobneHnsmm
XWNOro noMeLeHns, 3aHNMaemMoro nonyyaTenem coumanbHbiX yCnyr (408 MHBanuaoB (AeTen-uHBanMaooB), MMEeKLWmnX
CTOWKME pacCTPONCTBa ONOPHO-ABUraTeibHOro annapara, 3peHns, Cnyxa, yMCTBEHHbIE OTK/IOHEHUS).

(MyHkT pononHWTENbHO BKAOYeH ¢ 1 okTabpa 2019 roga 3akoHom CaHkT-lMeTepbypra ot 4 mona 2019 roga N
340-84)

1.7.7. CopeiictBne B 0OecrneyeHWn TEXHWYEeCKMMM CpeacTBamum peabunutaumm, npenocTaBisSieMbiMU B
COOTBETCTBUM C AEACTBYIOWMM 3aKOHOAATENbCTBOM NMOO 3a CYET CPEeACTB NonyyYaTens counanbHbIX yCnyr.

(MyHkT pononHMTenbHO BKYeH ¢ 1 okTsbpsa 2019 roga 3akoHom CaHkT-lMeTepbypra ot 4 monsg 2019 roga N
340-84)

1.7.8. KoHcynbTpoBaHme no Bonpocam camoobCnyXmMBaHns 1 coumanbHo-ObITOBOM aganTtaumu.

(MyHkT pononHWTenbHO BKOYeH ¢ 1 okTsbpsa 2019 roga 3akoHom CaHkT-lMeTepbypra ot 4 monsg 2019 roga N
340-84)

2. B nonyctaumoHapHoii coopme coumanbHOro o6cnyxmnsaHms

2.1. CoumnanbHo-6bITOBbIE YCNYTL:

2.1.1. ObecneyeHmne NnowWanbio Xunnblx NOMELLEHN B COOTBETCTBUN C YTBEP K AEHHBIMWU HOPMATMBAMW.

2.1.2. ObecneyeHne MSrkMM WHBEHTApPeM (04eX[oi, 0b6yBbl, HaTefbHbIM 6OenbeM UK NOCTENbHbIMU
NPUHALNEXHOCTSMUN) B COOTBETCTBUM C YTBEP X AEHHLIMU HOpMaTBaMML.

2.1.3. ObecneyeHre NUTaHNEM COTNAaCHO yTBEP X AEHHbIM HOPMaTUBAM.
2.1.4. ObecneyeHune 6ecnnaTHbIM rOpSAYNM MUTAHUEM MM HABOPOM NPOLYKTOB.

2.1.5. MNomolwb B 0eBaHUM 1 NepeoaeBaHny nuuam, He CrocobHbIM MO COCTOSIHUIO 300POBbS CaMOCTOSATENbHO
OCyLWeCTBNATb 3a coboii yxoa.

2.1.6. CMeHa noarysHukoB u abcopbupytowero 6enbs nuvuam, He CrocobHbIM MO COCTOSIHWIO 340POBbS
CaMOCTOSATENbHO OCYLECTBNSATL 3a COBOM yxom.

2.1.7. MpepocTaBneHne rurmeHnYeckmx yecnyr nuuam, He cnocobHbIM MO COCTOSIHWIO 300POBbS CAMOCTOSITENBHO
ocylWecTBNATb 3a coboii yxoa.
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2.1.8. TyHKT nckntoyeH ¢ 1 okTs6ps 2019 roaa - 3akoH CaHkT-MeTepbypra ot 4 mions 2019 roga N 340-84. - Cwm.
npeaploylwyo pegakumio.

2.1.9. OtnpaBka 3a cyeT CPeAcTB Nonyyatens coumanbHbiX YCnyr NOYTOBOW KOPPECMOHOEHLUN.
2.1.10. ObecneyeHne KpaTKOBPEMEHHOMO NPUCMOTPA 32 LETbMU.

2.1.11. TyHKT uckntoyeH ¢ 1 okTs6psa 2019 roga - 3akoH CaHkT-MNeTepbypra ot 4 nons 2019 rona N 340-84. -
CM. npenblaywyto penakLumio.

2.1.12. MyHKT nckmoyeH ¢ 1 okTabpst 2019 roaa - 3akoH CankT-MNeTepbypra ot 4 utons 2019 roga N 340-84. -
CM. nNpeablayluyto pefakuumio.

2.1.13. MyHKT uckntoyeH ¢ 1 okTs6psa 2019 ropa - 3akoH CaHkT-MNeTepbypra ot 4 uons 2019 rona N 340-84. -
CM. npenblaywyto penakumio.

2.1.14. MyHKT nckmoyeH ¢ 1 okTa6pst 2019 roaa - 3akoH CankT-MeTepbypra ot 4 utons 2019 roga N 340-84. -
CM. nNpenblayllyto penakumto.

2.2. CoumnanbHO-MeONLIMHCKUE YCIYTn:
2.2.1. KoHCcynbTMpoBaHue no coumanbHO-MeaULUHCKMM BOMPOCaM.

2.2.2. Cnctematmyeckoe HabnoneHve 3a mnonydyateneM coumanbHbIX YCNyr B LENsX BbISIBAEHUS OTKNOHEHW B
COCTOSIHUU €ro 340POBbS.

2.2.3. BbinonHeHve npouenyp, CBA3aHHbIX C OpraHu3auuvein yxona, nuuam, He CrocobHbIM MO COCTOSIHMIO
300POBbS CAMOCTOSATENBHO OCYLECTBNATL 3a COOO0W yXxon.

