IIpuka3 MuHucTEepCcTBA TPYAA U COUMAIBHOU 3AIIUTHI PD
ot 23 mas 2018 r. Ne 3171 ""OO0 yTBepKaAeHUM NOKA3aTeeH, XapaKTePU3yHIIHNX
001IMe KPUTEPHH OLIEHKH KA4eCTBA YCJIOBHH OKAa3aHHUS YCJIYI OPraHU3anusiMu
COMATBHOTO0 00CTYKMBAHHUSA U (pelePATbHBIMHI YUPEKACHUSIMH MeIMKO-COLUAIbHOU

KCHepTU3bI'
C u3MeHeHHUSIMH H JAOMOJTHCHUAMMU OT:

[Ipuka3z Muntpyna Poccun ot 20 aBrycra 2024 r. Ne 407H

B mensix npoBeieHUs HE3aBUCUMOM OLIEHKU KadyecTBa YCJIOBUH OKa3aHUs YCIYr OpraHu3alusiMu
COLIMATILHOTO OOCIYXHBaHUS W (eaepalbHbIMUA YUPSKICHUIMUA MEIUKO-COLUATBHONW SKCIIEPTU3bI B
COOTBETCTBUHU C 4YacThio 6 crarbu 23.1 denmepanpHoro 3akona ot 28 aexadps 2013 r. N 442-d3 "O6
OCHOBax coLualbHOro oOcimykuBaHus rpaxnaaH B  Poccuiickoit  ®enepauun"  (CoOpanue
3akoHojarenbeTBa Poccuiickoit denepanuu, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257; 2017, N 50,
cT. 7563) u co crarbeit 8.1 denepanpHoro 3axkoHa ot 24 HOosOpst 1995 r. N 181-®3 "O couuanbHOM
3ammuTe WHBaIUAOB B Poccuiickoit ®enepanun" (Cobpanue 3akoHoaarenbeTBa Poccuiickoit deneparumy,
1995, N 48, ct. 4563; 2017, N 50, cT. 7563) npuxa3biBao:

1. YTBepauTh MOKa3aTen, XapakTepusyrollue oOIIfMe KPUTEPUH OLIEHKH KadyecTBa YCIOBUMN
OKa3aHUs YCIIyI OpraHU3alusSIM{ COIHMAILHOTO OOCITyXHBaHHS H (enepabHBIMH  YUIPEKICHUSIMH
MEJIUKO-COIIMATILHOM SKCIEPTU3BI COIIACHO MPHUIIOKEHUIO.

2. Ilpu3HaTh yTpaTUBLIMM CUITy Nprka3 MUHUCTEpCTBA TpyAa U cOUAIbHOM 3auThl Poccuiickoit
Oenepanun ot 8 aekabps 2014 r. N 9951 "OO6 yTBepkIeHUH IMOKa3aTesei, XapaKTepu3yIIux 001ue
KPUTEPUM OICHKM KadecTBa OKa3aHWsl YCIAyr OpraHU3alisM{  COIMAIBHOTO  OOCTy)KuBaHUs'"
(3apeructpupoBan MunucrtepctBoM toctuniun Poccuiickoit  ®enepauuu 19  sguBaps 2015 1.,
peructpanonssiii N 35579).

Munuctp M.A. Tonunux

3apeructpupoBano B Munwocte PO 14 utons 2018 1.
Perucrpanumonnsiii N 51346
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[Ipunoxenue
K npukazy Muntpyna Poccun
ot 23 mas 2018 r. N 3171

IMoka3aTenu, XapakTepusyoue o01e KPUTEPHH OLIEHKN KA4eCTBA YCJIOBH OKa3aHUSA YCJIYyT
OPraHu3alUsIMH COLMAIBHOTO 00Cy:KUBAHUSA U (elepAIbHBIMHU YUPeKIeHUAMH
MeIMKO-COIHAIbHON IKCIEePTU3bI ™

