Mpuka3 MuHucTepcTBa Tpyaa u coumanbHom 3awmuTtbl Poccuinckon Pepgepauum ot 6 ceHTAGPSA
2024 r. N 455H "O06 yTBepxXaeHuu npocdeccmnoHanbHoro ctaHgaprta "Cneumnanumct no
coumnanbHou paborte"

B cootBetctBum ¢ nyHKTOM 20 IlpaBmi pa3paboTku M yTBEpKACHHS MPO(GECCHOHANBHBIX CTaHIAPTOB,
yYTBEpKIEHHBIX MocTaHoBneHnem IlpaBurensctBa Poccuiickoit @enepaunu ot 10 ampens 2023 r. N 580,
MIPUKa3bIBAIO:

1. VTBepauTh npuiaraeMsliii NpogeccroHaneHbIn ctaHaapT "CrenuanicT Mo colaibHoMi padoTe".

2. Ilpu3HaTh yTpaTUBIIMM cuily MPUKa3 MuHHCTEpCTBA Tpyla M COLMAIbHOW 3amuThl Poccuiickoit
®enepanmu ot 18 mrons 2020 r. N 3511 "OO6 yTBepkaeHnn npodeccroHanbHoro cragaapra "CrnenuanucT mno
conuanbHOl pabote" (3aperucTpupoBaH MuHucTEepcTBOM tocTHIMK Poccuiickoit deneparuu 15 uroms 2020 r.,
peructpaunonsbiii N 58959).

3. YCcTaHOBUTH, YTO HACTOSIIMK MpHKa3 BCTymaeT B cuiry ¢ 1 mapta 2025 1. u gerictByer A0 1 mapra
2031 .

MuHuctp A.O. KorsikoB

3apeructpupoBad Munroctom Poccuu 8 oktsOpst 2024 1.
Perucrpammonnsrit N 79732

YTBepxaeH

npvkasom MuHucTepcTBa Tpyaa u
couunanbHOM 3aWUThbl
Poccunckon ®egepaumnu

oT 6 ceHTAOPA 2024 r. N 455H

IpodeccnonaJbHbINH CTAHAAPT
"CrenuaaucT Mo couuaabHoii padore"

3

PeructpaiimoHHsiii Homep

1. O6mue cBegeHus

JlesATenbHOCTE 0 INIAHWPOBAHMIO, OPTAaHU3AIIH, KOHTPOITIO U TIPEIOCTABICHHIO 03.001
COLIMAJIBHBIX YCIIYT, MEP COLUAIBbHOMN MOAAEPKKU U TOCYIAPCTBEHHON COLMaIbHOU
MIOMOIIH

(HauMeHOBaHUE BUA TPOPECCHOHATLHON e TETLHOCTN) KOJ

OcHoBHAs T1e)Th BHIA MTPOQPECCHOHATLHON eI TeTFHOCTH:

[IpenocrapieHne cOUMAIBHBIX YCIYT, MEP COLMAIBHON MOAEPKKHA U TOCYIAPCTBEHHON COLIMAIbHON TOMOILH
rpakJaHaM B LEJSAX YJIYUIIEHUs YCIOBUM UX )KU3HENEATEIbHOCTH U PACIIUPEHUS UX BO3MOKHOCTEMN
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CaMOCTOSITEIIbHO 00€CIIeUNBaTh CBOU OCHOBHBIC JKM3HEHHEIC HOTpe6HOCTI/I

I'pynna 3ansarTuit:

2635 CrreriuaaucTsl B 00J1aCTH - -
OpraHu3aliy ¥ BEAECHUS
COITMATBHON PabOTHI

(ko OK3") (HaumeHOBaHNE) (xon OK3) (HanMeHOBaHME)

OrHeceHue K BUIaM 3KOHOMHYCCKOMU JCATCIBbHOCTH

87.30 JleATebHOCTD M0 YXO.Iy 3a MPECTapesbIMU U MHBATHIAMHU ¢ 00eCTIeYeHUEM
POXKUBAHHS

87.90 JlesTebHOCTD M0 YXOIy ¢ 00ecIieueHUEeM TIPOKUBAHHUS TIPOYast

88.10 [penocraBneHne colManbHBIX YCIyT 0e3 o0ecreueH s POKUBAHHS TIPECTAPEIIbIM 1
HWHBAJHAIAM

88.91 [IpenocraBnenue yciyr no THEBHOMY YXOAY 3a JE€TbMHU

88.99 [IpenocraBieHue MPOYMX COLUAIBHBIX YCIYT 0€3 00eCIeUeHHS MPOKUBAHUS, HE
BKJIFOYCHHBIX B JPYTHE TPYMITHPOBKU

(KO,Z[ OKBSD,z) (HaI/IMeHOBaHI/IC BHa SKOHOMHYCCKOH ,Z[CHTGJILHOCTI/I)
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I1. Onucanue Tpya0BbIX GyHKIUHUIA, BXOASIIIUX B MPOodeccuoHAIBHBIA cCTAaHAAPT ((PYHKUMOHAIbHAS KAPTa BUIA NPOodecCHoOHATBHOM AesITeIbHOCTH)

O060011eHHBIE TPYAOBBIC (GYHKIINH

Tpynossle GyHKUNU

KO

HaAaMMCHOBAHUEC

YPOBEHb
KBanuuKaum

HaAaMMCHOBAHUC

KO

YPOBEHb

(moxypoBeHb)
KBaJTM(UKAITIU

JesaTenbHOCTh M0 NPe0CTaBICHUIO
COIIMAJIBHBIX YCIIYT, MEpP COLIMATIbHOM
MOAAEPIKKHU U TOCYJAPCTBEHHOU
COIMaJIbHOM ITOMOIIU

Omnpe/eneHne HHIUBUAYAITBHON HY)KTaeMOCTH TPAXKIaH B
COIMAIBHOM O0CITy)KUBaHUU

A/01.6

6

Omnpenenenue MOpsIKa U KOHKPETHBIX YCIIOBUI pean3ainuu
WHAWBHTy aTbHOW TIPOTPaMMBI TIPEIOCTABICHHUS COLMATBHBIX
YCIIyT, IPEACTABICHHOMN NOJy4aTeIeM COUUATbHBIX YCIyT

A/02.6

Opranu3zanysi COIMaIFHOTO 00CTYKUBaHUs MTOydaTenel
COLMANBHBIX YCIYT C Y4eTOM MHIUBHIYaIbHOU MPOTrpaMMBbl
MIPEIOCTaBICHNS COLMATIBHBIX YCIYT, HHIAUBUAYAIbHBIX
NOTPeOHOCTEH M 0OCTOSTENIBCTB, IO KOTOPHIM I'pakJaHuH
MPU3HAH HY>KIAIOMIMMCS B COLIMAILHOM 00CITYKHBaHUH

A/03.6

IlepconanbHOE CONPOBOXKICHHUE BETEPAHOB OOEBBIX JCHCTBHIH,
JIML, TPUHUMABIIUX y4acTue B O0EBBIX JEHCTBUSIX, WICHOB

cemeit Moru6myx (yMepImx)’

A/04.6

JlesaTenbHOCTh IO TUTAHUPOBAHUIO,
OpraHM3alliY, KOHTPOJIIO peau3aiuu
Y Pa3BUTHUIO COIUATBHOTO
00CITy)KUBaHUS

[InanupoBanue, opraHu3anys U KOHTPOJb AESITEIbHOCTH
MOApa3IeJCHUS IO MPEAOCTABICHUIO COIIMABHBIX YCIYT,
COIMATIBHOTO COMPOBOXKICHUS, MPO(UITAKTHKE
00CTOATEIHCTB, 00YCIOBINBAIOLINX HYKIaeMOCTh
rpaXKJaHUHA B COIMATFHOM OOCITY KHBAaHUU

B/01.6

KoHTpons peannzanuy HHINBUAYaJIbHON TPOrpaMMBI
NPEIOCTABICHUS COLIMATIBHBIX YCIIyT

B/02.6

[Iporuo3upoBaHue ¥ MPOESKTUPOBAHUE PEATU3AIUN
COLMAJIBLHOTO O0CITY)KUBaHUS IPaXKIaH U JICSITCIbHOCTH 110
npodrIakTHKE 00CTOSITENECTB, 00YCIOBINBAIOIINX
HYX/1a€MOCTbh B COITHATILHOM OOCITY>KHBaHUH

B/03.6

Pa3BuTHE U MOBBIIICHHE 3PPEKTUBHOCTH COMUATEHOTO
00CITyKHBaHHS

B/04.6




II1. XapakrepucTika 0000111eHHBIX TPYAOBBIX (PYHKIHA

3.1. O606mennas TpymoBast QyHKIIHAS

JedarenbHOoCTh O MPEIOCTABICHUIO Kon A YpoBeHb 6
HaumenoBanue ColMaIbHbIX yCIyT, MEP COHHETBHOIZ KBaTH(HUKALHH
MOIJICPIKKU U TOCYTaPCTBEHHOM
COLMAJIbHOM MTOMOIIN
ITpoucxoxneHue Opurunan X 3aMMCTBOBAHO U3
0000IIICHHO TPYI0BOH OpHUTHHAJA
GyHKIMH
Kon PeructpaunoHHsbIit
OpHUTHHAJA HOMEp
po(hecCHOHANTBHOTO
CTaHIapTa

Bo3moxHbIE HAUMEHOBAHUS
JOJDKHOCTEH, mpodeccuit

CrienuamcT 1Mo coransHoi padorte

TpeboBanus k 00pa3o0BaHUIO
1 00y4YeHUIO

Cpennee npodeccruonanbHoe 00pa3oBaHUE - MPOrPAMMBI IOATOTOBKH
CIELMATICTOB CPETHETO 3BEHA

WITH
Bricmiee o6pazoBanue - 6akaiaBpuar
WITH

Bricuiee o6pazoBanue - 6akanaBpuar (HempoQuiIbHOe) U JOMOTHUTEIFHOE
npodeccuoHaIbHOE 00pa30BaHuUe - MPOrpaMMBbl TPOoecCHOHATBHON
MEPENnOATrOTOBKH MO MPOQHIIIO ESATEIBHOCTH

TpebGoBaHus K OMBITY
MPaKTHYECKON paboThI

Oco0ble ycaoBus I0ITycKa K
pabote

OTcyTCTBI/Ie CYAUMOCTH 3a MPECTYIIICHUA, COCTAB U BUABI KOTOPBIX
YCTAHOBJICHBI 3aKOHOAATCIBCTBOM Poccutickoit d)e;[epaunn Inpu pa60Te C

HECOBEPIICHHONETHIMH IPaKIaHAMH
[Ipoxoxnenne 00sM3aTeNbHBIX PEABAPUTENHHBIX U TEPHOAMIECKUX

MEIMIMHCKAX OCMOTPOB’