(MyHkT B pepmakuun, BBeAeHHOW B neictene ¢ 1 okTabpsa 2019 ropa 3akoHom CaxkT-lMNetepbypra ot 4 wions
2019 roga N 340-84. - CM. npeablayluyto peaakLumio)

2.2.4. ObecnevyeHvne npveMa nofydyateneM coumanbHbIX YCNyr NeKapCTBEHHbIX CPEeACTB B COOTBETCTBUM C
HasHa4eHveM Bpaya.

2.2.5. MNpoBefeHne MeponpuaThiA, HaNPaBNeHHbIX HA (POPMUPOBaHKE 300POBOro 0bpasa XusHu.

2.2.6. [lpoBemeHne ne4yebHO-0300POBUTENbHBIX MEPOMPUATMIA (B TOM 4UCNE C  UCMO/b30BAHWEM
peabunuTaumoHHOro 060pynoBaHNs).

2.2.7. lMpoBeneHne 3aHATWIA NO afanTUBHOW OU3NYECKON KynbType.

2.2.8. CaHnTapHas obpaboTtka (06paboTka BOMOCMCTBIX MOBEPXHOCTEN Tena Ae3VHMULMPYIOWMMK pacTBoOpamu
0T Neaukynesa, nombieka).

2.3. CoumanbHO-NCUXONOrMyeckme ycnyru:

2.3.1. CoumanbHO-NCNXONIOrNYECKOE KOHCYNIbTUPOBAHME (B TOM YMCNIE CEMENHOE KOHCYTbTUPOBAaHNE).
2.3.2. CoumanbHO-NCUX0OrMYECKUA MaTpoHaX.

2.3.3. lpoBegeHne coumnanbHO-NCUXONOrMYECKNX TPEHMHIOB.

2.4. CoumanbHo-neaarornyeckme yenyru:

2.4.1. KoHcynbTMpoOBaHWe nonyyatens coumanbHbiX ycnyr u (M) Onuxanwero OKPYXeHUs nonyyaTtens
coumanbHbIX yCnyr no BONpocam couuanbHo peabunutaumu.

2.4.2. CoumanbHo-negarornyeckas Koppekuua, Bkni4asa anarHoCTuky n KOHCynbTnpoBaHMe.

2.4.3. CoumanbHo-nenarornyeckunii naTpoHax.
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2.4.4. ObyyeHre pOANTENBCKUM RYHKLIMSAM.
2.4.5. ObyyeHre MaTepyn CO34aHNI0 CoLManbHo-bbITOBON Cpeabl Ans pa3suTns pebeHka.

2.4.6. KoHcynbTupoBaHue O6nuXxanwero oOKpyXeHuss pebeHka MO pas3BUTUIO WUFPOBOA M MPOLYKTUBHOW
0esaATeNbHOCTH.

2.4.7. KoHcynbTupoBaHve MO opraHusaumm y4yebHol [esiTeNbHOCTY HECOBEPLEHHONETHEro B LOMAlIHUX
YCNOBUSIX.

2.4.8. ObyyeHve NpakTUYecKMM HaBblkam obLiero yxona 3a TsXXenobonbHbIMY NoNyYyaTensiMm coLumanbHbIX YCAyr,
nonyyatensiMu coumanbHblX YCNyr, UMEWNMN OrpaHnyYeHns XUsHepesaTenbHOCTW, B TOM 4ucfle 3a OeTbMu-
WHBaNMaamm.

2.4.9. lNMpoBeneHne noroneanyeckux 3aHATUN.

2.4.10. OpraHnzaums noMowu pPOAMTENSM W WUHbIM  3aKOHHbIM MPEACTaBMTENSM  LeTeil-UHBanuaos,
BOCNUTHIBAEMbIX [OOMa, B OOyYeHWM Takux [eTeil HaBblkaM caMoobCnyXuvBaHUS, OOLWeHWsl, HanpaBNeHHbIM Ha
pasBuTE NMNYHOCTML.

2.4.11. ®opmMmpoBaHme NO3NTUBHbLIX UHTEPECOB (B TOM YUCHE B CAOEPE OOCyra).

2.4.12. MNpoBefeHVe 3aHATWIA B COOTBETCTBUM C pa3paboTaHHbIM MHAUBUAYAbHBIM COLMANbHO-NELArOrM4eckm
NnaHoM (CEHCOPHOE pasBMTUE, MPEeOMETHO-NPaKTNYeckas MOesTeNbHOCTb, COUWanbHO-ObITOBAS OpueHTauus,
N304eATENbHOCTb, apT-Tepanusl, urposas JOesATeNbHOCTb, My3blKalbHble 3aHATUS, CMOPTUBHbIE, [OOCYroBbIE,
3KCKYPCUOHHbIE MEPONPUATIS), B TOM YUCNE FPYNMOBbIX.

2.4.13. OkazaHue nomowwm B 06y4YeHNn HaBblkaM KOMMbIOTEPHOW rPaMOTHOCTMU.

2.4.14. OpraHnsauus gocyra (B TOM YiCne CONpPoBOXAEHNE HA COLMNOKYNbTYPHbIE MEPONPUSATHS).

2.5. CoumnanbHO-TpyOBbIE YCNYTW:

2.5.1. lMpoBeneHne MeponpuSTAA MO WUCMONb30BAHWMIO TPYLOBbIX BO3MOXHOCTEA M 0OYYEHUO [OCTYMHbIM
npodoeccroHasnbHbIM HaBbIKaM.