N /o IToxa3zarenu

I. lloka3zaTenu, XapakTepu3ymue OTKPbITOCTh U JOCTYIHOCTh HHGopMauuu 00
opranusanuu (y4peskIeHuun)

1.1. | CooTBercTBUE HH(POPMAINH O JEATETLHOCTH OpraHU3alnu (YUIpPEKACHHUS), Pa3MEIICHHOH Ha
0011e10CTYTHBIX HH(GOPMAIIMOHHBIX PECYPCax, €€ COIEePKaHUI0 U opAaKy (popme)
pa3MelIeHtsl, yCTAaHOBJIECHHBIM HOPMATUBHBIMU IIPABOBBIMH aKTaMM **:

Ha THGOPMAIIMOHHBIX CTEH/IaX B MOMEIICHUH OpraHu3auu (YUpexKaeHUs);

Ha O(UIATLHOM CaiiTe Opranu3anuu (YIpeKIeHus) B
nH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" (nanee - opUIHaNbHBIN CalT
OpraHusanuu (yYpexJeHusi).

1.2. | Hanuuue Ha odunnanbHOM caiiTe opranu3aiuu (yupexaeHus) nHhopMaIuy o
JUCTAHLIMOHHBIX c11oco0ax 0OpaTHOW CBA3HM U B3aUMOJCHCTBUS C MOIy4aTeIsIMU YCIYT U UX
(GYHKIIMOHHPOBAHUE:

TenedoHa;

3JIEKTPOHHOM MOYTHI;

AJIEKTPOHHBIX CEPBUCOB ((popMa JJIst MoJauu JIEKTPOHHOTO oOparieHus (3kaao0sl,
MIPeITIOKEHUS ), TOTyIeHNEe KOHCYIbTAIMH 110 OKa3bIBAEMBIM YCIyTraM H Ip.);

paznena "Hacro 3agaBaeMble BOIPOCH!'";

TEXHUYECKOH BO3MOXKHOCTHU BBIpa)KEHHs ITOJTyyaTesIeM yCIyT MHEHHUS O Ka4eCTBE YCIOBUI
OKa3aHMs yCIyT opranu3aiueit (yupexaeHueM) (HaTuaue aHKeThI JIsl ONpoca rpakiaH Win
TMIIEPCCHUIKU Ha Hee).

1.3. | Jons nomyyatenen yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTON M JOCTYITHOCTBIO
nH(pOpMaLIUY O JESTEIBHOCTH OpraHu3aluu (YUpexaeHus), pa3MeleHHOW Ha
MH(GOPMAIMOHHBIX CTEH/aX B MOMEICHUH OpraHu3aluy (yupexaeHus), Ha 0pUIHaIbHOM
caiite opranuzanuu (yapexaeHus) (B %o oT 00IIero Ynciia OmpoIIeHHBIX MoTyJdaTesen

yCIyT).

I1. IToxa3arein, xapakTepusywuue KOMGOPTHOCTH YCI0BUH NPeI0CTABICHHUA YCJIYT, B
TOM YMUCJIC BPEMS OKUAAHUSA MPEAOCTABJICHUS YCIYT

2.1. | OGecneuenure B opranu3aiu (yapexJ1eHuu) KOM(POPTHBIX YCIOBUMN I IPEIOCTABICHUS
YCIIYT:

Hajmu4yre KoM(GOPTHON 30HBI OTIbIXA (0KUIAHUS ), 000PYI0OBAHHON COOTBETCTBYIOIICH
MeOENbIo;

HaJU4He ¥ MOHATHOCTh HABUTAIIMU BHYTPH OpraHU3alUU (YUPEKIACHUS);

HaJU4Me U IOCTYTHOCTh MUTHEBOU BOJIbI;

HaJU4Me U IOCTYMMTHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHUH;

CaHUTAPHOE COCTOSHUE MTOMELIEHUI OpraHU3alnii;

TPaHCIOPTHAS JOCTYIMHOCTh (BO3MOXKHOCTb JJO€XaTh /10 OpraHu3auuu (YUpexaeHus) Ha
OOIIECTBEHHOM TPAHCIIOPTE, HATMUKE TAPKOBKH);

JIOCTYITHOCTB 3aIFCH Ha MOJy4YeHne yCIyrH (1Mo Tenedony, Ha opuImaibHOM CaiTe
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2.2.