Jlpyrue XapakTepUCTHKH

JlomonHuTeNbHBIE XapaKTePUCTHKU

HaumenoBanue Kon HaunmenoBanue 6a30B0ii TPYIIIIbI, TOTDKHOCTH (PODECCHH) HiTH
JOKyMEHTa CIIELUAIbHOCTU
OK3 2635 CrienuaaucThl B 00JaCTH OPraHU3alliK U BEICHUS COIHATBHOM
paboThl
EKC® -
OKNATP’ 26527 ConuansHbIll paOOTHUK
OKCO? 5.39.02.01 ConmanbsHas pabora
5.39.03.02 CornanbsHas pabota
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3.1.1. TpynoBas dhyHKIHS

Omnpenenenue MHAUBUAYAIBHOU Kon A/01.6 YpoBeHb 6
Haumenosanue HY’K1aEMOCTH I'PaK/IaH B (I0/lypOBCHB)

COLMATBHOM 00CTyKUBaHUH KBATH (KA
IIpoucxoxeHue Opurunaan X 3anMCTBOBAHO U3
TPYAOBOU (DYHKIIUH OpUTHHAIa

Kon Perucrpanmonsslit
opuruHaza HOMED
npogecCHOHAITBHOTO
CTaHAapTa

TpynoBsie nencTBUA

[Ipuem rpaxnan, 0OpaTHBIIMXCS 3a MOTYYCHHUEM COLMANBHBIX YyCIYT, MEp
COLIMANBHOM MOAJIEP’KKH U TOCYAAPCTBEHHON COITMAIEHON MTOMOIIH, B TOM YHCIIE
Ha OCHOBaHMH IPEJCTABICHHON MHANBUYaIbHON MPOrpaMMBbl MIPEAOCTABICHUS
COLIMANBHBIX yCIyT

BrisiBienne 00CTOATENBCTB, KOTOPBIE YXYAIIAIOT WM MOTYT YXYIIINUTh YCIOBHUS
KU3HEACATEITHPHOCTH TPaXKTaHuHA

Benenune ydeta rpaxkaH, IPU3HAHHBIX HYXTAIONIMMHUCS B COIUATEHOM
00CITy)KMBaHUU

HeoOxoammble ymeHMS

Becrtu nepBru9HBII pueM rpakaaH, OOpaTUBIINXCS B OPraHU3AIIIO
COILIMAIBHOTO O0CITyKNBaHUS

ITIpoBOAXTE MHAMBUAYAIBHBIA OIIPOC IPAXKAAH U AHATU3UPOBATH KOMILIEKT
JOKYMEHTOB, TOATBEPKAAOIINX HHIUBUYAIbHYIO HYKIA€MOCTb I'PaK/1aH B
COLIMAIIBHBIX yCIIyrax

OpraHu3oBbIBaTh 00CIIEIOBAHNE YCIIOBHUH )KU3HEACATEILHOCTH TPAXKIaHUHA TIO
MECTY JKHUTENbCTBA ((haKTHUECKOTO MPEeOBIBAHMS), ONIPEACIIATH PUUUHBI,
CTMOCOOHBIC PUBECTH MX B MOJIOKECHHUE, MTPECTABISIONICE OMACHOCTD IS JKU3HU
1(1IN)310POBbS

00001aTh ¥ CUCTEMATU3UPOBATH UHPOPMAILIHIO, KACAIOIIYIOCS 00CTOATENBCTB,
KOTOPBIC YXyAIIAIOT UKW MOT'YT YXYAUIUTE YCIIOBUA JKUSHCACATCIIBHOCTH
rpaxxaaH, U OIIPEACTIATE METOJAbI UX MPCOJOJICHUA

B3anMo/1e#icTBOBATE ¢ TpaXKIaHaAMHU, HYKIAIOIIUMUCS B COIIMATBHOM
o0CITy)KHBaHUU

YcranaBnuBaTh KOHTAKTHI C COITUATBHBIM OKPYKEHUEM TpaXKIaHMHA C TETBI0
YTOYHEHUS YCIOBHU €0 XKU3HEIEATETFHOCTH TIPH MPEI0CTABICHUN COMMATLHBIX
YCIIyT, yKa3aHHBIX B WHAWBHyaJIbHON POTPaMMe MPEI0CTaBICHHS COIMATbHBIX

ycIyr

Hcnonb30BaTh OCHOBHBIE METO/IBI, CIIOCOOBI U CPEICTBA MOTYUCHUS, XpaHEHUS,
nepepaboTKu HH(POPMALINU, HABBIKK Pa0OThI C KOMITBEOTEPOM KaK CPEJICTBOM
ynpasiieHus HHpopMaImeH, B TOM YUCIIE B
WHPOPMAITMOHHO-TEIIEKOMMYHHKalMOHHOH ceTH "MHTepHeT"

Bectn AOKYMECHTAIIHIO, HeO6XOZ[I/IMyIO U IPpEAOCTABJICHUA COMAJIBHBIX YCIIYT
" COOUAIBHOI'0 COMPOBOXKACHUA, B COOTBECTCTBUH C Tp660BaHI/I${MI/I K OTYETHOCTH
B 6yMa)KHOM 1 DJICKTPOHHOM BH/JIC

Heo0xonnMeie 3HAaHUA

OCHOBHBIE HalpaBJICHUs FOCYAaPCTBEHHOM MMOJIMTUKHU B Chepe COIUATbHOM
3AIATHI ¥ COITUATBHOTO OOCITY )KHBaHUS TPaXKIaH

HopwmaTusHbie npaBoBsie akThl Poccutickoit deneparun B chepe conuaabHOTO




00CITy’)KMBaHHS U COIUAJILHOM 3all[UThl TPAKIaH B YaCTU, HEOOXOIUMOM JJIst
WCIIOJIHEHMS TOJDKHOCTHBIX 00S3aHHOCTEN

TpeboBaHus K COONIOIEHUIO KOHPHUIEHITNATLHOCTH INYHON HH(pOpMauy,
XPaHEHUIO ¥ UCIIOJB30BAaHUIO MIEPCOHANBHBIX JaHHBIX Tpak[aH, 00paTHBIINXCS
3a MOJTyYEHUEM COIMATIBHBIX YCIIYT, MEP COLUAIBHOM MOAIEPIKKA U
roCy/1apCTBEHHOM COLIMAIbHON NOMOILLA

[opsimok mpemocTaBieHNs COIMATBHBIX YCIYT

]_[eJ'II/I, 3aJa4u U (byHKLII/II/I MOCTABIIMKOB COLIMAJIBHBIX YCIIYT

OCOOGEeHHOCTH CONMATTBHON Pa0OTHI C PA3TMYHBIMU TPAXKTAHAMH - TIOTyJaTeIIMU
COLMAJIBHBIX YCIyT

OCHOBBI ICUXOJIOTUH B 00bEMe, HEOOXOTUMOM JUIs BHIIIOJTHEHUS TPYAOBOH
GyHKIIH

Tumonorust mpodieM rpakiaH, MPU3HAHHBIX HYKIAIOIIIMUCS

OcHOBEI HAlIUOHAJIBHBIX U PETUOHAJIbHBIX 0COOEHHOCTEH ObITA K CEMEMNHOTO
BOCIIUTAHUSA, HAPOAHBIX Tpazmunﬁ, OpraHuvsanuvu 10cyra

COHI/IOK}/HBTypHBIe, COMAJIBHO-TICUXOJIOTHYCCKHUEC, TICUXOJIOTO-IICJarOorn4cCKue
OCHOBBI MCXKJIMYHOCTHOI'O B33HMOI[CI:ICTBPI$I

HOpSII[OK MMPU3HAHUWA T'PAXKIAHUHA HY X KAAIOMIUMCA B COLUAJIbBHOM
06CJ'Iy)KI/IBaHI/II/I, OIIPCACIICHU I/IH,Z[I/IBI/I,Z[yaJIBHOﬁ HOTpe6HOCTI/I B COMMaJIbHBIX
yciayrax, COCTaBJICHHUA MHAUBUAYAJIbHBIX IIPOTrpaMM MPEAOCTABIICHU
COLMAJIbHBIX YCIIYyT

MCTOIIBI JAUAarHOCTHUKU NPUYUH, YXYAIIAOMIUX YCIOBUA ) KU3HEACATCIbHOCTU
rpaxaaH, CHHKAOMUX UX BO3BMOXHOCTH CaMOCTOATEIIBHO o0ecrneynBaTh CBOU
OCHOBHBIC )KXU3HCHHBIC HOTpe6HOCTI/I

OCHOBBI KOMITJICKCHBIX MTOJIXOJIOB K OIICHKE MOTPESOHOCTEH IpaxiaH B
MPEIOCTABIEHUH COLMAIIBHBIX YCIIYT, COLIMAIILHOTO COIIPOBOXK/ICHHUS, MED
COLMaJIbHOM MOANEPKKHU U TOCYJAapCTBEHHON COLMAIbHON MTOMOIIN

Bunel, cTpykTypa u cofepkaHue JOKYMEHTOB, HEOOXOIUMBIX JIJISl OKa3aHUS
COILIMABHBIX yCIYT, COIIMAIFHOTO COTPOBOXKIEHUS

OCHOBBI TIOKYMEHTOBEICHHSI, TPOOBAaHUS K OTUYETHOCTH, MOPSIKY U CPOKaM ee
MPeJOCTaBICHUS B 00beMe, HEOOXOANMOM JIJIs BBIIOJIHEHHS TPYI0BOH (DyHKIIMK

OTHYECKHE OCHOBHI COMMAILHOM pabOTHI

Jlpyrue XapaKTepUCTHKH

3.1.2. TpynoBas GhyHKIIHS

Omnpenenenue nopsaka u Kon A/02.6 YpoBeHb 6
KOHKPETHBIX YCIOBHH peann3alnuu (II0LypOBCHB)
HayMeHOBAHKE WHIMBUIYaJbHOM MTPOTPaMMBI KBTI HKATH
NPEIOCTABICHUS COIIHATBHBIX
YCIIyT, NPEJACTABICHHON
MOJTY9aTeNIeM COIIMANTBHBIX YCITYT
IIpoucxoxaeHue Opurunaan X 3anMCTBOBAHO U3
TPYAOBOU (BYHKIIUH opHUruHana
Kon Perucrpanmonsslit
opUruHaza HOMED
npo¢ecCHOHATBHOTO
CTaHAapTa




TpynoBeie nencTBUA

BrisiBnenue NOTCHIHAJIa I'paXXJaHUHA U €ro Ommkaitiiero OKPYKXCHUA B pCHICHUN
npo6neM, CBA3aHHBIX C ITPCOAOJICHUEM 06CTOHT€HLCTB, YXyAHIaromux Uiin
CITOCOOHBIX YXYAUIUTDb YCJIOBHSA €0 KU3HCACATCIbHOCTHU