2.5.2. MNMpodpeccuoHanbHas opneHTauus.
2.5.3. OpraHusaumsi 0by4eHns B TPyLOBbIX MAaCTEPCKUX.

2.5.4. OpraHusaums nomowy B nonyyYeHun obpasoBaHns, B TOM YMcCne NpoddeccrMoHanbHoro obpasoBaHus,
nHBanuoamn (0eTbMU-MHBaNUAAMN) B COOTBETCTBUM C UX CMOCOOHOCTAMM.

2.5.5. CopeiicTBue B nonyyeHun obpasoBaHns 1 (Mnm) npogoeccum.

2.5.6. OkasaHue nomoLu B TPyOOYCTPOMCTBE.

2.5.7. ComeiicTBUE POLCTBEHHMKAM MONy4YaTENS COLMANbHBIX YCAYT B HAXOXAEHUM paboTbl Mo rmbkoMy rpadpuky.
2.6. CoumanbHO-NpaBoBbIE YCNYrin:

2.6.1. OkasaHve nomowmy B 0HOPMIEHUN NOKYMEHTOB U BOCCTAHOBIEHUN YTPaYEeHHbIX NOKYMEHTOB MonyvyaTtens
coumanbHbIX YCnyr.

2.6.2. ConeiicTBue B nonyyeHnn nonmca 0b6513aTENBHOr0 MeMLMUHCKOro CTpaxoBaHuA.

2.6.3. TyHKT nckntoyeH ¢ 1 okTs6ps 2019 roaa - 3akoH CaHkT-MNeTepbypra ot 4 nions 2019 roga N 340-84. - Cm.
npeaploylwyo peaakumio.

2.6.4. OdgoopMnieHe WCKOBbIX 3asIBNEHWA Ha JfAWEHWE POAUTENbCKMX MpaB nMbo BOCCTAHOBNEHUE B
poanTeNbCKMX Npasax.
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2.6.5. CopmeiicTBne B NPMBNEYEHUM K YrOMOBHOW OTBETCTBEHHOCTM MOAO3PEBAEMbIX B TMCUXMYECKOM WU
PU3NYECKOM HACUNIUK HAL NONyYaTeemM coumanbHbIX YCAyr.

2.6.6. CopeicTBre B OCPOPMNEHUN AOKYMEHTOB, HEOOXOAUMBIX ANS NMOMELEHNS B CTAUMOHAPHYIO OpraHnm3aumio
coumnanbHoOro obcnyXxunBaHus.

2.6.7. ConelicTBMe B BOCCTAHOBJIEHUN YTPAYEHHOrO (COXPaHEHMN 3aHNMAEMOr0) XUNbs, HacneacTea.
2.6.8. OkasaHvie NoMoLLM B MOMYHEHUN IOPUONYECKMX YCAYT (B TOM Ynucne HecnnaTHo).
2.6.9. OkasaHne NomoLLM B 3awWwmTe NPas U 3aKOHHbIX MHTEPECOB NOJyYaTens counanbHbiX YCnyr.

2.7. chyrm B Uendax nosbleHna KOMMYHUKaTMBHOIO noteHunana nonyaneneVl coumanbHbIX ycnyr, nMMerwmnx
orpaHunyeHunsa Xn3HenedatenbHOCTU, B TOM Yucne neTen-nHeannuaos:

2.7.1. KoHcynbTUpoBaHue no Bonpocam counanbHo-CpeaoBoi peabunutaumm.

2.7.2. ObyyeHne HaBblkaM couuanbHO-CPeaoBO OpUeHTaUuUN (B TOM YCNE CaMOCTOSITENbHOMY NEPELBUXEHNIO,
BK/OYAS N3YYEHNE XUSHEHHO BaXKHbIX MapLIPyTOB NepenBUXEHUS).

2.7.3. Oby4yeHVe NHBANUAOB (LeTel-MHBAaNNAOB) NO/b30BAHUIO CPEACTBAMM yX04a U TEXHUYECKMY CPeacTBaMu
peabunutauun.

2.7.4. ObyyeHune HaBblkaM (nofaepXaHue HaBblKOB) NoBeAeHNS B ObITy 1 06WECTBEHHbIX MECTAX.

2.7.5. OpraHnsauunsi KOMMyHMKaTMBHOIO MPOCTPAHCTBA U KOMMYHUKATMBHbBIX CUTyauUWid MO MECTy NpPOXMWBaHWA
(nony4eHusi coumanbHbIX yCnyr).

2.7.6. CopeiictBue B oOpraHMsaumm CaHaATOPHO-KYPOPTHOrO /EYEHUS WM  O340POBUTENBHOrO OTObIXa,
npenocTas/igaemMoro B COOTBETCTBMM C OENCTBYIOWNM 3aKOHO4ATE/IbCTBOM.