Bpems oxxuanus npeaocTaBieHUs YCIyTH (CBOEBPEMEHHOCTD IIPEIOCTABIICHUS YCIIYTH B
COOTBETCTBHHM C 3aIIMChIO HA IIPUEM K CIIELUATMCTY OpraHu3aluy (yUpeKaeHus) s
MOJTYYCHHS YCIYTH, TpadMKOM MPUXOJa COLUAITBHOr0 pabOTHHKA Ha JIOM U IIp.).

2.3.

Jlons nomyvateneit yciayr, yAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUM MPEOCTaBICHUS
ycayT (B % OT 00IIero 4yncia ONpOIICHHBIX MOJIyYaTeNel yCIyT).

I11. HOK333Te.]'ll/l, XapakTepusyrimue J0CTYITHOCTD YCIYT AJisl HHBAJIUI0B

3.1.

O6opynoBaHue MOMeINIeHUH opranu3aiuu (YUpeKIeHHs ) U IpUjleraolieil K opraHu3aiuu
(YUpex1eHHI0) TEPPUTOPUH C YUETOM JIOCTYITHOCTH JUIsl UHBAJIUOB:

000py10BaHNE BXOJHBIX TPYIII MaHAycaMH (IIOAbEMHBIMHU IIaTPOpMaMHu);

HaJM4Ke BBIICTICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIIUIOB;

HaJIM4Yue aIallTUPOBAHHBIX JTU(PTOB, MOPYUHEH, paCIIUPEHHBIX IBEPHBIX MPOEMOB;

HaJIMYMe CMEHHBIX KPECen-KOJISCOK;

HaJIM4YUe CIeNHaIbHO 000PYAOBAHHBIX /Ul MHBAINI0B CAHUTAPHO-TUTHEHUYECKUX
HOMENIEHUH.

Jl1st opranu3anuii COuanbHOM cephl, OCYHIECTBIISIIONMX OKa3aHUE YCIYT UCKITIOUYUTEIHHO
B (hopme 00cTy>KMBaHUS HA IOMY JTMO0 UCKIIOYUTEIHHO C UCIIOIB30BAaHUEM JUCTAHIIMOHHBIX
TEXHOJIOTul, nokaszaresns "O0opy1oBaHUE TIOMEIICHUN OpraHu3aluy (yUpexIeHus) U
MIpUJIETAIONIeH K OpraHu3aiuu (YUpexkIeHUI0) TEPPUTOPHH C YUETOM JOCTYIMHOCTH AJIst
WHBAJINUJIOB" HE OLICHUBACTCS.

3.2.

OO6ecrieueHre B opranu3anuy (YIpexJIeHUN) YCIOBHHA JOCTYITHOCTH, TO3BOJISIFOIIIIX
WHBaJIUIaM T0JIy4aTh yCIYTH HapaBHE C IPYTUMHU, BKITIOYAs:

TyOnupoBaHUE JIJISl HHBAUIOB 10 CIyXY M 3PEHHUIO 3BYKOBOH M 3pUTEIHHON WH()OPMAIINH;
nyOnupoBaHUE HAIMUCEH, 3HAKOB U MHOM TEKCTOBOM U Tpadudeckoil nH(OpMaIuy 3HaKaMH,
BBITIOJTHEHHBIMHU pelibe(hHO-TOUeUHBIM IIpudTOoM bpaiins;

BO3MOYXHOCTh MPEOCTABICHUS HHBAIMAM T10 CIIyXY (CIyXy U 3pEHUI0) YCIyT
cypaonepeBourka (TudIOCYpA0IepEeBOTINKA);

HaJIM4Yue albTePHATUBHON BEpCUU OPHUIIHATLHOTO caliTa OpraHu3auy (yUpeskKIeHHs ) s
WHBAJUJIOB T10 3PEHUIO;

MOMOIIb, OKa3bIBaeMasi paOOTHHUKAMU OpTaHU3aluU (YUPEKIACHHUS ), TPOIIEIITHMH
HeoOxoauMoe 00yueHne (MHCTPYKTUPOBAHKE) 110 COMPOBOKICHUIO WHBAIUIIOB B
MTOMEIIEHUAX OpraHu3anuy (YIpeKJACHHs) U Ha MPUIICTAIONICH TEPPUTOPUH;

HaJIMYMEe BO3MOXKHOCTH MPEIOCTABICHHUS YCIYTH B IUCTAHIIMOHHOM PEXKUME WU Ha JIOMY.