[1narupoBanne AeHCTBUI, BEIOOP TEXHOIOTUH, OPM U METOJIOB
MIPEIOCTaBIICHHSI COIMATIFHBIX YCIYT TPY OPTaHNU3ALMH IPEIOCTABICHUS
COLMAJIbHBIX YCIIYT, OIPEAETICHHBIX HHANBUAYAIbHON IPOrpaMMOi
MPEIOCTABICHHUS COLIMATIBHBIX YCIIyT

BsanmopeiicTBue cO crieMaMCTaMu, OpraHU3alUsAMHU U COOOIIECTBAMU 110
OKa3aHHIO IIOMOIIM B pEIIEHNH MPpoOsIeM MoTyyaTeseil COlMaNbHBIX YCIYT,
CBSI3aHHBIX C MIPEOJIOJICHUEM OOCTOSATENBCTB, YXYAIIAOIINX TN CITOCOOHBIX
YXYALINUTH YCIOBHS UX KU3HEACITEIbHOCTH

Heo0Oxoanmpie ymeHUs

KonkperusupoBaTh Lieny, yka3aHHbIE B HHIUBHYaIbHOU IpOrpaMme
MIPEIOCTABIICHUS COLIMAIBHBIX YCIIYT, HA OCHOBE MPOBEACHHON THAarHOCTHKH, a
TaKXe MPOTHO3UPOBATH PE3YIIBTATHI IPEIOCTABICHHS COLUATBHBIX YCIyT

Hcnonp30BaTh TEXHOJIOTHH M METOABI COIIMATEHOM pabOTHI

HpI/IMeHHTL METOAbI IMArHOCTUKU JIMYHOCTH, IMTO3BOJIAIOMINE aKTyaJIM3UPOBATh
MO3ULHIO I'pa’KAaHnHA, OGpaTI/IBIHGFOCSI 3a MMOJIYUCHHUECM YCIIYyT, U 00ecreynTh
pcam3alnunro TEXHOJIOTUH CaMOIIOMOIIH ¥ B3aMMOIIOMOIIHA

YuuTBIBaTh U3MEHAIOLUECS YCIOBUS KUZHEAEATENBHOCTU I'PAXAAH C LEIbIO
BHECEHMSI NIPEUIOKEHUN O KOPPEKTUPOBKE NHIMBUY AJIBHON IPOrpaMMBbL
MPEAOCTABIEHUS COLIMATIBHBIX YCIIyT

B3aI/IMO,Z[617ICTBOBaTL CO cricuaIuCTaMu, Opranu3alsiMu U COO6H_I€CTBaMI/I npu
MNpEAOCTABJICHUU COIIUAJIBHBIX YCIIYT, MEP COLII/IEIJ'IBHOfI MNOAACPIKKU U
FOC}’Z[apCTBCHHOI‘/'I COIMAIbHOM IIOMOIIIH

Heo0xonnMeie 3HAaHUA

HopwmartuBHbIe TpaBoBBIe akThl Poccuiickoit denepariu B chepe coruanbHOro
00CTy’)KUBaHWS M COITUATBHON 3aIIUTHI TPAKIAH B YaCTH, HEOOXOIUMOM IS
WCIIOJIHEHUS TOJDKHOCTHBIX 00S3aHHOCTEN

OcCHOBHbIE HalpaBJIeHUs IOCYAAPCTBEHHON COIMATbHON MOJTUTUKY Ha
(denepaibHOM, pErHOHAIBHOM, MyHHIUAIEHOM YPOBHSIX

OcHOBHBIE TUTIBI TPOOJIEM, BOZHUKAIOIIUX y MTOTyYaTeNIel COIMUAIBHBIX YCIyT

OcHOBHEIC (bOpMI)I 1 BUAbI COUAJIBHOTO O6CJ'Iy>KI/IBaHI/ISI

OCHOBBI COCTaBIIEHUS] HHAUBUAYAIBHOM MTPOrPaMMBI ITPEI0CTABICHHS
COLIMAIIBHBIX yCIIyT

HOpHZ{OK MpeAOCTABJICHUS COIIUATIBHBIX YCIIYT

TexHONIOrUM CONMAaNbHOM PadOTHI M YCTIOBUS X MPUMEHEHUS

OCHOBBI IPOEKTHPOBAHUS, IPOTHO3UPOBAHUS U MOJICITUPOBAHHS B COLMATIBHON
pabote

MoTuBaIMOHHBIE TEXHOJIOTHHU B COIIUATBLHON paboTe U TEXHOJIOTHH aKTUBU3AIINH
JIMIHOCTHEIX PECYPCOB M PECYPCOB COIMAIEHOTO OKPYKEHUS

OCHOBBI TICHXOJIOTHH B 00beMe, HEOOXOANMOM IS BBITTOJTHEHHS TPYIOBOH
GbyHKIIH

OKOHOMHYECKHE OCHOBHI COIMAIBHON pabOTHI

Wndpactpykrypa npeqocTaBieHns COMUANBHBIX YCIYT B MyHHUIIHITAILHOM
00pa30BaHNH, pECYPCHl MECTHOTO COOOIIECTBA

Poccuiickuii n 3apyOe:KHBIN OIBIT COIMATLHON Pa0OTHI

OTHYECKHEe OCHOBBI COMMATEHOM pabOTHI

Jlpyrue XapaKTepUCTHKH




3.1.3. TpynoBas hyHKIHs

Opranuszaiys coagabHOrO Kon A/03.6 YpoBeHb 6
00CITy>KUBaHHUs TIOJTydaTenei (IO/lypOBCHB)
COLMAIBLHBIX YCIYT C Y4ETOM KBamAdKATIH
WHIMBUIYaJIbHOM MPOTPaMMBI
HanMeHOBAHKE MIPEeIOCTaBICHNUS COLIMATBHBIX
YCIYT, UHIUBUTYaJTbHBIX
MOTpeOHOCTEH U 0OCTOSATENBCTB, 10
KOTOPBIM I'Pa’KIAaHUH IIPU3HAH
HYXIAIOIIMMCSI B COLMAILHOM
00CITy XKBaHUH
[Ipoucxoxxmenne Opurnaan X 3anMCTBOBaHO U3
TPYAOBOH (YHKLUH OpHUruHaja
Kon Peructpanmonnsiit
OpUTHMHaja HOMeEp
npo¢ecCHOHAITEHOTO
CTaHJapTa

Tpynoseie nencTBus

IToaroroBka JOKYMEHTOB Ul 3aKI0YEHUS JOrOBOPa O IPEIOCTaBICHUN
IPAKIAHUHY COLUAIBHBIX YCIYI B COOTBETCTBUU C UHAUBUAYAIbHOU
pOrpaMMON MPEAOCTABIEHUSA COLMAIIBHBIX YCIIyT

Opranu3zanys IpeAoCTaBICHUS COLMANBHBIX YCIYT MOJy4YaTessiM COLUATbHBIX
YCIIyT, a TaK)Ke Mep COLUAIbHON MONIEPKKH U FOCYJapCTBEHHON COLMAIbHOM
MIOMOIIH

O06ecrieueHrEe OCPETHUIECTBA MEKIY TPAKIAHUHOM, HYKIAIOIMMCS B
MIPEAOCTABIECHUY COLUAIBHBIX YCIYT, MEP COLMATIbHON MTOANEPIKKH,
roCyJ1apCTBEHHOM COLIMAIbHOM MOMOIIH, U PA3JIMYHBIMU CIIEIIMATNCTaMU
(opraHu3anusIMHK) ¢ TENBI0 MPEJICTABICHUS HHTEPECOB TPAKIaHUHA U PEILICHHS
€r0 CONMAIBHBIX MPOo0JIeM

ConeiicTBrue MOOMIN3aK COOCTBEHHBIX PECYPCOB IPaXIaH U PECYPCOB HX
COLIMATIBHOTO OKPY>KEHHUSI JJIsl IPEOAOJICHHS 0OCTOSTENBCTB, YXYALIAIOIINX HITH
CTIOCOOHBIX YXYALIUTh YCIOBHS KU3HEACSITENbHOCTH IPaXKIaH

Opranuzanyst HarrpaBieHHs MMOTyJaTeNell CONUANBHBIX YCIyT B
CHeTMaTN3uPOBAaHHBIE COIMAbHBIE OpraHu3auy (TIoApa3aeeHus) u (Hin) K
MPO(UIBHBIM CIIEUAIACTAM

Opranuzaius COlUaIbHOTO COMPOBOXKIACHUS TPAKIaH B MIPOIIECCE pealh3aIiiu
WHJUBHAyaJIbHON IIPOIPaMMBI IIPEJOCTABICHNS COUUANBHBIX YCIYT U OKa3aHUs
MEp COLMAIIbHON MOJAEPIKKU

Opranun3zanus npopuiIaKTHYECKOH paboThl 0 NPEAYNPEKICHUIO TOSBICHUS U
(unm) pa3BUTHSI OOCTOSTENBCTB, YXYALIAIOUINX HIH CHOCOOHBIX YXYAILIUTh
YCIIOBHS JKU3HEAESATEIBHOCTH IPpaX/1aH

Heobxoaumbie ymeHMS

[ToaroTaBiauBaTh JOKYMEHTHI JIJIS 3aKJIIOUCHHUS JOTOBOPA O MPEA0CTaBICHUN
TpOKIAHUHY COITMANTBHBIX YCIYT B COOTBETCTBUU C MHANBUAYATHHOM
MIPOrpaMMON TIPEOCTABICHNS CONMATBHBIX yCIyT

Hcnonp30BaTh ONTUMAIBHOE COYETAHNE PA3TUYHBIX TEXHOJIOTHI COIIMAbHON
paboThI B poLiecce MPEAOCTaBICHUS COLIMAIBHBIX YCIIYT, ONPENeIeHHBIX
WHJUBUYAJIbHON IIPOrPaMMOM IIPEIOCTABJICHHS COLUANIBHBIX YCIYT

OO0ecnieunBaTh OPTaHU3AIIIO B3AMMOICHCTBUS TPOMIIIBHBIX CIICIIHATUCTOB B
mporiecce MPeJOCTaBICHUS COIMATBHBIX YCIIYT TPaXKIaHaM




MOTI/IBI/IpOBaTL nonyaneJIeﬁ COUAJIBHBIX YCJIIYT U UX COLIMAJIBHOC OKPYKCHHUC K
AKTHUBHOMY YYaCTHIO B p€ajin3allun I/IHI[I/IBI/II[yaJII)HOI‘/'I mporpaMmal
IpeaAOCTaBJICHUA COIIUAJIbHBIX YCJIIYT