(MyHkT DononHMTenbHO BKOYeH ¢ 1 okTsbpsa 2019 roga 3akoHoMm CaHkT-lMeTepbypra ot 4 mong 2019 roga N
340-84)

2.7.7. KoHcynbTupoBaHue no Bomnpocam 060pynoBaHWs creumanbHbIMU CPEACTBAMM U MPUCIOCOBNeHNSaMN
XWNOro nomeleHns, 3aHMaemMoro nonyyaTenem coumanbHblX yCnyr (408 nHBanuaos (AeTei-uHBanMaooBs), MMEeLWnX
CTOKME paccTpONCTBA OMOPHO-ABUraTeNlbHOro annapara, 3peHusl, Cnyxa, yMCTBEHHbIE OTKIOHEHNS).

(MyHkT pononHWTenbHO BKYeH ¢ 1 okTsbpsa 2019 roga 3akoHom CaHkT-lMeTepbypra ot 4 monsg 2019 roga N
340-84)

2.7.8. CogpeiicteBne B o06ecrneyeHMn TEXHUYECKMMU CpeacTBamu peabunntaumm, nNpPefocTaBnseMbiMU B
COOTBETCTBUM C AEACTBYIOWMM 3aKOHOAATENLCTBOM NMOO 3a CYET CPEACTB NONyYaTens counanbHbIX YCnyr.

(MyHKT DononHWTENbHO BKAOYeH ¢ 1 okTs6psa 2019 rona 3akoHom CaHkT-lMeTepbypra ot 4 mona 2019 roga N
340-84)

2.7.9. KoHcynbTMpoBaHue no Bonpocam camoobCcny XnBaHus 1 coumanbHo-6bITOBOM agantaumm.

(MyHkT DononHWTENbHO BKOYeH ¢ 1 okTs6psa 2019 rona 3akoHom CaHkT-lMeTepbypra ot 4 mona 2019 roga N
340-84)

3. B cTaumoHapHoi coopme coumanbHOro obcnyxmnBaHus

3.1. CounanbHo-6bITOBbIE YCAYTUA:

3.1.1. ObecneyeHne Nnowanbio Xunblx NOMEWEHNA B COOTBETCTBUMN C YTBEPX AEHHBIMU HOPMATMBAaMMU.

3.1.2. ObecneyeHne MSrkuM WHBEHTapeM (of4exnoin, o00yBblo, HaTenbHbIM 6enbeM U NOCTeNbHbIMU
NPUHALNEXHOCTSAMY) B COOTBETCTBUM C YTBEP X AEHHbIMY HOPMaTBaMW.

3.1.3. ObecneyeHmne NTAHNEM COrTACHO YTBEP X AEHHbIM HOPMATMBAM.
3.1.4. lMomouwp B Npreme nuwm (KOPMAEHKE).

3.1.5. Momolwpb B oneBaHUM 1 NepeofeBaHUn nuuam, He CrioCoBHbIM MO COCTOSIHMIO 3[0POBbS CaMOCTOSATENbHO
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OCyLLECTBAATL 3a COBOM yx04,.

3.1.6. CmeHa nopryaHukoB u abcopbupytowero 6enbs nuuam, He CrnocobHbIM MO COCTOSIHUIO 340POBbS
CaMOCTOSATENbHO OCYLLEeCTBNATb 3a cOBOoiM yxoL.

3.1.7. MpenocTaBneHne rmrmeHnYeckrx ycnyr nuuam, He cnocobHbIM Mo COCTOSHUIO 3L0POBbS CAMOCTOATENbHO
OCyLWeCTBNATb 3a coboii yxoa.

3.1.8. ConpoBoXAaeHve B TyaneT WM BbICAXMBAHWE HA CYLHO NUL, HE CMOCOOHBIX MO COCTOSHWIO 340POBbS
CaMoCTOSITeNIbHO OCYWECTBNSATL 3@ COBOM yXopa,.

3.1.9. MbiTbe (NoMOLWb B MbITbE) KL, HE CNOCOBHBIX MO COCTOSIHMIO 3[0POBbS CAMOCTOSTENbHO OCYWECTBNATL 3a
coboii yxon.

3.1.10. Bputbe (nomowb B 6puTbe) 6GopoOObl U YCOB NMUAM, He CMNOCOOGHbIM MO COCTOSIHWIO 300POBbS
CaMOCTOSITe/IbHO OCYLLEeCTBNSATL 3a cobol yxo.

3.1.11. CTtpnxka Bonoc.
3.1.12. ConpoBoXxaeHne Ha nporynkax.

3.1.13. ObecneyeHne 3a cyet cpencTte nony4vyarend counanbHbIX YyCnyr KHUramun, XypHanamu, rasetamu,
HaCTO/IbHbIMU UrpamMn.

3.1.14. OTnpaBka 3a cyeT CpecTB nonyyaTens coumanbHbIX YCAyr NOYTOBOW KOPPECNOHAEHLNN.

3.1.15. CospaHve ycnosuii (okasaHve MNOMOLWM) MONOObIM MaTtepsM MO yxody 3a AeTbMU MAaLeHYeckoro
BO3pacrTa.

3.1.16. MyHKT ncktoyeH ¢ 1 okTabps 2019 roga - 3akoH CaHkT-lMeTepbypra ot 4 nons 2019 roga N 340-84. -
CM. npenblayllyto penakumto.

3.1.17. MNyHKT uckntoueH ¢ 1 okTabps 2019 ropa - 3akoH CaHkT-MeTepbypra ot 4 uons 2019 roga N 340-84. -
CM. Npeablayluyto pefakumio.