3.3.

Jlons mosyyatesnei yciyr, yI0BI€TBOPEHHBIX JOCTYIMHOCTBIO YCIYT JAJIsi MHBAJIHIOB (B % OT
00I1Ier0 YncIIa ONPOUICHHBIX MOJIy4aTesIed YCIIyT - HHBAIHJIOB).

IV. Iloka3arenn, XapakTepusyrouue 100poKeIaTeIbHOCTb, BEKJINBOCTH PA0OTHUKOB
opranu3anuu (y4pe:xIeHus)

4.1.

Jlons monyyartesnei yciyr, yI0BI€TBOPEHHBIX JOOPOKENATEIbHOCThIO, BEKIMBOCTHIO
PaOOTHHUKOB OpraHU3ANMH (YIPEKICHUS ), 00ECIIEUNBAIONINX TEPBUYHBIN KOHTAKT U
MH(GOPMHUPOBAHUE MOTydaTeNs YCIyTr (pabOTHUKH PETUCTPaTyphl, CIPABOYHOM, TPUEMHOTO
OTJIEJICHUS U TIpouKe paOOTHHUKM) MPU HETIOCPEICTBEHHOM O0pallleHny B opraHusaiuio (B %
OT OOIIIEro YKCIIa ONMPOUICHHBIX MOJIyYaTesIed YCIyT).

4.2.

Jlois mosryyareneit yeiyr, y/10BJIETBOPEHHBIX TOOPOKENaTeIbHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHu3ayy (YUpexIeHus), 00ecreunBaloINX HETOCPEACTBEHHOE OKa3aHNe
yciyru (connaibHbe PaOOTHUKH, PAOOTHHUKH, OCYIICCTRIISIONTNE
HKCHEPTHO-PEAOUIMTAMOHHYIO TUAarHOCTUKY U Mpoyre pabOTHUKHM) MPH 0OpalieHUH B
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4.3. | ons nomyvarenen yciyr, yIOBIECTBOPEHHBIX 100POKeENaTeIbHOCTHIO, BEKINBOCTHIO
pabOTHUKOB OpraHu3aIyy (YIpEKICHHS) TIPU HCIIOIB30BaHUU JUCTAHIIMOHHBIX (hOPM
B3aUMOJIeHCTBHS (IO TeNeOoHy, O IEKTPOHHOH 1OYTE, C TOMOIIBIO AIIEKTPOHHBIX
CEPBUCOB (TOIaYH JICKTPOHHOTO oOpareHus (3Kaio0bl, TPEITI0KEHHS ), TOTyUYeHHE
KOHCYJIBTAIIUH 110 OKa3bIBAEMBIM yCIyram U 1p.) (B % OT 00IIero yncia OnpoIeHHbIX
noJTyyaresien yciyr).

V. Iloka3aTein, XapaKkTepU3yIOllHe YI0BJeTBOPEHHOCTH YCJIOBHSIMH OKA3AHUSA YCJIYT

5.1. | Jons momyuaTenel ycinyr, KOTOpble TOTOBBI PEKOMEH0BATh OpraHU3aIuio (YUpexaeHue)
POJICTBEHHUKAM W 3HAKOMBIM (MOTJIH OBbI €€ PeKOMEHI0BATh, €CJIH OBl ObLJIa BO3MOXXHOCTh
BbIOOpa opranu3anuu (yupexaenus) (B % oT 00IIero yuciia OonpoueHHbIX ModyJyaTenei
yCIyT).