OpraHu3oBbIBaTh IPOBEICHUE HHINBHUIYTbHBIX MPOQHIAKTHUECKIX
MEPONPHATUH € TPaskAaHaMH [0 MECTY KHUTEJILCTBA ((PaKTHIECKOTO
npeObIBaHKA) B BUEC KOHCYJIbTallUi, COOEHCTBUS B OPraHU3allu 3aHATOCTH,
03JI0POBJICHHUS, OTIBIXA, IPEIOCTABICHUS COLUAIBHBIX, IPABOBBIX,
MEAUIMHCKNX, 00pa30BaTEeNIbHBIX, ICUXOJIOIHYECKUX, PEaOUINTAIIHOHHBIX YCIIyT

Hcnonp30BaTh OCHOBHI MPABOBBIX 3HAHUHN B Chepe MPeqOCTaBICHUS COLUATBHBIX
YCIYT, MEpP COLIMAIBHOM NOAAEPKKH U FOCYAAPCTBEHHON COLMAIbHON MOMOIIN

Hcrmonp30BaTh TEXHOJIOT U COUAaJIbHOTO O6CJ'Iy>KI/IBaHI/I$[ T'paxxaaH € YUCTOM
HUHAUBUAYAJTbHBIX 0ocoOeHHOCTEN HOHy‘laTCHeﬁ COIIMAJIbHBIX YCIIYT

ObecneunBaTh KOHMUACHIIMATBHOCTD JINYHOW MH(POPMAIIHHU O TpaXKIaHaXx,
00paTHBIINXCS 32 TIOTYYSHHEM COLMATBHBIX yCIyT

HeoOxonnMele 3HaHUSA

HopmarusHsle npaBoBsie akThl Poccuiickoii denepaunu B chepe couaibHOro
00CITy>KUBaHUS ¥ COUMATBHOM 3aIUThI IPpaKJaH B YaCTH, HEOOXOAUMON ISt
WCTIOJNIHEHHS AOJDKHOCTHBIX 00s3aHHOCTEH

OcHOBHBIE HaNpaBIEHU MMOJUTUKN B chepe COUATBHOM 3aIuTh U
COLIMATIBHOTO 00CITy>KUBaHUS I'PaskaaH

HOpHZ{OK MNpeaAOCTABJICHUS COIITUATIBHBIX YCIIYT

[TepedyeHp TOKyMEHTOB, HEOOXOAMMBIX JIJISl TIPEIOCTABICHUS COITUATBHBIX YCIYT
rpakaaHaM, OOPaTUBIIUMCS B COITHATIBHBIC CITYKOBI

[IpaBuna BeeHUs JOKYMEHTAIIUU

Cucrema opraHu3aniii COMUATFHOTO 00CTYKUBaHMsI HA PETHOHAIEHOM H
MYHHUIUIIATBEHOM YPOBHE, UX 1IN, 33]]a94 U (QYHKIIUH

HCJ'II/I, MPUHIOUIIBI 1 OCHOBBI OpraHU3allui COONUAIIBHOTO MOCPEAHNYCCTBA MCIKAY
MOJIy4aTCJIEM COIHUAJIbHBIX YCIYT U PAa3JIMYHBIMU COLHUAJIbHBIMUA NHCTUTYTaMH
I TPEACTAaBJICHUA MHTCPCCOB MOJIYYaTeIIsd COUAJIbHBIX YCIIYT U PCHICHHUA €Tr0
COMaJIbHBIX HpO6J]eM

PerimaMeHT MEXBEIOMCTBEHHOT'O B3aUMOIEUCTBUS

Cdepsl mpodeccnoHaIbHON OTBETCTBEHHOCTH MPOMUIIBHBIX CIIEIUAINCTOB B
MIpOLECCE MTPENOCTABICHHS COLIMATBHBIX YCIIYT

OCHOBBI BaJICOJIOTHH, COL[MAIBLHON MEIUIMHBI

OKOHOMHYECKHE OCHOBEI COLIPIaJ'H:HOfI paGOTBI

[cuxonoruyeckue u CONMUAIBHO-TIEIATOIMYECKUE OCHOBBI COITUANILHOM PabOThI

[IpaBuna okazaHusl CUTYaLIMOHHOM MOMOIIM HHBAJIUJAM PA3NHYHBIX KATETOPUI
Ha 00BEKTaX COIUATEHON, MHXEHEPHOH M TPAHCIIOPTHON HHPPACTPYKTYPHI

OCHOBBI T€pPOHTOJIOTHH

TeXHOIOTHHU COHATLHON PabOoThI

OTUYECKHUE OCHOBEI CO].[PIaJ'II:HOﬁ pa6OTI>I

[pyrue xapakTepuCTHKU

3.1.4. TpynoBas hpyHKIUS

IIepcoHabHOE COMIPOBOXKICHUE Kon A/04.6 YpoBeHb 6
BeTepaHOB OOEBBIX JleiicTBUI, JIHIL, (101ypOBEHB)
Hanmenosauue MIPUHUMABIINX y4acTHE B OOCBBIX
KBaJTU(UKAITUT

JEHCTBHAX, YIICHOB CEMEH




noru6mux (yMepumx)’ ‘ \—‘ \—[

IIpoucxoxaeHue
TPYAOBOH (GYHKLIUH

Opurunan X 3aMMCTBOBaHO U3
OpHUruHaja
Kon Peructpanmonnsiii
opuruHaza HOMED
podeCCHOHATEHOTO
CTaHAapTa

TpynoBsie nelcTBUA

Opranu3ans MepcoHATBHOTO COMPOBOXKACHUS B TIOJTYUSHUH BETEpaHaAMHU
00eBBIX JEUCTBUH, TUIIAMH, TIPUHUMABIIAMHU y4acTHe B OOEBBIX NEHCTBUSIX, U
YIeHAMH ceMel OTHOMHX (YMEPIIHX ) Mep TMOAIEPKKH, COITUATBHBIX M HHBIX
YCIIyT, TTIOMOIIN

[Tpuem, koHCcynbTHPOBaHUE, HHQOPMUpPOBaHUE U MHOOPMAIIMOHHOE
COTIPOBOX/ICHHE BETEPAHOB OOEBBIX JICHCTBUH, JINI, IPUHUMABIINX YYacCTHE B
00€BBIX JIEUCTBUSAX, WICHOB C€Mel Mornommux (yMepImx), 00paTUBLINXCS 32
MOJTyYe€HUEeM Mep TOAIEPKKH, COITUATBHBIX H HHBIX YCIYT, TOMOIIIH

BsaumogeiicTBre (KOMMYHHKAIIHSI) C BETepaHaMU OOEBBIX JCHCTBUH, TUIIAMH,
MIPUHUMABIIUMHE Y9acTHE B OOCBBIX ACUCTBUSX, YICHAMH CeMel MOrHOImx
(yMepiux) JITYHO ¥ ¢ UCTIOJIh30BAaHUEM JAMCTAHIIMOHHBIX TEXHOJIOTHIA, B TOM
YHCIIE C UCTIOJIB30BAaHUEM MOOUIBHOTO TPUIIOKCHHUS

PaccmoTpenne, olieHKa 1 OpraHn3anys HCIIOJHEHHUS 3a1a4H1, TOCTaBICHHOI B
oOpamieHnn BeTepaHa O0EBBIX JEHCTBUH, INIA, TPUHIMABILIETO YYaCTHE B
00EBBIX JIEHCTBUSX, WIEHA CEMBH MTOTHOMIETO (YMEPIIIETO)

[Tomomrs BeTepaHam OOEBBIX JCHCTBHM, IMIAM, TPUHUMABIINM Y4acTHE B
00€eBbBIX ACUCTBHUAX, B 0hopMiIeHIH (BOCCTAHOBIICHUH ) JOKYMEHTOB H
MOJTYYECHUH CcTaTyca BeTepaHa 00eBBIX JCHCTBHI B COOTBETCTBUH C
3akoHopaTenbCcTBOM Poccuiickoilt denepanyu o BeTepaHax

Heo0Oxoanmpie ymMmeHUs

BeicTpanBaTh MHOMBHAYaIBHBIN ITOIX0/] B OPraHU3alMu paboTHI ¢ BETepaHAMH
00€BbBIX ACHCTBUM, TUIIAMH, IPUHUMABIIMMHU Y4acTHE B OOCBBIX ACHCTBHSAX,
4YiieHaMHu ceMeil moru0mux (yMepImx)

BecTu npuem BeTepaHOB 00EBBIX ACHCTBHM, JIUII, IPUHUMABIINX yYaCTHE B
00eBBIX JIEUCTBUAX, WICHOB ceMeil Mornommx (yMepImx), 0OpaTUBIINXCS 32
MOJTy4E€HUEM MEp MOAJEPKKH, CONUAIBHBIX M HHBIX YCIYT, TOMOIIH

B3anMoneiicTBOBaTE CO CclielMaIMCTaM1, OPraHU3aUsIMU U COO0IIeCTBAMH MTPU
MPEIOCTaBICHUN BeTepaHaM OOEBBIX JEHCTBUM, IMIaM, TIPUHUMABIINM Y4acTHE
B 0OEBBIX ACUCTBUAX, YWICHAM CEeMEl MOruOmuX (yMEpPIIHX) Mep MOAJEPKKH,
COLIMAJIBHBIX U UHBIX YCIIYyT MOMOILHU JIMYHO U C UCIOJIB30BAaHUEM
JVICTAaHIIMOHHBIX TEXHOJIOTHI, B TOM YHCIIE C UCTIOJNIb30BaHHEM MOOUIIBEHOTO
MPUIIOKEHUS

CopelicTBOBaTh yUaCTHIO BETEPAaHOB OOEBBIX JEUCTBUH, JTUII, MPUHUMABIIIHX
ydacThe B 0O€BBIX JACHCTBUAX, B CIOPTHBHBIX MEPONIPUATHUSAX, B
MIPOCBETUTEIHLHON ACSITEIHLHOCTH B c(hepe MaTpHOTHISCKOTO BOCITUTAHUS, B
paboTe ¢ 00IIeCTBEHHBIMU OPTaHU3ALUAMU, OOBCIMHCHUSIMHU BETCPAHOB,
BOJIOHTEpAMH OOIIECTBCHHBIX MTPOCKTOB, B MEPOIIPUSATHUSAX 10 YBEKOBEUCHHUIO
MaMSTH BETEPAHOB U MX MOJBUTOB, BOBJICUYEHUIO B KYJbTYPHO-I0CYTOBYIO
JIeATEeIbHOCTD