3.1.18. NomMowb nNpu NOAroTOBKE BEWEN ANS Bble3fa Ha OTAbIX 3a Npeaenbl ropoaa.

3.1.19. Cpaya 3a cyeT cpedcTB MonyyaTens counanbHbiX YCNyr Belel B CTUPKY, XMMUYMCTKY, PEMOHT, obpaTtHas
nx JocTaska.

3.1.20. MyHKT uckntoueH ¢ 1 okTabps 2019 ropa - 3akoH CaHkT-MeTepbypra ot 4 utons 2019 roga N 340-84. -
CM. nNpeablayluyo pefakumio.

3.1.21. OnoBelleHne pOACTBEHHNKOB.
3.1.22. OpraHusaums (cogeicTene B oKa3aHumn) putyanbHbIX YCAyr.

3.1.23. MyHKT nckntoyeH ¢ 1 okTsabps 2019 roga - 3akoH CaHkT-lMeTtepbypra ot 4 nons 2019 roga N 340-84. -
CM. npenblaywyto penakLumio.

3.2. CoumnanbHo-MeanLmMHCKUE yCnyru:
3.2.1. KoHcynbTUpoBaHue no coumanbHO-MeANLMHCKM BOMPOCaM.

3.2.2. Cnctematmyeckoe HabnoaeHue 3a nonyyarensieM coumanbHbIX YCnyr B LEenax BblABAEHUS OTK/IOHEHWUA B
COCTOSAHUM ero 300poBbA.

3.2.3. BbinonHeHve npouenyp, CBSA3aHHbIX C OpraHu3auuvein yxona, nuMuam, He CrocoBHbIM MO COCTOSIHUMIO
300POBbS CAMOCTOSATENBHO OCYLECTBNATL 3a COOOW yxou.

(MyHkT B penakuun, BBeAeHHOW B neicteue ¢ 1 okTsbpsa 2019 rona 3akoHom CankT-lMNetepbypra ot 4 wions
2019 ropa N 340-84. - CM. npeaploylwyo peaakumio)
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3.2.4. ObecneyeHne npuema nonydartenem couumanbHbIX yCnyr nekapCTBeHHbIX CpencTtB B COOTBETCTBUU C
Ha3Ha4eHneMm Bpava.

3.2.5. CopgelicTere B NOMYYEHUN MeONLIMHCKOW NOMOLLM B COOTBETCTBMM C AEVCTBYIOWNM 3aKOHOAATENbCTBOM.
3.2.6. MpoBeneHne MeponpusATUiA, HaNPaBNEHHbIX HA (DOPMMPOBAHNE 3[0POBOro 0b6pasa XMU3HU.

3.2.7. [poBepeHne ne4yebHO-03L0POBUTENbHBIX MeponpusaTuiA (B TOM  4YWCNe C  WCMOSb30BaHWEM
peabnnnTaunoHHoro obopynoBaHns).

3.2.8. [poBeaeHve 3aHATUIA NO aganTUBHOWM (PU3NYECKON KYNbType.

3.2.9. CaHnTapHas obpaboTka (06paboTka BONOCUCTBIX NMOBEPXHOCTEN Tena Oe3VHMULMPYIOWMMKA pacTBoOpaMm
OT Neamkynesa, NoMblBKa).

3.2.10. NpodomnakTuka obpaszoBaHns NPoOnexHen, nposeaeHne o6paboTky NponeXxHe.

(MyHkT DononHMTENbHO BKAOYEH ¢ 1 okTsbpsa 2019 rona 3akoHoMm CaHkT-lMeTepbypra ot 4 mona 2019 roga N
340-84)

3.3. CoumnanbHO-NCMX0Nornyeckne ycnyru:

3.3.1. CoumanbHO-NCUXONOrMYEeCcKoe KOHCYNbTUPOBaHWE (B TOM YMCNe CEMENHOE KOHCYbTUPOBaHNE).

3.3.2. CounanbHO-NCUXO0NOrMYECKMA NaTpoHaX.

3.3.3. [poBeneHve coLmanbHO-NCUXONOrMYECKUX TPEHNHIOB.

3.4. CoumanbHo-nenarornyeckue yenyru:

3.4.1. KoHcynbTuvpoBaHWe nonyyaTens couuanbHblX ycnyr u (unu) OnuXamwero OKpyXeHus nonyyartens
coumanbHbIX YCAyr Mo BONpocaM couunanbHol peabvantaumm.

3.4.2. CounanbHo-neparornyeckas Koppekuus, BKaYas amarHoCTuky 1 KOHCyibTUpoBaHue.
3.4.3. CounanbHo-neparornyeckunii NnaTpoHax.

3.4.4. ObyyeHne poanTENbCKUM GOYHKLISM.

3.4.5. ObyyeHre MaTepy CO30aHUI0 COLManbHO-ObITOBOM cpeapl Ans pa3BuTus pebeHka.

3.4.6. KoHcynbTupoBaHue Onuxanwero OKpyXeHuss pebeHka MO pPasBUTUIO WIPOBOA W MPOLYKTUBHOM
NeaTenbHOCTN.

3.4.7. KOHCynbTMpOBaHWe Mo opraHusaumm y4yebHoW [OesTeNbHOCTU HECOBEPWEHHONETHErO B AOMALHWX
yCNIOBUSIX.

3.4.8. 3aHATNS NO NOArOTOBKE K XWU3HUN B CEMbE.

3.4.9. [NpoBeneHne noroneanyecknx 3aHaTUi.