5.2. | Jlons mosyvartenen yciyr, YIOBICTBOPEHHBIX OPraHU3alMOHHBIMH YCIOBUSMHU OKa3aHUs
yCIIyT - rpa@uKoM paboThl OpraHu3anuu (yupexaeHus) (MoapasieieHus , OTIeIbHBIX
CHEIHAMCTOB, IPpaUKOM MPHUXO0/1a COLIMATBFHOTO pabOTHUKA Ha oM | 1p.) (B % OT ob1iero
YHCIIa ONPOLICHHBIX TOJTyYaTeNel YCIyT).

5.3. | Jons mostyvartenen yciyT, YOBICTBOPEHHBIX B IIEJIOM YCJIOBUSIMH OKa3aHUsI YCIYT B
opranuzanu (yupexxaeHun) (B % ot o0O1Iero yncia ONpoIIeHHbIX MOJIydaTeaei yCeIyr).

* Jlanee COOTBETCTBEHHO - OpPTaHU3AINs, YIPEKICHHE.

** Crarbs 13 ®denepansHOro 3aKoHa oT 28 mekadps 2013 r. N 442-03 "OO6 ocHOBax CONMAIBLHOTO OOCIYXHBAaHUS
rpaxnad B Poccuiickoit @eneparuu” (Cobpanne 3akoHomatenscTBa Poccuiickoit @eneparm, 2013, N 52, cr. 7007; 2014,
N 30, cr. 4257); crates 8 denepampHOro 3aKkoHa OT 24 HOsiOps 1995 . N 181-®3 "O couuansHOW 3aIlIWTe WHBAIHIOB B
Poccutickoit ®enepannn" (Codpanne 3akoHOHaTenbeTBa Poccuiickoit @eneparum, 1995, N 48, ct. 4563; 1999, N 29, ct. 3693;
2002, N 22, ct. 2026; 2003, N 2, ct. 167; N 43, ct. 4108; 2004, N 35, cT. 3607; 2008, N 30, ct. 3616; 2011, N 30, ct. 4596;
2012, N 29, cr. 3990; 2013, N 27, ct. 3460; 2014, N 49, ct. 6928, 2016, N 1, ct. 14; 2017, N 24, ct. 3485); npuxa3
MununcrepcTBa Tpyaa M colpanbHO 3amuThel Poccuiickoit @enepannu ot 17 Hoa6psa 2014 r. N 886H "OO6 yTBepKIcHUM
[opsinka pa3mernieHus Ha O(UIMAIBEHOM caiiTe MOCTaBIIMKA COLHMAIBHBIX YCIyT B MHPOPMAIMOHHO-TEIEKOMMYHHUKAI[IOHHON
cern "MHTepHeT" U oOHOBIIEHHs WHPOpMAIMU 00 3TOM IMOCTAaBIIMKE (B TOM YHCIIE COJEp)KaHHs yKa3aHHOW MH(opmanuu u
dbopmbl ee mpemocTaBieHus)" (3apeructpupoBaH MuHUCTEpCTBOM focTuimu Poccuiickoit @eaepanuu 2 nexabps 2014 r.,
peructpanuonusiii N 35056); npukaz MuHuUCTEpCTBa Tpyia U COIMANbHOM 3ammThl Poccuiickort @eaeparuu ot 28 deBpains
2018 r. N 122-a-u1 "O0 yTBep>KACHUU TpeOOBaHMIA K COACPKAHUIO U (opMe TPEAOCTaBICHUS HH(POPMAIHU O NEATEIEHOCTH
(enepabHBIX YUPEXKICHUH MEANKO-COLMAIbHOW OKCIEpPTU3bl, pa3MelaeMoll Ha OQHIUMAIbHBIX caiTax QeaeparbHBIX
YUPEXKICHUI  MEIUKO-COLMAIbHOW  SKCHEPTH3bl B MH(OPMAIMOHHO-TEIICKOMMYHHKAIMOHHOW cetn  "HHTepHer"
(3aperucrpuposan MunuctepctBoM roctunnu Poccuiickoit @enepanun 18 mas 2018 r., perucrpanuonnsii N 51121).
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