@dopMupOBaTh U HAIPABIATH BETEpaHaM OOEBBIX JEHCTBUM, JIUIaM,
MPUHUMABLINM y4JacTHe B OOCBBIX ACHCTBHX, WICHAM CEMEl MOruoImx
(ymepIux), B TOM YMCIIE IIOCPEICTBOM MOOMIIBHOTO NPUIIOKEHHS, HH(OpMaIHIO
0 MPEIOCTABISAEMBIX MEpax MOJAEPKKH, COLIMANBHBIX U UHBIX yCIyrax, TOMOIIHY,
0 pe3ynbTaTax pacCMOTPEHHsI U UCIIOJHEHUS MMOCTYNUBIIMX OT HUX OOpalleHui
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Ocy1ecTBIsATh BBIE3IBI IO MECTY JKHUTEIBCTBA ((PaKTHUIECKOTO MPeObIBAaHMS)
BETepaHOB OOEBBIX JACHCTBUH, JIHII, IPUHAMABILIUX y4acTHE B OOCBBIX ACHCTBHSX,
U WICHOB ceMel MOrHOImuX (YMepIInX) Mpu HEOOXOTUMOCTH, BBISIBISATH
MoTpeOHOCTh B Mepax MOAJEPIKKH, COIMATBHBIX 1 HHBIX YCIyTrax, HTOMOIIH,
OCYIIECTBIIATH cOOp MH(OPMAIINHU O BOTIPOCAX, TPEOYIOMINX PEIIEHUS

[Ipon3BoaUTh yCTaHOBKY MOOMJIBHOTO MIPHIIOKEHNUS BETepaHaM OOEBBIX
NEWCTBHM, INaM, IPUHUMABILUM y4acTHe B OOEBBIX ICHCTBUSX, WieHaM ceMel
noruOmux (yMepUux) Aas KOMMYHHUKAIUN

OCYIIICCTBHSITB MOHUTOPHUHTI ITPEAOCTABJICHUA MEP MMOAACPIKKHN, OKa3aHUA
COIMAJTBHBIX U UHBIX yCIIYT, TIOMOIIY BeTepaHaM O0EBBIX ACHCTBUH, TUTIAM,
MPUHUMABIIVM y4acThe B OOEBBIX JCUCTBUSX, YWICHAM CeMEl MOruOnmmx
(ymepmmix)

CobmonaTh NpoQecCHOHANBHYIO 3TUKY

Hcnonp30BaTh OCHOBHBIE METO/TBI, CTIOCOOBI M CPEZCTBA MOTyUEHUs, XpaHEHHS,
repepaboTKH MHPOPMAIINH, HABBIKA PAaOOTHI ¢ KOMITHIOTEPOM KaK CPEACTBOM
ynpasieHus: nHGopMaIen, B TOM Y1CIIe B
nH(OPMAITMOHHO-TEIEKOMMYHUKAIMOHHOM ceTn "UHTepHeT"

Becru noxymeHTaIuio, HEOOXOUMYIO JUIs IEPCOHAILHOTO COMPOBOXKICHUS
MPEJOCTABIEHUS MEDP MOIIAEPKKH, COLMATIBHBIX U UHBIX yCIIYT, TOMOIIIH, B
COOTBETCTBHHU C TPEOOBAHUSIMH K OTUETHOCTH B OyMa)KHOM U 3JIEKTPOHHOM BHUJIC

Hcmonp30BaTh OCHOBBI IIPaBOBBIX 3HaHUU B C(bepe MpeaoCTaBJICHUSA MEP
NOAACPIKKH, CONUAIIBHBIX U UHBIX YCIIYT, IOMOIIHN

Ob6ecneunBaTh KOHOUACHIMATBHOCTD JINYHOW HHPOpMAIHK O BeTepaHe 00eBBIX
JICHCTBH, JINIIE, MPUHUMABIIIEM Y4acTHE B OOCBBIX JICHCTBUSX, YICHE CEMbH
oruOIero (yMepuiero), 00paTUBIIIEMCS 3a TTOJIYICHHEM MEp TOIIEPKKH,
COIMAJTBHBIX U UHBIX yCIIYT, TTOMOIIA

HeoOxonnMele 3HAaHUSA

HopmarusHsle npaBoBsie akThl Poccuiickoit deaepaunu B chepe couaibHOro
00CITy>KUBaHUS ¥ COUMATBHOH 3aIUThI IPpaKJaH B YaCTH, HEOOXOAUMON ISt
WCTIOJNIHEHHS AOJDKHOCTHBIX 00s3aHHOCTEH

HopwmaTusHsbie ipaBoBsie akThl Poccuiickoit deneparun B chepe comecTBUSA
3aHATOCTH I'PaKAaH, 00€CIeUCHNS TOCYAaPCTBEHHbBIX TaPAaHTHH IOTy4IEHHS
oOpa3oBaHUs

HopmartusHsbie npaBoBble akThl Poccuiickoit @eaepauu no BONpocy MOIyYEHUs
craryca "BeTepaH 00eBBIX AeHCTBHNA"

HopMmatuBHbie npaBoBblie akThl Poccuiickoit denepaiiuu mo Bompocy
MIPEIOCTaBICHHS MEP COIMATEHON TOIAECPIKKU

HopmarusHble npaBoBbie akThl cyObekToB Poccuiickoii denepannmy,
MYHULUIIAIbHBIE IIPABOBBIE AKThl OPraHOB MECTHOI'O CaMOYIIPaBJICHHUS,
PETyJIHPYIOLIHUE NIPEIOCTABICHUE MEP COLMATIBHOMN TOIAEPKKH

[opsinok ycTaHOBIEHNST MHBAIMIHOCTH U 00eCTieueHus BEeTepaHOB OOEBhIX
NEHCTBHMN, JINI, MPUHAMABIINX y4acTHe B OOEBBIX ACHCTBUAX, YWICHOB ceMei
noruOmux (yMepInX ), SIBISIFOIINXCSI MHBAIUIAMHU, COBPEMEHHBIMU
TEXHHYECKUMH CPEICTBAMU peabUINTALINH, IPOTE3aMHU

[Nopsnok peanuzanuu B cyobektax Poccuiickoit denepanu MeponpusITHA,
PEKOMEHIOBaHHBIX B MHAWBHUIYAJIbHBIX IIPOrpaMMax peadmInTaIlie 1
aOWIuTalNy NHBATHIOB

HOpHZ{OK aanTalry JXUJIOro NoOMEIeHUs 1o MHANBUAYaJIbHbIC HOTp€6HOCTI/I
HHBaJInga

HOpS[IIOK OpraHu3alun OKa3aHUuA HCI/IXOJ'IOFO-HCI/IXOTepaHeBTHLIeCKOﬁ IIOMOIIH

OcobeHHOCTH MNOCTPOCHNA KOMMYHHKAIUU C YCJIOBEKOM, CTpaJdatOINM
MNOCTTPAaBMAaTUYCCKUM IICUXUICCKHUM paCCTpOﬁCTBOM
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Jlpyrue XapaKTepUCTHKH

3.2. O6006mennas TpynoBast QyHKIIHS

JedarenbHOCTh N0 INIAHUPOBAHUIO, Kon B YpoBeHb 6
HanMeHOBAHKE OpraHM3aliy, KOHTPOJIIO pealn3aluy u KBaIH(UKALAN
Pa3BUTHIO COLIMATBHOTO
00CITy)KUBaHUS
ITpoucxoxneHue Opurunan X 3aMMCTBOBAHO U3
0000IIICHHO TPYI0BOH OpHUTHHAJA
GyHKIMH
Kon PeructpaunoHHsbIi
opuUruHaia HOMED
po(hecCHOHAIBHOTO
cTaHaapTa

Bo3moxHbIE HANMEHOBAHUS
JOJDKHOCTEH, mpodeccuit

3aBenyrONIUN OTJEIEHUEM OpTaHU3aIlH COMUATBHOTO 00CITY)KUBaHUS

TpeboBanus k 00pa3o0BaHUIO
1 00y4YeHUIO

Bricmiee o6pazoBanue - OakaiaBpuar
170101

Briciiee o0pazoBanue - OakanaBpuar (HempoGUiIbLHOE) U JOMOJHUTEILHOS
npohecCHOHANIBHOE 00pa30BaHKe - MPOTrPaMMBI MPOdecCHOHATBHOMN
NEpETIOoATrOTOBKHU I10 HpO(bI/IJ'IIO ACATCIBbHOCTHU

TpeboBanus K ONBITY
MPaKTUIECKOH PabOTHI

He menee omHOrO rosa B JOMKHOCTH CIEHUATNCTA B 00JaCTH COLMAIBHON
3alIUTHI (B TOM YHCIIE B CUCTEME COLMAIBHOTO 00CITY>KUBAHHUS TPAXKAAH),
00pazoBaHus, 3IPaBOOXPAHEHUS], TOCYJAPCTBEHHOT'O M MyHHUIUIIATBHOTO
yhpaBlieHHS

Oco0rIe ycnoBHs J0ITycKa K
pabote

OTCyTCTBHE CYIUMOCTH 3a MPECTYIUICHUS, COCTAB U BUJIBI KOTOPHIX
YCTaHOBJICHBI 3aKOHOAATENLCTBOM Poccuiickoit denmepariy mpu padoTe ¢
HECOBEPIICHHOJETHIMH TPakTaHAMH

[IpoxokneHne 00s3aTENBHBIX MPEABAPUTEIBHBIX U TEPHUOTUICCKUX
MEIUIIMHCKUX OCMOTPOB

Jpyrue XapakTepUCTHKH

JlonoaHUTENbHBIE XapaKTEPUCTUKU

HaunmenoBanue Kon HaumenoBanue 6a30B0ii TPYIIIbI, TOTDKHOCTH (TPOGECCHr) HiTH
JIOKYMEHTa CIIELUATBHOCTU
OK3 2635 CrienuanucTsl B 0071aCTH OPraHNU3aIliK U BEACHUS COI[HAIBHOM
paboTh
EKC -
oKnAaTP 26527 CounanbHblil pabOTHUK
OKCO 5.39.03.02 CornaspHast paboTa

3.2.1. TpynoBast pyHKIUS

[InanupoBanue, opraHu3anus u Kon B/01.6 YpoBeHb 6
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KOHTPOJIb ACSITEIIBHOCTH (momypoBeHb)
MO/Ipa3JIEICHUS 110 KBaJTU(UKAITIT
IPEOCTABICHUIO COLIUATIbHBIX
YCIIYT, COLUAIEHOTO
Haumenoanue COIIPOBOXKACHUSI, NPO(PUIAKTHUKE
00CTOSITENHCTB, 00YCIOBIMBAIOLINX
HY>KIAEMOCTb I'payKIaHNHA B
COLMATBEHOM 00CTYKUBaHUH

[Ipoucxoxnenue
TPYJIOBOH (YHKIIMU

Opurunan X 3aMCTBOBAHO U3
OpUTHHaNa
Kon Peructpanmonnsiii
OpHUTHHAJA HOMeEp
podeCCUOHATHEHOTO
CTaHAapTa