3.4.10. dopmMupoBaHMe NO3UTUBHBLIX MHTEPECOB (B TOM YnCNE B cdhepe [ocyra).

3.4.11. MNpoBeLeHNe 3aHATUIA B COOTBETCTBUM C pa3paboTaHHbIM UHANBMAYANbHbBIM COLManbHO-NeAarornyeckum
NnnaHoM (CEHCOPHOE pasBMTUE, MPEOMETHO-NPaKTUYeckas MOesTEeNbHOCTb, COUManbHO-ObITOBAS OpUeHTaLus,
N300edTeNbHOCTb, apT-Tepanusl, urposas [OesaTeNbHOCTb, My3blKalibHble 3aHATUS, CMOPTUBHbIE, [OCYroBble,
SKCKYPCUOHHbIE MEPOMPUATMSA), B TOM YUCAE FPYNMOBbIX.

3.4.12. OkazaHue nomowm B 06y4eHnn HaBblkaM KOMMbIOTEPHOW rPaMOTHOCTY.

3.4.13. OpraHusaums gocyra (B TOM YMC/E COMPOBOXAEHNE HA COLMOKYNbTYPHbIE MEPOMPUSTUS).

3.4.14. OpraHnsaumsl neTHero oTabixa.
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3.4.15. YteHne XypHanos, raset, KHUr.
3.5. CoumnanbHo-TpyaoBble yCyru:

3.5.1. MNpoBeneHve MeponpusiTUA MO WCMONb30BAHUIO TPYOOBbIX BO3MOXHOCTEN U 0OYYEHWIO OOCTYMHbLIM
nNpoeccroHanbHbIM HaBbIKaM.

3.5.2. lNpoheccunoHanbHaa opueHTaums.
3.5.3. OpraHuzauus oby4yeHunst B TpyOOBbIX MAaCTEPCKIX.

3.5.4. OpraHusaumsi nomowm B NONyyeHun obpas3oBaHWUs, B TOM 4uUcne NpodpeccrmoHansHoro obpasoBaHus,
WHBanMgamu (4eTbMU-UHBaNM4AMN) B COOTBETCTBUM C X CMIOCOBHOCTAMU.

3.5.5. CopelicTBme B nonyyeHun obpasoBaHns 1 (Mnm) npogoeccun.
3.5.6. OkasaHue nomolun B TPYAOYCTPONCTBE.
3.6. CoumnanbHO-NpasoBbIe yCnyru:

3.6.1. OkasaHve nomowuy B 0COOPMIEHNN OOKYMEHTOB U BOCCTAHOB/IEHUN YTPAYEHHbIX OOKYMEHTOB Nonyyatens
coumanbHbIX YCAyr.

3.6.2. ComeiicTBUE B NONyYeHUM nonnca ob6s3aTenbHOro0 MeaULIMHCKOro CTpaxoBaHusl.

3.6.3. IMyHKT nckntoyeH ¢ 1 okTs6ps 2019 roga - 3akoH CaHkT-MNeTepbypra ot 4 uionsa 2019 roga N 340-84. - Cm.
npeabiaylwyo penakumio.

3.6.4. MNyHKT nckntoyeH ¢ 1 okTs6ps 2019 ropa - 3akoH CaHkT-MNeTepbypra ot 4 uons 2019 roga N 340-84. - Cm.
npeablaylyo penakumio.

3.6.5. OcbopMneHne WCKOBbIX 3asiBEHWA Ha NUWEHWEe POIOMTENbCKMX npaB nmMbO0 BOCCTAHOBNEHWE B
POANTENbCKUX Npasax.

3.6.6. CopeicTBue B NPUBMEYEHUN K YrONOBHOW OTBETCTBEHHOCTM MOAO3PEBAEMbIX B MCUXMYECKOM WU
PU3NYECKOM HACUNIUM HAL NONy4YyaTesemM coumanbHbIX YCayr.

3.6.7. CopeiicTBre B OCPOPMNEHUN OOKYMEHTOB, HEOOXOAMMBIX ONS MOMEWEHNS B CTALMOHAPHYIO OpraHM3auuio
coumnanbHOro obcnyXxuneaHus.

3.6.8. [NogrotoBka OOKYMEHTOB B FrOCY4apCTBEHHbIE AN MyHULMNANbHbIE OpraHbl, OpraHusaumm n (unn) cyobl.
3.6.9. KoHTponb cobntofeHNs MMyLEeCTBEHHbIX NPaB NonyYyaTens coumanbHbIX YCayr.

3.6.10. OchbopmneHne cbeperaTesnibHbIX BKNaL0B.

3.6.11. ConeincTBME B BOCCTAHOBEHNM YTPAYEHHOIO (COXPAHEHMN 3aHUMAEMOr0) XWNbs, HacNencTea.
3.6.12. OkasaHune NoMoLLM B MONYYEHUN IOPUANYECKMX YCYT (B TOM yncie BecnnaTHo).

3.6.13. OkasaHne nomoLmM B 3awWwmTe NPaB U 3aKOHHbIX MHTEPECOB NONyYaTens coumanbHbIX YCnyr.

3.7. YCJ'IYFVI B Uendax nosbleHnsa KOMMYHUKaTMBHOIO noteHunana nonyaneneVl counanbHbIX ycnyr, MMerwmnx
orpaHnyeHnsa Xun3HeneaTtenbHoOCTn, B TOM Yncne neten-nHeannaos:

3.7.1. KoHcynbTrpoBaHmMe no BONpocam couuanbHO-CpeaoBoi peabunutaumm.

3.7.2. ObyyeHne HaBbikaM coumanbHO-CPeOBOA OpUEHTALMM (B TOM YACIE CAMOCTOATENBHOMY NEPENBUXEHUIO,
BK/tOYAS N3YYEHNE XUSHEHHO BaXXHbIX MapLIpPyTOB NepenBuXeHUs).

3.7.3. Oby4yeHne NHBANUAOB (LeTel-MHBANNAOB) NOb30BAHUIO CPEACTBAMM yX04a U TEXHUYECKMY CPpeacTBaMu
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peabunutauun.
3.7.4. ObyyeHune HaBbikaM (NogaepXaHue HaBbIKOB) NoBeadeHUs B ObITY U 0OWECTBEHHbIX MEcTax.

3.7.5. OpraHnsaumsi KOMMYHVKaTVBHOrO NPOCTPAHCTBA U KOMMYHMKATUBHBLIX CUTyauuidi N0 MECTy MPOXMBaHUS
(nony4yeHusi coumanbHbIX yCnyr).

3.7.6. CopeiictBue B NONyYEHUN NEKAPCTBEHHbIX MpenapaTos, W3Oenuidi MeAWMLMHCKOro HasHayeHus,
npegocTasnsieMblX B COOTBETCTBMM C AENCTBYIOWMM 3aKOHO4ATENbCTBOM.

(MyHKT pononHWTenbHO BKAYeH ¢ 1 okTsbpsa 2019 roga 3akoHom CaHkT-lMeTepbypra ot 4 monsg 2019 roga N
340-84)

3.7.7. CopelicTBne B OpraHvM3auny CaHaTOPHO-KYPOPTHOrO fIeYEeHUS WAM  O300POBUTENBHOrO 0TAbIXa,
npeLocTaBNsieMoro B COOTBETCTBMM C OENCTBYIOWUM 3aKOHO4ATE/TbCTBOM.

(MyHkT DononHWTENbHO BKAOYEH ¢ 1 okTs6psa 2019 rona 3akoHoMm CaHkT-lMeTepbypra ot 4 mona 2019 roga N
340-84)

3.7.8. CopeiictBne B obecnevyeHUn TEeXHUYECKMMWU CpeacTBamMu peabunutaumn, npenocTaBnseMbiMi B
COOTBETCTBUU C AEMCTBYIOWMM 3aKOHOAATENLCTBOM MO0 3a CYET CPEACTB NONyYaTens coumanbHbIX YCnyr.

(MyHkT pononHMTEnbHO BKNYeH ¢ 1 okTsa6psa 2019 roga 3akoHom CaHkT-lMeTepbypra ot 4 mong 2019 roga N
340-84)

3.7.9. KoHcynbTpoBaHue no Bonpocam camoobenyXmBaHus U counansHo-6bIToBOM agantauun.
(MyHkT pononHWTEnbHO BKNYeH ¢ 1 okTsa6psa 2019 ropa 3akoHom CaHkT-lMeTepbypra ot 4 mona 2019 ropa N
340-84)

4. CpouyHble coumanbHble YCyru

4.1. KoHcynbTpoBaHue no Bonpocam coLmanbHOro 06CnyXmMBaHmns U COLMaNbHOr0 COMPOBOX AEHNS.
(MyHkT B pemakuun, BBeAeHHOW B nmeictene ¢ 1 okTabpsa 2019 ropa 3akoHom CaxkT-lMNetepbypra ot 4 wions
2019 roga N 340-84. - Cm. npeablayluyto peaakLumio)

4.2. ObecneyeHne 6ecnnaTHbIM ropPSYUM NUTAHMEM U HAOOPOM NPOLYKTOB.
4.3. ObecneyeHve oaex oo, 0byBbio U OpyruMy NnpeameTamm nepBo Heo6Xo0aUMOCTH.

4.4, Copencteme B MONYYEHUW OPUONYECKOA MOMOWM B LENSX 3auTbl MpaB WM 3aKOHHbIX WHTEPECOB
nonydyarenei coumanbHblX yCnyr.

4.5. CopeiictBre B nony4yeHnn BpeMeHHOro Xmnnoro nomMeweHns.

4.6. CopeiicTBue B MOMYYEHWN SKCTPEHHOW MCUMXOMOrMYeckol MOMOWM C MpuBNEYeHneM K 3aTol paboTte
MCUXOJIOrOB M CBAWEHHOCTYXUTENEN.

4.7. OkasaHne KOHCYyNnbTaUMOHHOW MNCMXONOrMYECKOV MOMOWM, B TOM 4YMCN€ aHOHUMHO C WCMOb30BaHNEM
TenedpoHa nosepus.

4.8. NpenocTaBneHne BO BpeMeHHOe He3B03ME3AHOE NONb30BAHNE TEXHUYECKUX CPEACTB peabunurauun.
(MyHKT pononHWTenbHO BKoYeH ¢ 1 okTsbpsa 2019 roga 3akoHom CaHkT-MeTepbypra ot 4 mong 2019 roga N
340-84)

4.9. OkasaHue nomowm B 0GOOPMNEHMN N BOCCTAHOBIEHUN OOKYMEHTA, YAOCTOBEPSIOWErO NNYHOCTbL, NnUam B
cnyyae OTCYTCTBMS MeCTa XWUTENbCTBA M CPELCTB K CYLWECTBOBAHMIO.