TpynoBeie neicTBUs

OmpeneneHue TUIAHOBLIX TIEJICH U 3a/1a4 TOAPa3ICICHISI U OTACITbHBIX
CIELNATINCTOB

Onpe/:[eneHI/Ie PECypcCoOB, HCO6XOZ[I/IMBIX AJIg peain3alliy COLIUaJIbHOT'O
06CJ'Iy)KI/IBaHI/IH, OTBETCTBCHHBIX HCIIOJIHUTEICH

Ompenenenue o0beMa pabOTHl COTPYIHUKOB MOPA3ACICHUS U pacIpeeIICHIe
3a7aHui MEX]ly HUMU

CogeiicTBuE B IPEIOCTaBICHUHN METULIUHCKON, ICUXOJIOTHYECKOM, COITMAIbHON
MIOMOIIIY TpaXkaaHaM, MPU3HAHHBIM HY>KJAIOUTUMUCS B COLIMAIBHOM
00CITy’)KMBaHHUHY, HE OTHOCSIIEMCS K COIUABHBIM yCIIyraM (COIHaTbHOe
COTIPOBOXKJICHHUE)

OmpeneneHue TPYNIIBI CHEITUAIICTOB TSI MEKTUCITUTUTHHAPHOTO U (HITH)
MEKBEJIOMCTBEHHOTO B3aMOJICHCTBUS TIPH COUATEHOM O00CITYKHBaHUU
rpaxkJaaH

KOOpILI/IHaHI/ISI ACATCIIBHOCTH COTPYAHUKOB IMOAPA3CJICHHNS 110 BBIIIOJIHECHUTO
IIOCTABJICHHBIX 3aJa4

MortuBarus COTPYAHHKOB Ha BBIITOJIHEHUE ITOCTABJICHHBIX 3aJa4

KOHTpOHL BBINIOJIHCHMS IIAHOBKIX 1I€JICH U ASATEIbHOCTH CIICIHAINCTOB

AHanmu3 paboThI OTACTBHBIX CIICITUATNCTOB U MOAPA3ICICHUS B I[EJIIOM

HpOBCI[CHI/Ie MepOHpI/IHTI/Iﬁ JJIA obecneueHuUs MPUHATHUA KOJUICKTUBHBIX
peH.IeHI/If/i IO OCYHICCTBJICHUIO CONUAJIBHOT'O O6CJ'Iy>KI/IBaHI/I$I rpaxkaaH

OcymiecTBieHNE MEPOIIPUATHI IO TIOBBIIIEHUIO KBATHU(HUKAIIH COTPYTHUKOB
MOJPa3ACICHUS

[IpruMeHeHne TeXHOJIOTHI HACTABHUYECTBA, HAIPaBJICHHBIX Ha OKa3aHUE
MOMOIIY HOBBIM COTPYAHUKAM IMO/Ipa3ieeHus, BKIOUas UX aJanTaluio Ha
pabouem Mecte

Opranu3aryst MepoIpUITAN TI0 TPO(PUITAKTHKE MTPO(HECCHOHATHHOTO BBITOPAHHS

Heo0Oxoanmpie ymMmeHUS

[TnmanupoBate paboTy mozxpasneneHus

DopMyIHpOBaTh IIENIH, 33]1a49H, OIIPEIEISATh 00SI3aHHOCTH U TPYAOBBIE IEHCTBHUS
COTPYHHUKOB TIOIPa3ACIICHUS

OpraHn30BBIBaTh B3aUMO/ICHCTBHE CIIEIMAIUCTOB B TpOIlecce MPe0CTaBICHUS
COLIMANIBHBIX YCIIYT, MEP COLIMATIbHOMN MOJACPKKU U TOCYAAPCTBEHHOM
COIIMAJIbHON ITOMOIIU

OpFaHI/I3OBBIBaTL COIUAJIbHOC CONPOBOXACHUC I'PAXKAaH, IIPU3HAHHBIX
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HY>KTAIOIIAMHUCS B COITHATHFHOM 00CITy )KHBaHUU

Hcnons3oBath HUHCTPYMCHTBI MECKJIMIYHOCTHBIX KOMMYHI/IKB.I_II/Iﬁ

PerynupoBarb KOH()IUKTHI, IPUMEHATH HABBIKK MEIUAIMN B COLIMATIBHOM cdepe

Hcnonp30BaTh HHCTpYMEHTAPH BEISIBICHUS BO3MOXKHOCTEH 1 MOTpeOHOCTEN
KOHKPETHOTO COTPY/IHHUKA C IIEIBI0 OTIPEIEICHUS ero MPOoeCcCHOHATFHOTO
MOTEHIHAIAa

Peanu30oBbIBaTh TEXHOJIOTUY HACTABHUYECTBA, BHICTPAUBATL MOJIEIH €T0
OpTaHM3alMU U IPOBEJCHNSI B COOTBETCTBUH C M3MEHSIOIMINMUCS MOTPEOHOCTIMHU
COTPYIHHUKOB

Omnpenenarts ctuMynupyomye GakTopsl NpodecCHOHATBEHOMN AesITeIbHOCTH,
pa3pabaTeIBaTh U PEAIN30BBIBATH CUCTEMY CTUMYJIMPOBaHUS 3 (HEKTUBHOM
npodecCHOHANTBHON AEATETLHOCTH

Heo0xoanMeie 3HAaHUA

HopwmatuBHbIe TpaBoBBIe akThl Poccuiickoit denepariu B chepe coruanbHOro
00CTy>)KUBaHWSI M COITUATBHON 3aIIUTHI TPAKIAH B YaCTH, HCOOXOIUMOM st
WCIIOJIHEHUS TOJDKHOCTHBIX 00S3aHHOCTEN

OCHOBEI COUAJIBHOT'O COITPOBOXKIACHUA

ey, npUHLKIIBI U TEXHOJOTHUH YIPABIECHUS [IEPCOHATIOM

TexHoMOTMM COIMATEHON PaOOTHI

OCHOBBI KOH(DJIUKTOJIOTUU U MEAHALIUN

Ilcuxonorus U COUMOJIOTHS JIMIHOCTH U TpynIibl

IIcuxonorndyeckue u COIMMOJIOTUYCCKHNE METOAbI UCCIICJOBaHUA

Ilcuxonorus u COIUOJIOTHA YIIPpAaBJICHUA

OCHOBEI JAOKYMCHTOBCACHU, Tp€6OBaHI/I$I K OTYCTHOCTH, IIOPAAKY U CPOKaM €€
NpeaAOCTaBJICHUS B 06’BCMC, H606XO,Z[I/IMOM JJIs BBIIIOJTHCHUA pr,Z[OBOfI (I)yHKLII/II/I

HpHHHHHLI, BHUAbBI, METOAbBI 1 TCXHOJIOTHH HACTABHUYCCTBA

OTUYECKHE OCHOBEI COI.IPIaJ'IBHOfI pa6OTI>I n ACJI0BOTO 06H_[€HI/I$I

[pyrue xapakTepuCTHKU

3.2.2. TpynoBas hyHKITHS

Kontpons peanuzanuu Kon B/02.6 YpoBeHb 6
HaumenoBanue WHAXBAIyaJIbHOU HIPOrPAMMBI (moypoBEHB)

NPEOCTABIICHUS COIIHATBHBIX

KBaTU(UKAITIT

yCIyT
IIpoucxoxaeHune Opurunaan X 3anMCTBOBAHO U3
TPYAOBOU (YHKIIUH opHUruHana

Kon Perucrpanmonsslit
opuruHana HOMED
npo¢ecCHOHATBHOTO
CTaHAapTa

TpynoBsie nencTBUA

Opranu3zanys KOHTPOJIA Ka4eCTBa, PE3yJIbTATUBHOCTH U 3()(HEKTUBHOCTH
MPEOCTABIICHNUS COLIMATIBHBIX YCIYT B paMKax peajn3alii HHIUBHIYAIbHON
MIpOrpaMMBbl IPEOCTABICHNS COLUANBHBIX YCIYT

Opranu3aryst KOHTPOJISA 332 COONIOIEHNEM CTaHAAPTOB MPEIOCTABICHHS
COILIMANBHBIX yCIyT
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KoHnTposnb BeINONHEHN HHANBUYaIbHON MPOrpaMMBbl IPETOCTABIECHUS
COLIMAIIBHBIX yCIIyT

B3anmogeiicTBre ¢ momydaTensiMA CONUANBHBIX YCIYT, OpTaHU3aIHs JTIMIHOTO
MpreMa TpakJlaH 110 BOIIPOCaM MPEAOCTABICHHUS COMUANBHBIX YCIYT

MOHUTOPUHT YAOBIETBOPEHHOCTHU T'PaXkAaH Ka4€CTBOM IIPEIOCTaBICHUS
COLMAIIBHBIX yCIIyT

HeoOxoammble ymMeHHS

[IpoBoanTh MUYHBIN TpHEM TPaXKIaH MO BOMPOCAM MIPEIOCTABICHIS COIIMATBHBIX
YCIIYT B OpraHU3aIAN

Hcnonp30BaTh METOIBI M TEXHOJIOTUH JJI1 OLIEHKU KaueCTBa, PE3yJIbTaTUBHOCTH
1 3Q(PEKTUBHOCTH MPEAOCTABICHUS COIUABHBIX YCIYT

[IpoBoanTh pa3nmuYHBIE BHIBI OIPOCOB TPAXKIAaH M SKCIIEPTHBIX OMPOCOB,
HaInpaBJIEHHBIX HA OLEHKY KadecTBa U 3(()EKTUBHOCTH MPEJOCTABISIEMBIX yCIyT

OpFaHI/I3OBLIBaTL MPOBECACHUC MOHUTOPUHTA YAOBJIICTBOPECHHOCTHU I'paKaaH
KauCCTBOM MPEAOCTABJICHUA COLIUATIBHBIX YCIIYT

AHaNMM3UpOBaTh PE3yIbTATHI MPETOCTABIEHHUS COIMATBHBIX YCIYT B BUIE
Ka4eCTBEHHBIX U KOJUYECTBEHHBIX JTAHHBIX, B TOM YHCJIE B DJIEKTPOHHOM BHJIE

HeoOxonnMble 3HaHUSA

OCHOBEI KOHTPOJIA Ka4€CTBa MPEAOCTABJICHUA COLIUAJIBHBIX YCIIYT

HOpHZIOK MMpEAOCTABIICHUA COIMUAJIBHBIX YCIIYT

COI_II/IOKYJ'H:TypHLIe, COMMAJIBHO-TICUXOJIOTHYCCKHUEC, IICUXOJIOTO-IICJarorut4ycCKue
OCHOBBI MCXKIIMYHOCTHOI'O BBaHMOHCﬁCTBHﬂ