(MyHkT DononHWTENbHO BKAOYeH ¢ 1 okTsbpsa 2019 rona 3akoHoMm CaHkT-lMeTepbypra ot 4 mona 2019 roga N
340-84)

4.10. MpenocTaBneHve nuuam B Cnyyae OTCYTCTBUS MECTa XUTenbCcTBa ycnyr oborpesa v NUTaHUs B HOYHOE
BPEMSI B HECTALIMOHAPHbBIX BPEMEHHbIX COOPYXeEHUsIX B nepuog ¢ 15 okTs6ps no 15 anpens.

(MyHkT pononHMTEnbHO BKNOYeH ¢ 1 okTa6psa 2019 ropa 3akoHom CaHkT-lMeTepbypra ot 4 miong 2019 ropa N
340-84)

MpunoxeHune 2
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k 3akoHy CaHkT-lNeTepbypra

"O counanbHoM 06cnyXrBaHUN
HaceneHus B CaHkT-lMeTepbypre”

0T 24 nekabpsi 2014 ropa N 717-135

HomeHknaTtypa opraHm3aumi couumanbHoOro oécnyxmeaHusa HaceneHms CaHkT-NMetep6ypra

(c n3aMeHeHuaAMU Ha 7 anpensa 2022 rona)

1. [loM-MHTepHaT BeTepaHOB BOHbI 1 Tpyaa.

2. [loM-vHTepHaT ons npecTapenbix U MHBaNMaoB.
3. [oM-nHTepHaT Manoi BMECTUMOCTM.

4. TICMXOHEeBPONOr MYECKNA UHTEPHAT.

5. CneuvanbHblii [OM-MHTEpHAT ANS MHBANMOOB U rpaxAaH MeHCMOHHOro Bo3pacTa, 0CBOOOXAEHHbIX U3 MECT
nuieHnsa ceobombl.

6. [loM-HTepHaT ONs OeTei C OTKIOHEHNSMY B YMCTBEHHOM PasBuTUN.
7. loM-nHTepHaT ons neTen-uHBanuaoB v UHBANUAOB C AETCTBA C HAPYIIEHNSIMU YMCTBEHHOI0 Pas3BuTUS.
8. CoumnanbHO-0310POBUTENbHbIA LEHTP.

(MyHKT B penakuun, BBeaeHHon B aelictene ¢ 16 nons 2019 ropa 3akoHoM CaHkT-MNeTepbypra ot 4 utons 2019
roga N 340-84. - CM. npeblayluyo penakumio)

9. KoMniekcHbIA LEHTP coumanbHOro 06CnyXMBaHNS HaceneHusl.

10. LleHTp coumnanbHoit peabunutaumm MHBaNUAOB 1 OeTei-uHBannaos..

11. LleHTp Meaunko-coumnanbHoi peabunutaumm onst UHBANMAOB MO 3PEHMIO.

12. LleHTp coumanbHOM NOMOLMN CEMbE N OETAM.

13. KpnauCHbIN LEHTP ANS XEHIWMH U MYX4YKMH, B TOM YUCNE C OETbMMU.

(MyHkT B pepakunun, BBeLeHHON B aelicTeue ¢ 18 anpens 2022 ropa 3akoHom CaHkT-lNeTepbypra ot 7 anpens
2022 ropga N 160-19. - CM. npeapblayluyto peaakLumio)

14. CoumanbHo-peabunmTaumnoHHbIA LEHTP ANl HECOBEPLWEHHONETHUX.

15. CoumanbHbl NpUIOT ANa geTen.

16. MyHKT nuckntoyeH ¢ 18 anpensa 2022 rona - 3akoH CaHkT-MeTepbypra ot 7 anpens 2022 rona N 160-19. - Cwm.
npeablaylyo pesakumto.

17. UeHTp yyeTa n coumanbHoro obcnyxumeanus rpaxnaH Poccuiickoin ®epepaunm 6e3 onpeaeneHHoro Mecta
XuUTenbcrea.

18. MyHKT nckntoyeH ¢ 18 anpensa 2022 rona - 3akoH CaHkT-MeTepbypra ot 7 anpens 2022 rona N 160-19. - Cwm.
npeablaylyo penakumto.

19. MyHKT uckniodeH ¢ 16 nons 2019 ropa - 3akoH CaHkT-MeTepbypra ot 4 mons 2019 roga N 340-84. - Cm.
npenblaylyo penakuuio.

20. MyHKT nckntoyeH ¢ 18 anpenst 2022 roga - 3akoH CaHkT-MNeTepbypra ot 7 anpens 2022 roga N 160-19. - Cm.
npeaploylwyo pesakuuio.

21. ['epoHTONOrNYECKUN LIEHTP.
(MyHKT gononHMTENbHO BKOYeH ¢ 16 mnons 2019 roga 3akoHoM CaHkT-letepbypra ot 4 mionsa 2019 roga N
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340-84)

22. LleHTp coumanbHoi peabunntaumm NHBaNMaoB..
(MyHkT pononHUTeNbHO BKOYEH ¢ 18 anpenst 2022 rona 3akoHom CankT-MNeTepbypra ot 7 anpenst 2022 roga N

160-19)

Penakuus noKyMeHTa C y4eTom
N3MEHEeHW 1 OONONMHEHUA NoAroToBNEHA
AO "Kopekc"
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