Metonanl O6p360TKI/I JIAaHHBIX YMIIUPUYECKUX UCCIICIOBAHUM, IPE/ICTABICHUS UX
B YHCIIOBOH, TAOINYHOM, rpadudeckor hopme

HpI/IHLII/IHLI 1 IpaBuWIa MPOBCACHUA OIIPOCOB I'paKaaH U SKCIICPTHBIX OIIPOCOB,
HAIlIPpaBJICHHBIX HA BBISABJICHUC Ka4YCCTBA U 3(1)(1)€KTI/IBHOCTI/I npeaAOCTaBIACMbIX
YCIyr u Mep COLII/IaJII:HOfI MOAACPIKKHN

OCHOBBI CTaHIAPTHU3AINH F KOJTUICCTBEHHOM OIICHKU KaueCTBa MPEIOCTABICHIS
COILIMANBHBIX yCIyT

OTUYECKHUE OCHOBEI CO].[PIaJ'II:HOﬁ pa6OTI>I n aACJI0BOTO 06H_ICHI/I$I

[pyrue xapakTepuCTHKU

3.2.3. TpynoBas hyHKIUS

[Iporuo3upoBanue u Kon B/03.6 YpoBeHb 6

NPOCKTHPOBAHUE Pean3aIiiu (I0/lypOBEHb)

COIMAILHOTO 00CITYKHBaHHS KB HRATH
Haumenosanue rpaXKaaH U IeATSIIbHOCTH 110

Mpo(UITaKTHKE 00CTOSITETHCTB,
00YCIIOBJIMBAIOIINX HYKIaeMOCTh B
COLMALHOM 00CTyKUBaHUH

[Ipoucxoxnenue
TPYJIOBOH (YHKIIHA

Opurunan X 3aMCTBOBAHO U3
OpHUruHaja
Kon PeructpannoHHsIif
opUruHanma HOMED
po(heCCHOHATBHOTO
CTaHAapTa

Tpynoseie neicTBUs

IIpoBeneHrie MOHUTOPUHIA COLUATIBHON CUTYallMu Ha TEPPUTOPHUU
00CITy)KMBaHUS
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CocraBiieHre MPOTHO3a PA3BUTHUS COMUATBHOTO 0OCTYKHBAHUS Ha TEPPUTOPUN
00CITy)KMBaHUS

Pa3paboTka u 3xcriepTH3a IPOEKTOB (TIPOrpaMM) TI0 PEaTH3aIldN COMATTEHOTO
00CITy)KMBaHHA TPaXKIaH U MPO(UIAKTHKE 00CTOSTENHCTB, 00YCIOBIMBAIOIINX
HYX/1a€MOCTh B COI[HATILHOM OOCITYy>KHBAaHUU

Heo0Oxoaumbie yMeHUsS

OnpenensTs 11eb MOHUTOPUHTA COLTHAIBHOM CUTYAIlUU Ha TEPPUTOPUN
00CITy)KMBaHUS

Hcmons3oBath Pa3INM4YHbIC METOABI MOHUTOPUHI'A COIMaIbLHOU CUTyaluu

Hcnonb30BaTh pe3ysibTaTbl MOHUTOPHUHTA B OMPEACICHHUH 1IeJIei COUaIbHOTO
00CITy>KUBaHUS TPaXxaaH

BrIsBasATh 1 aHATM3UPOBATH MHPOPMAIIHIO O COITMATEHONW CUTYaIlUH Ha
TEPPUTOPHH OOCITYKIUBAHHS

OLIGHI/IBaTI: AOCTOBCPHOCTH I/IH(l)OpMa]_[I/II/I, HOHy‘ICHHOﬁ B XOJI€ MOHUTOPHUHTIA

Pa3pabateiBaTh conmagbHBIE MPOEKTHI (IPOTPaMMBI) peaTH3aliy COIMATBHOTO
00CITy)KUBaHMS TPaKIIaH U MPOGUIAKTHKH 00CTOATEIHCTB, 00YCIIOBINBAOITHX
HYKJJaeMOCTh B COIIMAILHOM OOCITY)KHBaHUU

AHanu3upoBaTh MPUMEHEHHUE CYIIECTBYIOINX COIMATIBHBIX TEXHOIOTUH AJIs
pean3anny COUaIBHOTO MPOeKTa (IPOTrPaMMBI)

Pa3pa6aTBIBaTI> VHHOBAIITMOHHBIC TCXHOJIOTHH COIIMAaJIbHOT'O O6CJ'Iy>KI/IBaHI/I$[

BrInonHATH 3KCIepTH3Y COMAIBHOTO MPOEKTa (TIPOTrPaMMBI)

Hcnonb30BaTh METO/IBI U CPENICTBA TIOTYUYCHUS, XpPAHEHUSI, IepepaboTKH
nH(pOpPMAIIH, TTPEICTABICHUS NTaHHBIX B YUCIOBOW, TAOMMYHOMN, TparIecKoi
dhopme, paboTaTh C KOMIIBIOTEPOM KaK CPEIICTBOM YIIpaBiIeHUS HHPOPMAIIUEH, B
TOM YHCJIe B HTHGOPMAITMOHHO-TEIICKOMMYHHUKAITMOHHOM ceTh "MHTepHeT"

HeoOxonnMble 3HaHUSA

HopmarusHslie npaBoBsie akThl Poccuiickoii deaepaunu B chepe couaibHOro
00CITy>KUBaHHUS M COLMATBFHOM 3aIUThI IPaKJaH B YaCTH, HEOOXOAUMON ISt
WCIIOJTHEHUS JIOJDKHOCTHBIX 00s3aHHOCTEH

OCHOBBI IPOEKTHPOBAHUS, IPOTHO3UPOBAHUS U MOJICITUPOBAHHS B COLMATIBHON
pabote

OCHOBBI Opranu3aiuu nMpo(ecCUoHaIbHOHN NCATEIBHOCTH, KOHTPOJIS Ka4eCTBa
MPEOCTABIEHUS COLIMAIBHBIX YCIYT

OCHOBBI aHaJTN3a COIMAIIBHBIX MTPOIIECCOB, TPOUCXOIAIINX B 00IIIECTBE, HX
BO3MOJKHBIE HETaTHBHBIE TTOCTIEICTBHUS, CHTYallnH COLMAIBHOTO PUCKA

MeTtoap1 00pabOTKH JaHHBIX AMIUPUICCKUX HCCIICIOBAHUIMA

Hpyrue xapakTepucTUKU

3.2.4. TpynoBas GpyHKIUS

PazButre u moBBIIICHUE Kon B/04.6 YpoBeHb 6
Haumenosanue 3} (heKTUBHOCTH COLUATBEHOTO (IO/lypOBEHb)

00CITy KIBaHUS

KBaJTU(UKAITUT
[Ipoucxoxnenue Opurunan X 3aMMCTBOBAaHO U3
TPYAOBOH (GYHKLIUH OopHUruHaa
Kon Peructpanmonnsiii
opUrHHana HOMED
podeCCUOHATHEHOTO
CTaHAapTa
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TpynoBeie nencTBUA

Opranu3aiyisi MEpONPHUITHI O MPUBJICUYCHUIO PECYPCOB OpPraHU3aIUiA,
00IIIeCTBEHHBIX 00bETUHEHNH, TOOPOBOIBUECKUX (BOJIOHTEPCKUX ) OpTaHU3aIuil
Y YaCTHBIX JIUI] K pEaM3allii COIUATEHOTO 00CTYKUBAHUS TPAXKIaH

Hcnonp3oBanue CpeICTB MACCOBOM MH(OPMAITH, CAUTOB, COMMAITLHBIX CETEH
IJIA IPUBJICYCHU S BHUMAHU A O6H.[€CTBa K aKTyaJIbHBIM COI[MaJIbHBIM Hp06ﬂeMaM,
WH(OPMUPOBAHUS O HAPABJICHUAX PEATN3ALNHN U IEPCIIEKTUBAX PA3BUTHUS
COIMAITEHOM pabOoTHI

[IpoBeneHre pabOTHI MO MPOJIBUKCHHUIO U TOMYJIIPU3AIMH TO3UTUBHOTO OIIBITA
OpraHU3alMU COIMAIBHOTO O0CIY)KUBAHUS M COIIMATBHOMN TOJICPKKH IpaxIaH
MyTEeM MOJITOTOBKH MaTEPHUAJIOB I CPEJCTB MaCCOBOM MH(pOPMAIIMU U
B3aUMOJICUCTBHSI C OOIIIECTBEHHBIMU OPTaHU3AIUSIMU

Pa3paboTka npeioskeHui 1Mo paruoHa M3 1 MOJEPHU3AIINH TEXHOJIOTHA
COLIMANBHOTO O0CITY)KUBaHUS, IOBBIIIEHHUIO UX 3(PPEKTHBHOCTH Ha
WHAWBUIy AIbHOM, TPYIIIIOBOM U CPEIOBOM YPOBHSX

[Tnanuposanue pa3zBUTHs NPO(ECCHOHATHHBIX KOMIIETEHIMI TIepcoHala ¢
YYETOM IEPEIOBOTO OTBITa U COBPEMEHHBIX TEHIEHITNH pa3BUTHS cephl
COLIMATBHOTO O0CITy)KNBaHUS

Heo0Oxoanmbie ymMmeHUS

O6001maTe 1 BHEAPSTH NEPEIOBON POCCUICKUHN ONBIT Pean3aluy COLUATBHOTO
00CITy>KUBaHUS 1 MEP COLUATILHON MOIAEPIKKU

[Ipon3BoaNTh CPaBHUTEIBHBIN aHATIN3 POCCUHCKOTO U 3apy0eKHOTO OIbITa
COLIMATBHOM pabOTHI, COITUATIEHOTO OOCTYKUBAHHS U COLMATBHOMN 3aIIUTHI
TpaX<J1aH 1 yCIOBUH €Tr0 MPUMEHEHUS

Anantupoath 3()(HEeKTUBHBIN 3apyOeKHBIH ONBIT K POCCUHCKUM yCJIOBHUSIM €TI0
MPUMEHEHUS

Hcmonp30BaTh JaHHBIE COMMMOIOTHIECKUX OMPOCOB, CTATHCTHKH, AaHATTU3UPOBATh
OTYETHOCTh OpraHu3aIun

Pa3pabatbiBaTh MepcreKTUBHBIC TUIAHEI (TPOrPaMMbl) pa3BUTHS
Mpo(heCCHOHANBHBIX KOMIETECHIIUH MEPCOHANA C YYETOM EePEIOBOTO
POCCUICKOTO U 3apyOSKHOTO OITbITA, 3 TAKKE COBPEMEHHBIX TECHICHIIUH
pa3BUTHS CPEepPbl COIMATHLHOTO 00CTY)KHUBAHUS

Pa3pabatbiBaTh 1 BHOCHTH Ha PACCMOTPEHHUE MPENJIOKEHHS IO PAIlOHAIA3AINN
Y MOJIEPHU3AIINN CPEACTB U TEXHOJIOTHI COIMAFHOTO O0CITYKHBaHUS TPaXKIaH,
MOBBIIICHHIO €r0 APGEKTUBHOCTH Ha WHANBHUIYAITEHOM, TPYIIIIOBOM U CPEIOBOM
YPOBHSIX

[MoxarorasiuBath HHGOPMAIIUIO B BHIE OYKIETOB, OPOIIIOp, CTaTel, COOOIIEeHU I
JUTSL CPEZICTB MacCOBOM MH(MOPMAIIMK M HHTEPHET-PECYPCOB OpraHu3aIui
(caiiToB, COIIMATIBHBIX CETEH)

B3aI/IMO,Z[617ICTBOBaTL CO CpeaACTBaAaMU MAacCOBOH I/IH(l)OpMaI_II/II/I AJI TPUBJICUCHU
BHUMAaHUA O6ILI€CTB€HHOCTI/I K conMaJIbHbIM HpO6JIeMaM, (bOpMI/IpOBaHI/IH CIpoca
Ha COUAJIBHBIC YCIIYT'U!

Pa3pabarteiBath MeTOoMYECKHE M HH(POPMALIMOHHBIE MAaTEPUAIBI TI0 aKTYaJIbHBIM
COLIMAJIbHBIM IIPO0OJIeMaM HacelIeHHs, COLMAIbHBIM PUCKAM H yIpo3aM,
CIIOCOOHBIM HETaTHBHO IIOBJIMATH Ha YCIIOBUS JKU3HEIEATEIbHOCTU TPAXKAAH, a
TaKKe 0 BUAAX, GopMax U CyOBEKTax MPeloCTaBICHHUS COLUATBHBIX YCIyT

B3aumojeiicTBOBaTh B BOIIPOCAX CONMUATBHOTO O0CITY)KUBAHUS TPAXKIAH -
MOJTy4YaTelieH COIUANIbHBIX YCIYT C OPraHU3alUsIMU Pa3IUYHbIX cep
JESTEILHOCTH U HOPM COOCTBEHHOCTH, OOIIECTBEHHBIMU O0BEIUHECHUSAMY U
YACTHBIMHM JIMIIAMHU, B TOM YHCJIC C LEJIbIO IPUBJICUYCHUS PECYPCOB IS
COIMAITEHOTO 00CITY>KUBAaHUSI TPAKIAH

HeoOxonuMele 3HaHUSA

HopmarusHsle npaBoBsie akThl Poccuiickoit deaepaunu B chepe couaibHOro
00CITy>KUBaHUS ¥ COLMATBHOHN 3aIUThI IPpaKJaH B YaCTH, HEOOXOAUMON ISt
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HUCIIOJTHCHUA JOJIXKHOCTHBIX 00s13aHHOCTEH

HOpMaTI/IBHBIG IMMPAaBOBBIC AKThI, KaCAOIIHUECA HpO(beCCHOHaJ'ILHOfI JACATCIIBHOCTHU
IepcoHaIa, a TAKXKC JOJZKHOCTHBIC MHCTPYKIUH, ITpaBUJIa BHYTPCHHETO
TPYAOBOI'O paCcliopsAaKa, JIOKAJIbHBIC aKTbl OPraHu3alun

PernonanbHbie 0COOCHHOCTH COIMATBHOM MOJIUTUKH, COIMALHON CTPYKTYPBI
HaceJIeHUS] Ha BBEPEHHOM y4yacTKe paboThl (Ha TEpPUTOPUH, B COITHATIEHON
IpymnIe, B TPyI0BOM KOJIJIEKTHUBE)

CTaH,Z[apTBI OpeaAOCTaBIICHUA CONUAIbHBIX YCIIYyT

OcHOBHEBIE HaIpaBJICHHUA OJUTHUKA COHI/IaJ'II)HOﬁ 3allIUThI I'paXJ1aH

TexHomorun pa3BUTUA HpO(beCCI/IOHaJ'H:HLIX KOMHGTGHHI/Iﬁ epcoHaia ¢ yueTomM
nepeaoBoro pOCCHﬁCKOFO n 3apy6€)KHOFO OIlbITa, COBPECMCHHBIX TeH,Z[eHLlI/Iﬁ
Pa3BUTUA CUCTCMBI COLITMAJIBHOT'O O6CJ'Iy}KI/IBaHI/I$1 rpaxkaaH

ITpuHIMIIBI 1 HOPMBI PAIMOHATU3AIMHY U MOJIEPHU3ALIUH CPEJICTB U TEXHOJIOTUM
COIMAJTEHOTO 00CITYKUBAaHWUSI TPaK/IaH, YCIIOBUH MOBBIIIICHUS €TO
3¢ (eKTHBHOCTH Ha HHANBUAYAIEHOM, TPYTIIIOBOM U CPEIOBOM YPOBHSIX

CyIIHOCTh U TEXHOJIOTHH COIUATLHOMN peKIaMbl, ¢ QYHKIUH U 3HAYCHUE B
o011ecTBe

CornmanpHbIE U IICHXO0JIOTHYECKHE OCHOBBI padOTHI ¢ MHpOpMannen

OCHOBBI JIeATEIIEHOCTA O0IIECTBEHHBIX 00bEIMHEHNUN, OPraHU3aIUi COIMAIbHON
HaIpaBJICHHOCTU U B3aUMOJCHCTBUS C HUMU

OcHoBBI aHpaiizuara

OKOHOMHYECKHE OCHOBEI COLIPIaJ'H:HOfI paGOTBI

Jpyrue xapakTepuCTHKU

IV. CBenenus 06 oprann3anusix - pa3padoTyukax npoeccHOHATBHOT0 CTAHIAPTA

4.1. OTBeTCTBEHHAs OpraHru3alusI-pa3padoTINK

OI'bBOY BO "Poccuiickuii rocy1apCTBEHHBIN COITMAIBHBIN YHUBEpCUTET", Topoa MocKkBa

Pextop

A.JI. Xa3un

4.2. HaumeHoBaHMA OpraHU3alUN-pa3pabOTINKOB

AHOO BO "HucTUTYT conmanbsHOro oopasosanug", ropoa Boponex
y p p p

BY ropoma Mockssl "MOCKOBCKHE COLIMATBHBIE IIEHTPHI", ropoa MockBa

I'bY TLCO "Lapumpiackmii”, ropoaq MockBa

AW N~

MesxperuoHanpHasi OOIECTBEHHAS OpraHu3anus ""Accoruanys pabOTHUKOB COIUAIBHBIX CITYKO
Poccuiickoit @eneparuun', ropon Mocksa

9]

MuHcorpa3suTrs MOCKOBCKOH o0acTu, ropoa MockBa

000 "MobunsHOE 37eKTpoHHOEe 00pa3oBanue”, ropox Mocksa

Coser 110 npoeccHOHANTBHBIM KBaTH(PUKAIUAIM B chepe 0e30MaCHOCTH TPYJa, COMATBHOMN 3alUThI U
3aHATOCTH HaceJIeHUs, ropo Mocksa

8 OI'bY "BHUU tpyna" Muntpyna Poccun, ropox Mocksa

! OBLuepoceniicknin KnaccurKaTop 3aHsTHiL.

18



https://internet.garant.ru/document/redirect/70968844/0

> OBLLEPOCCUIICKII KNAccUUKATOP BHIOB SKOHOMUYECKO# IeATeTbHOCT.

3 MopnyHkT "B" nyHkTa 2 Vkasa Ipesunenta Poccuiickoit ®enepamuu ot 3 anpenst 2023 1. N 232 "O
cozmanuu ['ocyaapcTBEHHOTO (POHA MOAEPIKKH YIACTHUKOB CIECIUATRHON BOCHHOW oreparuu "3aliuTHUKH
OrteuecTBa'.

* Ctatbs 351.1 Tpynosoro konekca Poccuiickoii denepariui.

> Mpukas Muntpyna Poccun, Munsapasa Poccunm ot 31 nexaGps 2020 r. N 988H/1420m "O6
YTBEP)KACHUH MEPEYHS BPEIHBIX U (MJIM) ONACHBIX NPOM3BOACTBEHHBIX (AaKTOPOB M padoT, NPU BBHIIOIHEHUH
KOTOPBIX IPOBOAATCS 00A3aTeNbHBIE IPEIBAPUTENFHBIE MEIULIIMHCKIE OCMOTPHI MIPH MOCTYIUIEHUH Ha paboTy U
MEPUOJNYECKIE MEIUIUHCKHE OCMOTpH" (3apeructpupoBan Munioctom Poccum 29 smBaps 2021 .,
peructpanuonusii N 62278), neiictByer no 1 anpenst 2027 r.; npukas Munzapasa Poccuu ot 28 saBaps 2021
r. N 291 "OG6 yrtBepxkaenun I[lopsimka mpoBeaeHHUs] 00S3aTENbHBIX MPEIBAPUTECIBHBIX M IEPHOANYCCKUX
MEIMLMHCKAX OCMOTPOB PabOTHHKOB, MPEAYCMOTPEHHBIX YacThio 4eTBepTor cTarbu 213 TpymoBoro xomekca
Poccutiickoit @eneparuu, epedHs MEIUITTHCKAX MPOTHBOIIOKA3aHUH K OCYIIIECTBICHUIO PadOT C BPEIHBIMHU H
(nnn) omacHBIMU TPOU3BOJICTBEHHBIMH (DaKTOpaMH, a Takke paboTaM, MPH BHITOIHEHWH KOTOPBIX MPOBOAATCS
00s13aTeNbHBIC TIPEIBAPUTEIBHBIC U TIEPUOANYCCKIEC MEIUITMHCKHE OCMOTPHI" (3aperncTpupoBaH MUHIOCTOM
Poccun 29 saBaps 2021 1., peructpanuonsasiii N 62277) ¢ n3MEHEHUSIMH, BHECCHHBIMHA MPVKa30M MuH3apaBa
Poccum ot 1 deBpans 2022 1. N 44 (3apeructpupoBaH Mmaroctom Poccum 9 deppams 2022 r.,
perucrpannonssiii N 67206), nefictByer g0 1 anpens 2027 T.

¢ EanHbIN KBanMMuKauMOHHbIA CMPaBOYHUK JODKHOCTEH pPYKOBOAUTEINCH, CIEIUATUCTOB H
ClIyKalux.

7 O6Lepoccuincknii knaccudukaTop mpobeccuii pabounx, TOKHOCTEH CIyXKAIUX M Tapu(HBIX
paspsiIoB.

¥ OBLepocCniicknii KnaccnnKaTop crenranbHOCTEH 0 06Pa30BAHHIO.
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